7 derpans 1992 rona N 2300-1

POCCHIICKASI ®EJIEPALIS
3AKOH

O 3AIUTE ITPAB IOTPEGUTEJIEMN

Hacrosimuit 3akoH peryiaupyeT OTHOIIEHMS, BOSHHKAIOMINE MEXIy MOTPEOUTENIMH U HM3TOTOBUTENAMH, HCIOIHHUTEISIMH,
HMIIOPTEPaMH, TPOAABIIAMH, BIIAJENBIIAMH arperaTropoB MHGOPMAIUH O TOBapax (yciIyrax) IpU HPOAake TOBApPOB (BBITOIHEHHH
paboT, oKa3aHWU yCIyT), YCTAHABIMBACT MpaBa MOTPeOUTENEH Ha TPHOOpETEHHE TOBApOB (PadoT, YCIYT) HAIJIEKAIIETO KaueCTBa U
0e30MacHBIX JUISl JKU3HH, 30POBbS, IMYILECTBA ITOTpeOUTENeH U OKpYKAIOIeH Cpebl, MoTydeHne HH(pOpMaLUH O ToBapax (padorax,
ycayrax) U 00 MX HM3TOTOBHUTENAX (MCHOJIHUTEISIX, MPOJABI@x), O BIaJeibllax arperaropoB MHGOpPMAmWU O ToBapax (yciIyrax),
MIPOCBEIIEHNE, TOCYIAPCTBEHHYIO M OOLIECTBEHHYIO 3alUTY UX UHTEPECOB, a TAK)XKE ONpPEesIeT MEXaHH3M peau3aliy dTHX IIPaB.
(B pen. Denepanbubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, o1 29.07.2018 N 250-D3)

OCHOBHBIE MOHATHSI, HCIIONIb3yEMbIE B HACTOSIIEM 3aKOHE:

MOTpeOUTENb - TPaXIaHUH, UMEIOIINII HaMepeHHe 3aKa3aTh WM NMPUOOPECTH MO0 3aKa3bIBAIOLINN, IPUOOPETAIOMNN HITH
HCTIONB3YIONHI TOBapHs! (PabOThI, yCIyTH) UCKIIOYUTENIBHO JUIS JIMYHBIX, CEMEHHBIX, JOMAIIHUX M WHBIX HYXI, HE CBSI3aHHBIX C
OCYIIECTBICHHEM MIPEANPHHUMATENBCKON JeITEIbHOCTH;

(8 pen. @enepanbHoOro 3akoHa oT 17.12.1999 N 212-D3)

W3TOTOBUTENb - OpraHM3alUs HE3aBHCUMO OT €€ OpraHW3allMOHHO-NPaBOBOM (OPMBI, a TakkKe WHIUBUIYaIbHBIA
NIpeANPUHAMATENb, IPOM3BOISIIME TOBAPHI IS PeaIn3alui MOTPEOUTEIIsIM;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCHOJIHUTENIb - OpPraHU3alMs HE3aBUCHMO OT €€ OpraHM3allMOHHO-IIPaBOBOH (OPMBI, a TaKKe WHIMBUIYaIbHbIH
MIPeANPHHUMATENb, BBINOIHAIONINE PAOOTHI MM OKa3bIBAIOIIUE YCIYTH OTPEOUTENAM 110 BO3SME3IHOMY JIOTOBODPY;

(8 pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

NpOJaBel] - OpraHW3alUsl HE3aBHCHMO OT €€ OpPraHW3allMOHHO-TPaBOBOI (OPMBI, a TaKXKe WHIUBUIYaIbHBIA
MIpeANpUHUMATENb, PEaTn3yIOIIe TOBAPHI MOTPEOUTEISIM IO JOTOBOPY KYIUTH-TIPOAAXKH;

(8 pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

ab3ar yrpaTui cuiy. - @exepanbubiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, yCIyrd) - HECOOTBETCTBHE TOBapa (padoThl, YCIyrun) WM 00s3aTeIbHBIM TPeOOBaHUSM,
MIPeyCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHOBJIEHHOM MM TOPSIIKE, WM YCIOBHSAM JOTOBOpA (IIPU MX OTCYTCTBHU HIIHM HETIOIHOTE
yCIOBUI OOBIYHO NPEABSIBISAEMBIM TPEOOBAHUAM), WIM LENIAM, AT KOTOPBHIX ToBap (paboTa, yciayra) Takoro poaa OOBIYHO
HCTIONB3YETCSI, WM LENAM, O KOTOPBIX MpojaBell (MCIOMHUTENb) ObLT MOCTABIEH B M3BECTHOCTh NMOTPEOUTENEM NPU 3aKITIOUEHUN
JIOTOBOpa, WM 00pa3ily U (WJIK) ONMCAHUIO TIPH MPOJaKe ToBapa 1o o0pasiy U (WIIK) O OMUCAHUIO;

(8B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYIIECTBEHHBIII HEIOCTATOK TOBapa (paboTEL, yCIIyT ) - HEYCTPAHHMBII HEIOCTaTOK HIIN HEJJOCTATOK, KOTOPHIIT HEe MOXKET OBITH
ycTpaHeH 0e3 Hecopa3MepHBIX PAaCXOIO0B MM 3aTpaT BPEMEHH, WIIN BBIBISICTCS HEOJHOKPATHO, MM MIPOSBIAETCS BHOBB IOCIIE €r0
yCTpaHEHHMsI, WM Ipyrue nonoOHbIe HeI0CTaTKY;

(B pexn. PenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThbl, yciayru) - 0e3omacHOCTb ToBapa (palboThl, YCIyTH) A XKH3HH, 3[0POBbs, MMYIIECTBA
MOTPEOUTENS U OKPY’KAIOIIEH Cpesbl MU OOBIYHBIX YCIOBUSIX €r0 HCIOIb30BAHUSA, XPAaHEHUS, TPAHCTIOPTUPOBKU M yTHIM3AIMH, a
TaKke 0e30MacHOCTh MPOLECCa BHIMOTHEHHS Pa0OTHI (OKa3aHUs YCIIYTH);

YIIOTHOMOYEHHAsl H3TOTOBUTENEM (IPOAABIOM) OpraHU3ALMs WM YHOJIHOMOYCHHBII HM3rOTOBHTENEM (TIPOJABIIOM)
HWHJIMBHAYaJbHBIH TIpEeANpUHUMATeNh (Jajgee - YIOJHOMOYCHHAs OpTaHM3alus WIM YIIOJHOMOYCHHBIH WHIUBHIYaIbHBII
MIpeANPUHUMATENb) - OpPTaHU3aIHsl, OCYIIECTRIIIONAs ONPEIeIeHHYIO NeITeIbHOCTD, WM OpraHU3allysl, CO31aHHasl Ha TePPUTOPHUI
Poccuiickoit denepauny u3roroBureseM (IPOJaBIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM HPOJABIIOM),
BBINIOJIHSOIIME OIpe/ieNieHHble (YHKIMM Ha OCHOBAaHWY JOTOBOPA C HM3TOTOBHTENEM (IPOAABIOM) W YIOJHOMOYEHHBIE MM Ha
MIPUHATHE U yIOBIETBOPEHUE TpeOOBaHUIA MOTpeduTeneil B OTHOIEHNH TOBapa HEHAIEXKAILETO Ka4ecTBa, MO0 MHIANBUIYaTbHBII
MpeANpUHAMATENb, 3aPETHCTPUPOBAHHbI Ha TeppuTopuu Poccuiickoit denepaiu, BIMONHIIOMIMN ONpeaeieHHble QyHKIMN Ha
OCHOBaHUH JIOTOBOPA C M3TOTOBHUTENEM (TIPOJABIIOM), B TOM UHCJIE C HHOCTPAHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM MPOIABIOM), U
YTIOJTHOMOYEHHBIH M HA MIPUHATHE U YIOBICTBOPEHHE TPeOOBaHHHI TOTpeOUTENell B OTHOIIEHU! TOBapa HEHAIIEXKAIIETO KauyeCcTBa;
(ab3an BBeneH denepanbHeIM 3ak0HOM 0T 21.12.2004 N 171-D3)

UMITOPTEp - OpPraHW3alysl HE3aBHCHMO OT OPraHHM3aI[MOHHO-NIPAaBOBOH (OPMBI MIIM MHAWBHIYAJIbHBIH NpeIpHHIMATEIb,
OCYILIECTBIISIOINE UMIIOPT TOBapa JyIsl €ro MOoCJIeyIoIel peanu3aluu Ha Teppuropun Poccuiickoit @eneparuy;

(a63arr BBeneH DenepanbHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

BJIajienel arperatopa nHdopmaiuu o ToBapax (yciyrax) (manee - BIafenel] arperatopa) - OpraHu3alis HEe3aBHCUMO OT
OpraHM3allMOHHO-NPaBOBOI (HOPMBI MO0 MHIMBUAYANbHBIA MPEANPUHIMATENb, KOTOPbIE SABIAIOTCS BIaJEIbLAMU IIPOTPAMMBI IS
JJIEKTPOHHBIX BBIYMCIHUTENBHBIX MalIMH W (WiIM) BlaxedblaMu caifita u (WIM) CTpaHWLBl caliTa B HWH(QOPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOU ceTH "HTepHeT" 1 KOTOpHIE MPEAOCTABIAIOT MOTPEOUTEINIO B OTHOLICHUH ONIPEEIICHHOTO ToBapa (yCIyTH)
BO3MO>KHOCTh OJJTHOBPEMEHHO O3HAKOMHTLCS C IIPEIOKEHHEM TIPOJAaBLa (HCHOJHUTENS) O 3aKII0YEHUH JOTOBOPA KYIUTH-TIPOAAXKH
TOBapa (JI0roBopa BO3ME3IHOTO OKa3aHUs YCIYT), 3aKJIIOYUTH C MPOJABIOM (MCIIOJHUTENIEM) JOTOBOP KYyIUIH-TIPOJAXKH (IOTOBOP
BO3ME3/IHOI0 OKa3aHMsl YCIYT), a TaKKe NPOM3BECTH IPEABAPUTEIILHYIO OIUIATy yKa3aHHOIO TOBapa (YCIyrd) IyTeM HaJHIHBIX
pacueToB OO TEpeBoJa ACHEXHBIX CPEJICTB BIAJEINBIy arperaropa B paMKax INpPUMeHseMbIX (GopM Oe3HaJMYHBIX PacueToB B
COOTBETCTBUU C IMyHKTOM 3 crathu 16.1 HacTosmero 3akoHa u dexpepanbHbiM 3akoHOM OT 27 umioHs 2011 roga N 161-03 "O
HalMOHAJBHOH MIaTeXHOH cucteme".

(a63a1 BBeneH dexepanpHbM 3ak0HOM OT 29.07.2018 N 250-D3; B pen. denepanproro 3akona ot 31.07.2020 N 290-D3)



I'nasa 1. OBIUE MMOJIOKEHUS
Crarss 1. IIpaBoBoe pery/iupoBaHue OTHOIIEHHIi B 00J1ACTH 3aIIUTHI NPAB NOTpPedUTE €I

1. OrHomeHust B 00JIACTH 3aIIMTHI NIpaB MoTpeduTeneil perynupyrores ['paxknanckum koxekcoM Poccuiickoit deneparim,
HACTOSIINM 3aKOHOM, APYTUMH (helepaTbHBIMHU 3aKOHAMH (Janee - 3aKOHBI) M MPHHUMACMBIMH B COOTBETCTBHHM C HUMU HWHBIMHU
HOpPMAaTUBHBIMU IIpaBOBbIMU akTamu Poccuiickoil @enepanuu.

(1. 1 B pexn. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IIpaBurensctBo Poccuiickoii @eneparyn He Bpase NopyvaTh GeaepanbHbIM OpraHaM HCHOIHUTEIBHON BIIaCTH NPUHUMATh
aKTBbI, COJIEpIKaIFe HOPMBI O 3aLIHTe IpaB HOTPeOHUTEICH.

[IpaButensctBo Poccuiickoit denepaunu BopaBe H3AaBaTh Ul MOTPeOMTENsS W NPOJABIA (M3TOTOBHUTENS, MCIIONHHUTEINS,
YTIOJTHOMOYEHHOH OpraHM3allMi WM YIOJHOMOYEHHOTO HHAMBUIYAIBHOTO MPEANPHHUMATENS, UMIIOPTEPA, BIaeblia arperaropa)
MpaBHia, 00sA3aTeNbHBIE MpPH 3aKIIOYEHHM M HUCIIONHEHUH ITyOJIWYHBIX IOTOBOPOB (IOTOBOPOB PO3HHYHOH KYIUTH-IPOIAXKH,
9HEPTOCHAOKEHHS, JOTOBOPOB O BBHIIOIHEHHU paboT 1 00 OKa3aHUH yCIyT).

(ab3an BBeneH DenepanbHbM 3aKoHOM OT 21.12.2004 N 171-®3; B pen. PenepanbHoro 3akoHa ot 24.04.2020 N 144-D3)

Ab63ary yrpatun cuiy ¢ 1 arycra 2011 rona. - ®enepanbusrii 3akoH ot 18.07.2011 N 242-D3.

Cratbs 2. Mexaynapoansie 10roBopsl Poccuiickoii @enepanun

1. Ecnu mexxayHapoaasiM foroBopoM Poccuiickoit denepannu ycTaHOBIEHB! HHBIE IIPaBUiIa O 3alUTE MIPaB MOTpeOUTENEH,
9YeM Te, KOTOPbIE MIPETYyCMOTPEHBI HACTOSIINM 3aKOHOM, IPUMEHSIOTCS TIPABUIIa MEXKIyHAPOAHOTO JJOTOBOPA.

2. PemeHnst MeXrocy1apCcTBEHHBIX OPTaHOB, IPUHSTHIC HA OCHOBAHUH MOJIOKEHUH MEKIYHAPOIHBIX 10roBopoB Poccuiickoit
®denepannu B UX UCTOIKOBaHUHU, IpoTuBopedaneM Koncrutynuu Poccuiickoii denepanuy, He o uiexxaT UcroaHeHuto B Poccuiickoit
®enepanmu. Takoe IPOTHBOPEUHE MOXKET OBITh YCTAHOBIICHO B MOPSAKE, ONIPEIEIICHHOM (he/lepaIbHBIM KOHCTUTYIHOHHBIM 3aKOHOM.
(1. 2 BBesien depepanbubiM 3akoHoM 0T 08.12.2020 N 429-03)

Crartba 3. [IpaBo noTpedureJieil Ha NpocBelleHHe B 00JIACTH 3aIUMTHI IPaB NoTpeduTe e

1. [IpaBo moTpebuTENEii Ha MPOCBEIIECHHUE B 00JIACTH 3aIIUTHI IIPAaB MOTpeOUTENeH 0becieynBaeTCs HOCPEACTBOM BKITIOUCHHUS
COOTBETCTBYIOMINX TpeOOBaHMII B (eiepabHbIe TOCYIapCTBEHHBIE 00pa30BaTeNbHBIE CTAaHAAPTHl M 00pa30BaTeIbHBIE IPOrPAMMBIL, a
TaKoKe IOCPEICTBOM OpraHU3aIlK CHCTEMBI HHPOPMAIHHX OTpeOuTeINeH 00 HX MpaBax U 0 HEOOXOANMBIX AEHCTBHSX 110 3aIUTE ITHX
IIpaB.

(8B pexn. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B memsx peanu3anuu mnpaBa HOTpeOUTENel Ha NPOCBELEHME B 00NacTH 3alUThl NpaB MOTpeduTeNed opraH
rOCy/JapCTBEHHOTO Haa30pa OCYIIECTBISAET (OPMHPOBAHHE U BEAEHHE OTKPBITOIO U OOLIEAOCTYIHOIO TOCYIapCTBEHHOTO
nH(pOPMAIIMOHHOr0 pecypca B 00JIaCTH 3aLIMTHI IPaB MOTPeOUTENei, kKauecTBa 1 O€30MacHOCTH TOBapoB (paboT, yciayr) B HOPSAKE,
ycranoBieHHoM [IpaButenscTBoM Poccuiickoit @enepauuu.

(1. 2 BBeneH PenepanbubiM 3ak0oHOM OT 11.06.2021 N 170-D3)

Crartbs 4. KauecTBo TOBapa (pa6oThl, ycJIyru)

1. IIponaBer (MconHUTENB) 00sI3aH NepeaaTh HOTPEOUTENIO TOBAP (BBIOJIHUTE padoTy, OKa3aTh yCIyry), KA4eCTBO KOTOPOTO
COOTBETCTBYET JIOrOBOPY.

2. Ilpu oTCyTCTBUHM B JOTOBOpE YCIOBUI O KauecTBe ToBapa (paboOThI, YCIYrH) MpoJaBel (MCHONIHUTENb) 00sM3aH MepeaaTh
MOTPEOHTEINIO TOBAP (BBIIOIHUTH PaOOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIINI OOBIYHO NPEABSIBIAEMBIM TPEOOBAHUAM U IPUTOAHBIN
IUTS TIeTIeH, U KOTOPBIX ToBap (pabota, ycimyra) Takoro poja OOBIYHO HCIIOIb3YETC .

(8 pen. PenepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mponaBsert (MCIIOHUTENb) IPH 3aKJIIOUSHUH JIOTOBOpa OBII IOCTaBJIICH MOTPeOUTENIeM B H3BECTHOCTh O KOHKPETHBIX
LeNSIX TIPHOOPETEHNST TOBapa (BBIOIHEHUSI padOThI, OKa3aHUs YCIyTH), IIPOAABel] (HCIIOIHUTENb) 00s3aH IepeaaTh NOTPeOHTEITIo
TOBap (BBIIOJIHUTE paboOTy, OKa3aTh YCIYTy), IPUTOIHBIN VISl HCIIOJIb30BAHUSI B COOTBETCTBHYU C 3THMH LIEISIMU.

4. Tlpn mponaxke ToBapa IO 00pa3ly W (WIHM) ONMCAaHHUIO IpojaBel] o0s3aH IepeiaTh HNOTPEOMTENI0 TOBAp, KOTOPBIH
COOTBETCTBYET 00pa3iy U (WIH) ONUCAHUIO.

4.1. Ilpu npopaske OTAENbHBIX BUAOB TEXHUUECKHU CIOKHBIX TOBAPOB C NMPEABAPUTENHHO YCTAHOBIEHHBIMHU MPOrpaMMaMH AJIs
JNIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHH MOTPEOUTENNI0 00eCIe nBaeTCsl BOSMOXKHOCTD HCITIONIB30BAaTh OTAECIBHBIC BUABI TEXHHUECKH
CIIOKHBIX TOBAapOB C MPEIBAPHTEIBHO YCTAHOBICHHBIMH NPOTPAaMMaMHK IJISI IEKTPOHHBIX BBIUMCIUTENBHBIX MAIINH, CTPAHAMHU
MIPOUCXOXKCHNUS KOTOPBIX sBIsIoTCS Poccuiickas Peneparys nim apyrue rocyaapcTsa - wieHs! EBpa3uiickoro SKOHOMHYECKOTO
coto3a. [TepeueHp OTAENBHBIX BUOB yKa3aHHBIX TEXHHIECKH CIOKHBIX TOBAPOB, MOPSOK COCTABIICHNUS M BEAECHHS [IEPEUHS IPOrpaMM
JUISL DJIEKTPOHHBIX BBIYHCIIUTENIBHBIX MAlllMH, CTPAHAMHU IIPOMCXOXKICHUS KOTOPBIX sBIsIoTcs Poccuiickas Denepanyst wim qpyrue
rocy/apcTBa - WwieHbl EBpa3niickoro SKOHOMHYECKOT0 COr03a M KOTOPBIE JOJDKHEI OBITh NMPEABAPUTENBHO YCTAHOBIICHBI, U MOPSIOK
HX TPeIBapUTEIbHON YCTAaHOBKHM, BKJIOYas TPeOOBaHUs K (YHKUHOHHPOBAaHHIO, ompenesstorcs [IpaButenscTBoM Poccuiickoit
®denepauuu.

[IpenBapuTENTbHO YCTAaHOBICHHBIE IPOTPAMMBI IS SJIEKTPOHHBIX BRIYUCIUTEIBHBIX MAIINH, UCIIONb3yEMBIE ITOTpeOnTENeM Ha
OTHENBHBIX BHIAX TEXHHYECKM CIOXKHBIX TOBapOB M OOCTyma K HHGOpPMAamuW Ha caliTax B HH()OPMAIHOHHO-
TeNIeKOMMYHHKAIIMOHHOH ceTH "VHTepHeT", NOJDKHBI 00ecreynBaTh BOZMOXKHOCT HCIIONB30BaHUS 0€3 JOMOIHUTEIBHBIX HACTPOCK
(110 yMOJT9aHUIO) HOMCKOBOM CHCTEMBI, CTPAHOH MPOUCXOXKAEHHSI KOTOPOH siBisieTcst Poceuiickast @enepariis mim Ipyrue rocyjapcTsa
- wieHbl EBpa3niickoro 5KOHOMHYECKOro coro3a, B mopsike, ycranosieHHoM [IpaBurensctBoMm Poccniickoii @eneparun. TpeboBanus
K yKa3aHHOH ITOUCKOBOH CHCTEME U MOPSIOK ee ONpeaeNeH s ycTanaBiuBatoTes [IpaBurensctBoM Poccuiickoit @eneparmn.

IIpenBapuTenbHO YCTAaHOBIEHHBIE IPOTPAMMBI JJIS SJIEKTPOHHBIX BBIYUCIUTENBHBIX MAINH, UCIIONb3yeMbIE TOTPEeOUTENEM Ha
OT/ENBHBIX BUJAX TEXHUYECKH CIIOXKHBIX TOBAPOB, JOJKHBI B TOM UYHCJIE BKJIIOYATh IPOrPaMMy UL 3E€KTPOHHBIX BEIYUCIUTENBHBIX
MallIMH, KOTopast MpeHa3sHaYeHa ISl TIOMCKa, TPOCMOTpa M MPUOOPETEHHUS IPOTPaMM ISl 3TIEKTPOHHBIX BBIYUCIMTEIBHBIX MAIHH,
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MIPUMEHSEMBIX HOTPEOUTEISIMU C HCIIOJIb30BAHUEM TEXHHYECKH CJIOXKHBIX TOBApOB (Hajnee - eIUHBIA MarasuH NPUWIOKEHHH), U
(YHKIMOHMPOBaHUE KOTOPOM OCYIIECTBIISIETCSI C YYETOM OCHOBHBIX IIPHUHIHUIIOB, YTBEPXKIAEMbIX (heJepalbHBIM OpraHOM
HCIIOJIHUTENBHON BJIACTH, OCYLIECTBIIIOMM (DyHKIMH 110 BBIPAOOTKE W pealM3allii TOCYAapCTBEHHOH MOJIMTHKUA U HOPMAaTHBHO-
MPaBOBOMY peryjiupoBaHuio B chepe uHPOpMAlMOHHBIX TexHomoruid. @eaepaibHbIi OpraH HCIOJHUTEIBHON BJIACTH,
OCYIIECTBIIAIONMI (yHKINM 1O BHIPAOOTKE W Pealn3alii rocyJapCTBEHHOH MOJIMTHKUA 1 HOPMATHBHO-TIPABOBOMY PEryJIHPOBAHHIO
B cepe MHOOPMALMOHHBIX TEXHOJOTH, TAKKE yTBEPXKIACT IEpeyYeHb NPOTpaMM Ui JICKTPOHHBIX BBIYHCIUTEIBHBIX MAIKH,
pa3MeIaeMbIX B €AMHOM Mara3uHe IPHIOKeHUH B 0053aTeIbHOM HOPSIIKE.

(a63ar BBeneH denepanbHbiM 3ak0HOM 0T 14.07.2022 N 266-D3)

(1. 4.1 BBenen denepanbhbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnu 3aK0HaMH WK B YCTAHOBJICHHOM MMHU TIOPSIIKE TPEIy CMOTPEHBI 00s13aTebHbIC TpeOOBaHUS K TOBapy (paborte, ycuyre),
npojasel] (UCIOJIHUTENb) 00s3aH MepenaTh MOTPeOUTEN0 TOBap (BBIIOIHUTH PadOTy, OKa3aTh yCIYyry), COOTBETCTBYIOIIMH 3THM
TpeOOBaHUAM.

(m. 5 B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. IlpaBa 1 0093aHHOCTH M3rOTOBHTE/IA (MCIOJHHTEIS, IPOJABLA) B 00JIACTH YCTAHOBJICHUS CPOKA CJIY:KObI,
CPOKAa rOJHOCTH TOBapa (PaboThl), a TAKKe FAPAHTHITHOr0 CPOKA HA ToBap (padoTty)

1. Ha TtoBap (pabotry), mpenHa3Ha4eHHBIH Ui JUIMTEIBHOTO HCIOJB30BAHMS, HM3TOTOBUTENL (WCIIOJHUTENb) BIpaBe
YCTaHaBIMBATh CPOK CIY>KOBI - IEPUO, B TEUCHUE KOTOPOTO M3TOTOBUTENE (HCIOIHUTENB) 00s3yeTcs 00ecneynBaTh NOTPEOUTEIIO
BO3MOKHOCTh HCIIONB30BaHMs TOBapa (paboThl) MO HA3HAYEHHWIO M HECTH OTBETCTBEHHOCTb 3a CYIIECTBEHHBIE HEJOCTAaTKU Ha
OCHOBaHHUM ITyHKTa 6 cTtatbu 19 u myHKTa 6 ctaThu 29 HacToAmIero 3aKoHa.

(8 pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. WzroToBuTens (MCHOJNHHUTENB) 00s3aH yCTaHABIMBATE CPOK CIY>KOBI TOBapa (paboThl) JUIMTENEHOTO MOJB30BAHMS, B TOM
YHCIIe KOMIUIEKTYIOIINX U3/ICNIUH (IeTaneH, y3JI0B, arperaTos), KOTOPhIE 0 HCTEUCHUH ONPEAEIEHHOT0 IEPHO/ia MOTYT IIPEICTaBIATh
OIACHOCTB ISl )KU3HH, 3J0POBBS TOTPEOUTEIs, IPUYMHATD BPEJl €0 HMYILECTBY HIH OKpPYIXKAIOIIEH cpere.

(B pexn. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cmyxObl ToBapa (paOOTBI) MOXKET HCUHCIATHCS €AWHHLAMH BPEMEHH, a TaK)Ke HHBIMU €AWHHLAMH H3MEPEHUs
(KmiIoMeTpaMH, METpaMd M IIPOYMMHU CIAMHULIAMU M3MEpeHUs HCXons W3 (YHKUMOHAIBHOTO Ha3HAa4eHMs ToBapa (pe3ynbraTa
paboter)).

(8 pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha mpomyKThI MUTAaHUS, TapPIOMEPHO-KOCMETHUECKUE TOBAPHI, MEJUKAMEHTEI, TOBAPhI OBITOBON XMMHUH M MHBIE I10JJOOHBIE
TOBaps! (pabOoTHI) N3rOTOBUTEND (MCIIOIHUTENH) 00S3aH YCTAaHABIUBATH CPOK TOJHOCTH - MEPHOJ], IT0 MCTEYEHHH KOTOPOTO TOBAp
(paboTa) cunTaeTcst HeNMPUTOIHBIM JUIS HCHOJIB30BAHHUS 110 Ha3HAYCHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBIIOJHEHUE PAOOTHI) MO MCTEUEHUH YCTAHOBJICHHOTO CPOKa TOJHOCTH, a TAKXKE TOBapa (BBINOIHEHUE
paboThI), HAa KOTOPBIH HOJKEH OBITh YCTAHOBJIEH CPOK TOJJHOCTH, HO OH HE YCTAHOBJIEH, 3alIPEIacTCsl.
(B pen. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoBuTeINb (MCIIONHUTEINB) BIIPaBe YCTaHABIUBATH HA TOBAP (paboTy) rapaHTUIHBIN CPOK - IEPUO, B TEUECHHE KOTOPOTO
B cirydae oOHapy»XeHHs B ToBape (paboTe) HeocTaTKa M3TOTOBHUTEINb (MCIIOHUTEINb), IPOAABELl, YIIOTHOMOYEHHAsI OPTaHU3aIHs WIIN
YIIOJHOMOYEHHBIH WHIUBUAYANBHBIH IpEeANpUHAMATENb, UMIIOPTEp OOS3aHBl YIOBICTBOPUTH TPEeOOBAaHHS IOTPEOUTEIN,
yCTaHOBJIEHHBIC cTaThsaMU 18 u 29 HacTosmero 3akoHa.

(8B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens BIpaBe IPHHATH O00S3aTENBLCTBO B OTHOLICHUHM HEJOCTATKOB TOBapa, OOHAPYKEHHBIX II0 HCTCUCHUH
YCTQHOBJIEHHOT'O UM TFapaHTUHHOTO CPOKa (AOMOIHUTENbHOE 0053aTENbCTBO).
(a63a1 BBeneH dexnepanbHbIM 3ak0HOM 0T 21.12.2004 N 171-D3)

CoaepkaHue HOMOIHUTEIBHOTO 00S3aTeNbCTBA H3TOTOBUTENSA, CPOK JEWCTBUSI TakKOro 0OOs3aTenbcTBA U MOPSAOK
OCYIIECTBICHHS ITOTPEOHUTEIEM IIPaB 10 TAKOMY 0043aTETBCTBY ONPEAEIAIOTCS H3TOTOBHTEIIEM.
(ab3an BBeneH denepanbHbIM 3ak0HOM 0T 21.12.2004 N 171-D3)

7. IlpomaBern BIIpaBe yCTAHOBUTH HA TOBAp rapaHTHHHBINA CPOK, €CIIM OH HE YCTAHOBJICH N3TOTOBUTENIEM.

ITponasen BipaBe NPUHATH 00513aTENHCTBO B OTHOIICHUH HEJIOCTATKOB TOBAapa, OOHAPY)KEHHBIX M0 HCTEYECHUH TapaHTHHHOTO
CpOKa, YCTAaHOBJICHHOT'O M3TOTOBHUTENEM (IOIOIHUTEIbHOE 0053aTENIBCTBO).

CopaeprkaHue JOMOMHUTEIBHOTO 00513aTeNbCTBA MPOAABLA, CPOK JEHCTBUS TAKOTO 00S3aTENIBCTBA U MOPSAAOK OCYLIECTBICHHS
MOTpeOHUTENIEM TIPaB MO TAKOMY 00S3aTeNILCTBY ONPEEISIOTCS JOTOBOPOM MEXY MOTPEOUTENEM U ITPOJABLIOM.

(. 7 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsroroBurens (mpoaaBel) HECET OTBETCTBEHHOCTh 332 HEIOCTATKH TOBapa, OOHApy>KCHHBIC B TCUCHHE CPOKa IEHCTBHUS
JIOTIOJTHUTEIBHOTO 00513aTeNbCTBA, B COOTBETCTBUH € a03ameM BTOPBIM ITyHKTa 6 cTaThy 18 HacTosIero 3akoHa, a IMociie OKOHYaHUS
CpOKa AeHCTBHS TONOJHUTEIBHOTO 0053aTENIECTBA - B COOTBETCTBHHM C IIYHKTOM 5 cTaThdl 19 HacTosImiero 3akoHa.

(. 8 BBenieH PenepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratbst 6. O0SI3aHHOCTH U3rOTOBUTEJISI 00€CEYNTh BO3MOKHOCTD PE€MOHTA U TEXHHYECKOI'0O Oﬁcﬂyﬁ(l/lBaHl/lﬂ TOBapa

HsroroButens 00s3aH 00ECHEINTH BO3MOXHOCTH HCIOJB30BAaHMS TOBapa B TEUEHHE €r0 CpPoKa CIyXObl. s 3Toil memn
H3TOTOBHTETH 00ECIIEUNBAECT PEMOHT M TEXHUYECKOE 0OCTYKUBAHHIE TOBApa, a TAKKE BHIITYCK M ITOCTABKY B TOPTOBBIE M PEMOHTHBIE
OpraHM3alUuy B HEOOXOIUMBIX JUISL PEMOHTA M TEXHHYIECKOTO0 O0CITyKHBaHHs 00beMe M aCCOPTHMEHTE 3allaCHBIX JacTel B TEUEHHE
CpOKa MPOU3BOACTBA TOBAapa U IIOCJIC CHATHUS €ro ¢ IPOM3BOCTBA B TCUCHUE CPOKa CIIy>KOBI TOBapa, a Mpu OTCYTCTBUH TaKOTO CPOKa
B TE€UCHHE JICCATH JICT CO JHA Iepejadn TOBapa NOTPEOUTENIO.

Crartbs 7. [IpaBo noTpedure/ist Ha 6e30MaCHOCTH ToBapa (padoThbl, YCJIYIH)

1. ITorpeburens MMeeT npaBo Ha TO, YTOOK! TOBap (paboTa, yciayra) npu OOBIYHBIX YCIOBHSX €0 HCIOJIB30BAHUS, XPaHEHUS,
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TPaHCIIOPTUPOBKU U YTHIM3AIMU ObUT Oe30MaceH il )KU3HHM, 37I0POBbsl HOTPEOUTENS, OKpYIKaIOIIeil Cpeibl, a TaKXKe He NPUYHHSIIT
Bpe UMyLIeCTBY noTpebutens. TpeGoBaHus, KOTOPBIE IOJDKHBEI 00eceunBaTh 0e30I1acHOCTh ToBapa (paboThl, yCIIyTH) JUIS )KU3HU U
3[I0pOBbsl IOTPEOUTENS, OKPYKAIOIIEH Cpe/ibl, @ TaKXkKe IPEJOTBPAILCHUE IPUYMHEHHS BPea UMYILECTBY IOTPEOHUTENs, SIBISIOTCS
0043aTeNIbHBIMU U YCTAHABJIUBAIOTCS 3aKOHOM WJIM B YCTAHOBJIICHHOM MM IIODSIZIKE.

(8 pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. zroroBuTenb (MCIONHUTENH) 0053aH 00ecneynBaTh 0€30IacCHOCTh TOBapa (pabOThl) B TCUCHHE YCTAHOBICHHOTO CpPOKa
CITy>KOBI HJIM CpOKa TOIHOCTH TOBapa (paboThl).

Eciau B COOTBETCTBHHM € ITyHKTOM 1 CTaThbHM 5 HAcTOSIIEro 3aKOHA M3TOTOBUTENb (MCIOJHHUTENb) HE YCTAHOBHI Ha TOBAp
(paboty) cpok ciyx0bl, OH 00s3aH 00ecreYnTh 0e30MacHOCTh TOBapa (paboThl) B TCUCHUE ACCATH JIET CO JHS Mepeladyd ToBapa
(paboThl) OTPEOUTEIO.

Bpen, npuuMHEHHBIN JKU3HY, 370POBBI0 WIM MMYLIECTBY HOTPEOHUTENs BCJISICTBHE HeoOecnedeHns: O0e30MacHOCTH TOBapa
(paboTbl), MOIIEKUT BO3MEILEHHUIO B COOTBETCTBHHM CO cTaThell 14 HacTosmero 3akoHa.

3. Ecnu ans Ge30macHOro HMCIONB30BaHUS ToBapa (paboThl, YCIyrH), €ro XpaHEHHs, TPAHCHOPTUPOBKH W YTHIH3ALUU
HEOOXOOMMO COOMIONATh CIeNUaNbHBIE TpaBUia (Iajee - MpaBuia), M3TOTOBUTENH (MCIIONHUTENG) O0s3aH yKa3aTh TH MpaBWia B
COIPOBOJUTENILHON JOKYMEHTAIllMd Ha ToBap (paboTy, yCIyry), Ha STHKETKE, MapKHPOBKOH WM MHBIM CIIOCOOOM, a IpoJaBer]
(ucmonmHMTENH) 0053aH TOBECTHU T NPABUJIA 10 CBEJCHUS HOTPEOUTEILS.

4. Ecnu Ha ToBaps! (paboThI, YCIIYIH) 3aKOHOM HJIM B YCTaHOBJICHHOM MM IIOPSIIKE YCTAHOBIICHBI 00s13aTeIbHBIC TPEOOBaHMS,
obecrieyrBaloIye nx 6e30MacHOCTb JUIsl )KU3HH, 310POBbsI TIOTPEOUTENIS, OKPYIKAIOLIEeH CpeIbl U IPEeJOTBpalleHIe NPUYMHEHNUS Bpeia
HMYULIECTBY HOTPeOUTENs, COOTBETCTBHE TOBapoB (paboOT, yCIyr) YyKa3aHHBIM TpeOOBAaHUSAM MOMJICKUT 00sA3aTEIBHOMY
MOATBEPKACHHUIO B MOPAJKE, IIPELYCMOTPEHHOM 3aKOHOM M MHBIMH [IPAaBOBBIMU aKTaMH.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

He nmomyckaeTrcs mponaka ToBapa (BBIIOJHEHHE pabOTHI, OKa3aHUE YCIYTH), B TOM YHCJIE UMIIOPTHOTO ToBapa (paboTsl,
yciyrH), 6e3 nHpopmanuu 06 00s3aTeILHOM MOATBEPKACHUH €T0 COOTBETCTBHS TPeOOBAaHMSIM, YKa3aHHBIM B ITyHKTe | HacTosmieit
CTaThH.

(. 4 B pen. denepanbhoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He nomyckaeTcst npoaaxa ToBapa, B TOM YHCJIe IMIOPTHOTO TOBapa, COAep Kallero nHgopmarmio, 3a pacupocTpaHeHUe
KOTOPOH IpeNyCMOTPEHA aAMUHUCTPATUBHAS WJIM YTOJIOBHAS OTBETCTBEHHOCTb.

(1. 4.1 BBenen ®PenepanbHbiM 3aK0HOM OT 05.12.2022 N 478-D3)

5. Ecaum yCTaHOBJICHO, YTO INPH COONIOACHHUM MOTPEOHTEIEM YCTAHOBICHHBIX NPABHJ MCIIOJNB30BAHHS, XPAHEHHS WM
TPaHCIIOPTHPOBKU TOBapa (paboThl) OH NMPUYMHSCT WIM MOXET NPUYHHHUTH BpEJ] )KU3HH, 3/J0POBbI0 M UMYIIECTBY MOTPEOUTEN,
OKpYXKaloIlled cpejie, M3TOTOBHTENb (MCHOJNHHUTENb, IpOAaBen) o0sM3aH He3aMEIJIMTENIbHO HPHOCTAHOBHUTH €0 IHPOU3BOACTBO
(peanu3anuio) 10 ycTpaHEHMs IPUYHH Bpeaa, a B HEOOXOJUMBIX CITydasX IPHHATH MEPHI 10 U3BATHIO €ro 3 000pOTa U OT3BIBY OT
notpeduress (moTpeduTeneit).

Eciu npuumHBl Bpea yCTpaHUTh HEBO3MOXHO, U3TOTOBUTEINb (MCIIOJIHUTENb) 0053aH CHATH TakoW ToBap (paboTy, yciyry) ¢
npou3BojcTBa. [Ipy HEBBHINOIHEHNH M3rOTOBUTENEM (MCIOJHHUTENIEM) 3TOH O0A3aHHOCTH YIOJIHOMOYEHHBIN (enepaibHbli opraH
HCTIOJIHUTEIbHON BIACTH IPHHUMAET MEPHI [0 OT3bIBY TAKOTO TOBapa (padoThl, yCIIyTrH) ¢ BHYTPEHHETO PhIHKA U (MJIM) OT HOTpeOUTeNs
WK TOTpeduTenell B mopsaKe, yCTAaHOBICHHOM 3aKOHOJaTenbcTBOM Poccuiickoit depeparun.

(B pen. ®enepanbHbix 3ak0HOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYUHEHHBIE TOTPEOUTEIIO B CBSI3H C OT3BIBOM TOBapa (paboThI, YCIIyTH), TOLIEKAT BOSMEIICHHIO H3TOTOBUTEIEM
(ucrmomHMTEIEM) B ITOJTHOM 00BEME.

6. Yrparui cuiy. - @epepanbHblii 3akoH oT 21.12.2004 N 171-03.

Cratss 8. IIpaBo norpedouTesisi Ha HHPOPMALUIO 00 U3rOTOBUTeIEe (UCIOJHUTEIE, POAABIIE) U 0 ToBapax (padorax,
yciayrax)

1. IloTpeOutens BmpaBe MOTPeOOBAaTH MPEAOCTABICHHS HEOOXOIUMOH M JOCTOBEPHOH HH(MOpMAaLuK 00 H3TOTOBHTEIEC
(ucnonHUTENE, IPOJABIIE), PEXKUME €r0 pabOThHI U peai3yeMbIX UM ToBapax (padorax, yciyrax).

2. YkazaHHas B HMyHKTe 1 Hacrosmell crartbu MH(GOPMAanUs B HaIVIAHON M JOCTYHHOH (OpMe TOBOAUTCS IO CBEICHUS
NoTpeOuTeNIeH IPH 3aKJII0UYEHUN JIOTOBOPOB KYIUIM-TIPOJAKH U JIOTOBOPOB O BBIOJHEHHH padoT (OKa3aHUM YCIYT) cHocoOamu,
NPUHATBIMA B OTHEJIBHBIX cdepax OOCIyXMBaHHMs IOTpeOHMTeNeH, Ha PYCCKOM S3bIKE, a JONOJHHUTEIBHO, 10 YCMOTPEHHUIO
H3rOTOBUTENS (MCHOJIHHUTENS, NPOJaBlia), Ha rOCYyJapCTBEHHBIX s3bIKaX CyOBekToB Poccuiickoit denepany W pOOHBIX SI3BIKAX
HapozoB Poccuiickoit denepanuu.

3. YronmHOMOYEHHast OpraHu3anys WK yIIOJTHOMOYEHHbBIH HHINBU Y bHBII IPeANpUHUMATEINb IO TPEOOBAHUIO TOTPEOUTENS
00s13aHBI TPEOCTABUTh TOATBEPKICHHE CBOMX ITOJHOMOYHI, BBITCKAIOMMX M3 3aKIIOYEHHOTO MMH JOTOBOPA C HM3TOTOBHTENEM
(mpomaBuom).

(1. 3 BBenneH PenepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbs 9. Undopmanust 06 u3roroBureie (MCIOJHUTE/IE, TPOIaBIle, BJIA/Ie/IbIie arperaTopa)
(B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. UsroroButenb (MCHONHHUTENb, MPOJABEl]) 00s3aH JOBECTH A0 CBEICHUS MOTpeOuTens (GUPMEHHOE HAaHMEHOBaHHE
(HanMeHOBaHHUE) CBOCH OpPTaHHM3aLlMHM, MECTO €€ HaXOXICHHUS (afgpec) W pexuM ee padoTsl. [IponaBen (HCIOTHUTENH) pa3MeniaeT
yKa3aHHYIO0 HH()OPMAIHUIO Ha BEIBECKE.

(8 pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3zroroButens (MCHONHUTENb, NPOJABEl) - WHAUBUAYANBHBIA NPEANPUHAMATENb - JOIDKEH IPEJOCTAaBHTh IOTPEOHTEIIO
HnH(pOPMAIHIO 0 TOCYAaPCTBEHHON PETHCTPaLliy 1 HANMEHOBAaHUH 3apeTrMCTPUPOBABIIETO €ro OpraHa.

WsroroButens (mpoaasel) 00s3aH JOBECTH IO CBEICHHS IOTpeOuTens GUpMEHHOEe HauMEHOBaHHE (HaHMEHOBAHHUE), MECTO
HaXOoXJeHH (agpec) H pexnM paboThl YIIOTHOMOUYEHHOH OpraHu3alui UK YIOITHOMOYEHHOTO HHANBH Y aIbHOTO IIPENPUHIMATEIS.
(a63a1 BBeneH dexnepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoYeHHast OpraHu3aulysl WIH YHOJHOMOUYEHHBIH HHAWBHIYalbHBIH MpEeANpHHUMATENb B CIydae oOparieHHs
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notpeduTesst 00s3aHbl JOBECTH JI0 €ro cBeaeHMs: nHpopmaimio o cede n msrorosutene (nponasue) (hUpMEeHHOE HAMMEHOBAHHE
(HaMMeHOBaHME), MECTO HaXOXKIeHus (aipec), pekKuM paboOTHI, TOCYIAPCTBEHHBIH PETHCTPALMOHHBIII HOMEp 3allMCH O CO3JaHUH
IOPUIMYECKOro Juia, (aMWINIo, HMMs, OTY4ECTBO (€CIM MMEETCs), TOCYNapCTBEHHBIH pErMCTPAlMOHHBIA HOMEp 3allicH O
TOCYy/lapCTBEHHON PETHCTpaly (PU3HUECKOTO JHMIAa B KAayeCTBE WHAMBHIYalbHOTO MpPEANPHHUMATENA). YIOIHOMOYEHHAs
OpTaHM3aNys MK YIIOTHOMOYEHHBINH HHANBU LY aIbHBIA IpeIIPHHAMATENb BIPaBe JOBECTH 10 CBEACHMS NOTpedHuTenel MHHOpMauio
0 ce0e IMOCPEICTBOM €€ Pa3MEIIEeHHs Ha CBOEM CaiiTe B MH(POPMAIIHOHHO-TEICKOMMYHHUKAMOHHOH ceTtn "UHTepHeT", nHopManunio
006 m3roroBuTene (IPOAaBIE) MOCPEACTBOM pa3MENIEHHS HA CBOEM caiiTe B HH(OPMAIOHHO-TEJICKOMMYHUKAMOHHON CeTH
"NHTepHET" CCHUIKM Ha CTPAHUIly caiiTa M3roTOBUTENs (IIPOAaBIa) B MH(YOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOH cet "HTepHeT",
cozeprkailyo nHGopMaluo 06 nu3roroBurese (IIPoJaBIe).

(m. 1.1 BBenen denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brnazenen arperatopa o0si3aH JOBECTH JI0 CBeleHUs MoTpeduTesel nupopmanuio o cede U npoaasie (MCIOTHHUTENE)
(pupmenHOe HamMeHOBaHHE (HAaMMEHOBAaHHE), MECTO HaXOXICHUsI (aApec), PeKUM paboThl, TOCYJAPCTBEHHbIH PErUCTPALIMOHHBIH
HOMEp 3alHCH O CO3AAHUU IOPHIWIECKOTO JHIA, (paMHINIO, UM, OTIECTBO (ECIM MMEETCs), TOCYAaPCTBEHHBIH PETrHCTPAOHHBII
HOMEp 3alUCH O TOCYAAPCTBEHHON PErucTpanu (HpU3UIeCcKOro JHa B Ka4eCTBE HHANBHAYAIbHOTO IMPEANPUHIMATEIS), a TAKXKE 00
HMMEIOIINXCSI U3MEHEHHUAX B yKa3aHHOH MH(popManuu. Bianenen arperaropa JOBOJHUT 10 CBEAEHHMs moTpedureneii nHGopManuio o
cebe M mpojaBie (MCHONHHUTENE) MOCPEICTBOM €€ pa3MelIeHHs Ha CBOMX caiiTe M (WJIM) CTpaHWIEe caiTa B MH(OpPMAIMOHHO-
TeJleKOMMYHUKalmonHou cetu "Murepret". Mudopmanuio o npoaasie (MCIOMHHUTENE) BiaCICl arperaTtopa BIpaBe JOBECTU J0
CBEICHUS IIOTpeOMTE]Iel MOCPEICTBOM pa3MelIeHHs Ha CBOMX caiite W (WiM) CTpaHHLe caiTta B HH(OpPMAaIMOHHO-
TENeKOMMYHHUKAIMOHHO# ceTr "MHTepHeT" CChUIKM Ha CalT mpojaBLa (MCIOJIHUTEI) B HHPOPMALIMOHHO-TEICKOMMYHHKAIMOHHOM
cetu "UuTepuer".

(m. 1.2 BBenen PenepanbHbpiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. IIponaBen (MCIOTHUTETH) 00s13aH MPETOCTABUTD BIIa IeIbIly arperaropa U pa3MecTUTh Ha CBOEM caiTe B UHPOPMAIIMOHHO-
TENIeKOMMYHHUKAIIMOHHOH cetn "MHTepHeT" (IpH €ro HalMduM) JOCTOBEpHYIO HMHpopMamuio o cede, yKa3aHHYIO B IyHKTe 1.2
HacTosIIeH cTaTbu. B ciydae, ecim MMeroTCst N3MEHEHNsI B TAKOH HH(OPMAIIH, IIpoaBel] (UCIIOIHUTEIb) 00sI3aH B TEUEHHE OTHOTO
pabouero aHS ¢ MOMEHTA BHECEHHs] B Hee N3MEHEHUH COOOIINTH BIaJesblly arperaropa o0 9THX M3MEHEHHsIX W pa3MECTUTh MX Ha
CBOEM caiiTe B MFHpOPMAaIlHOHHO-TEJIEKOMMYHHUKAIMOHHOH ceTH "MHTepHer" (1pu ero Hanmuun). Biagenen arperatopa 00s3aH BHECTH
9TH W3MEHEeHUs B MH(OpMalMio 0 mpojasle (MCIOJHHUTENE) B TEUCHHE OJHOro paboduero AHs, €CIM pa3MEIleHHE yKa3aHHOW
nHGOPMAIMK  OCYILECTBIACTCS Ha calWTe Bilajeiblla arperatopa ¥ (WIM) €ro CrpaHule caiita B MH(OpPMalMOHHO-
TEJIEKOMMYHHUKAIIMOHHOU ceTH "MHTepHeT".

(m. 1.3 BBenen ®PenepanbHbpiM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecnu Buz NesTeIbHOCTH, OCYIIECTBIISIEMBIH H3rOTOBUTENEM (HCHOIHUTENEM, TIPOAABIIOM), TTOUICKHT JIUIIEH3HPOBAHUIO
(Wn) MCTIOTHAUTENH HMEET FOCYAAPCTBEHHYIO aKKPEANTALIHIO, 10 CBEICHUS IIOTPEeOUTEINS JOJDKHA OBITH JOBEIeHA HH(POPMALUS O BHC
JEeATEIBHOCTH M3TOTOBUTENS (MCHONHUTENS, MPOJaBIa), HOMEpe JIMIEH3UH U (MJIM) HOMepe CBHICTEILCTBA O I'OCYIApCTBEHHOM
aKKpeIUTAaIMY, CPOKax NeHCTBUS YKA3aHHBIX JIMIEH3MHM U (WIN) CBUIETENCTBA, a Takxke nMH(opmaims o0 opraHe, BbIIABIIEM
yKa3aHHBIE JINIEH3UIO U (MJIH) CBUACTEIbCTBO.

(1. 2 B pen. ®enepanpHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Undopmanusi, npeaycMOTpeHHas MyHKTamMu | ¥ 2 HacTOsIIel cTaThH, J0JDKHA OBbITh OBEJCHA O CBEICHMUS oTpeduTeneit
TaKoke TMPH OCYIIECTBICHUH TOPTOBIHM, OBITOBOTO M MHBIX BHAOB OOCITYXMBaHHS MOTpeOHTENECH BO BPEMEHHBIX ITOMENICHHUSIX, HA
sIpMapKax, ¢ JTIOTKOB U B APYTHUX CITydasX, €CIIH TOPTOBIIS, OBITOBOE M MHBIE BUIBI 00CITyKHBaHHS IOTPEONTENICH OCYIECTBIISIOTCS BHE
MIOCTOSIHHOTO MECTa HaXOKACHNUS MTPpojaBIa (MCIOIHUTEILS).

Crartbs 10. Uudopmanus o ToBapax (padorax, ycjayrax)

1. UsrotoBuTenp (UCHIOMHHUTENb, NpOAaBel) OO0s3aH CBOEBPEMEHHO IMPENOCTAaBIATh IMOTPEOUTENI0O HEOOXOOUMYIO H
JOCTOBEpHYI0 HH(pOpMaLuio o ToBapax (paborax, yciayrax), o0ecledrBaioIlyl0 BO3MOXKHOCTh HX IpaBWIbHOro BbIOOpa. Ilo
OTIENBHBIM BHIAM TOBapoB (paboOT, YCIyT) MepedeHb W CHOCOOBI AOBeNEHHS HH(POPMAIMH 10 MOTPEOUTENS YCTaHABIUBAIOTCS
IIpaButensctBOM Poccuiickoit deneparuu.

2. Nndopmanus o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM HOPSAKE JTOJDKHA COIEPKATh:

HaVMCHOBAaHHE TEXHHYECKOTO periaMeHTa WM HHOE YCTAaHOBJICHHOE 3aKOHOAaTeldbcTBOM Poccuiickoit denmepammm o
TEXHHUYECKOM PETryJIMPOBAaHUH U CBHJIETEIILCTBYIOIIEE 00 00513aTeIbHOM MTOATBEP)KICHIH COOTBETCTBHS TOBapa 0003HAUCHUE;

(B pexn. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

cBezieHHs 00 OCHOBHBIX IIOTPEOUTEIHCKUX CBOMCTBAaX TOBApOB (paldoT, yCIyr), B OTHOLICHUH ITPOAYKTOB IUTAHUS CBEICHUS O
cocTaBe (B TOM YHCIE€ HAaMMEHOBAaHUE MCIIOIBb30BAHHBIX B IPOIIECCE W3rOTOBIEHHS MPOIYKTOB NUTAHMS MHIIEBBIX J00aBOK,
OMOIOTHMYECKN aKTHBHBIX HO0ABOK, MH(MOPMAIHS O HATWYMH B MPOAYKTAX IMUTAHUS KOMIIOHEHTOB, MONYYEHHBIX C IPHMEHEHHEM
TeHHO-WHXEHEPHO-MOAN(DHUIIIPOBAHHBIX OPTaHU3MOB, B CIydae, €CIH COJCp)KaHHE yKa3aHHBIX OPraHM3MOB B TAKOM KOMIIOHEHTE
COCTaBIISIeT OoJiee IEBATH AECATHIX MPOIEHTA), MHUIIEBOH IEHHOCTH, Ha3HAYEHHH, 00 YCIIOBUSX IPUMEHEHUS U XPAHEHHS IPOIYKTOB
IIUTaHUS, O CIIOCO0aX N3rOTOBJIEHHS FOTOBEIX OO, Bece (00BbeMe), 1aTe M MEeCTE H3TOTOBIICHUS M YIIAaKOBKH (Pac(hacoBKH) IPOIYKTOB
MTUTaHUS, a TAKXKE CBEJICHUS O IPOTHBOIIOKA3AHUSX ISl UX IIPUMEHEHHS IIPU OTIENbHBIX 3a0osieBanusx. [lepedens ToBapos (pador,
yciyr), uHdopMaIms 0 KOTOPBIX JIOJDKHA COAEPIKaTh NPOTUBOIOKA3aHHS Ul UX HNPUMEHEHHs IPU OTACNBHBIX 3a00JeBaHUIX,
yrBepxkaaercs [IpasutensctBom Poccuiickoit denepanuy;

(B pen. ®enepanbHbix 3ak0HOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3)

LEeHy B PyOJSIX W yCIOBHUS MPUOOPETEHUS TOBapoB (padoT, yciyr), B TOM YHCIE MPU OIUIaTe TOBApOB (paboT, yciyr) yepes
OIIPENENIEHHOE BpeMs IIOCIE WX Iepefadd (BBIMOIHEHUS, OKAa3aHHsA) MOTPEOHTENI0, MOJTHYI0 CyMMY, IIOUICKAINIyl0 BBIILIATE
norpebuTeNeM, ¥ rpaduK HOTAIIESHUS ITOH CyMMBI;

(8 pen. @enepanbHoro 3akoHa oT 21.12.2013 N 363-D3)
rapaHTHHHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pexn. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBiIa U yCIoBus 3P (EeKTHBHOro U 6E30IMacCHOT0 HCIOIB30BaHMUsI TOBApOB (padoT, yciyr);

uHpopManuio 00 sHepreTHueckol 3(P(EKTHBHOCTH TOBAapOB, B OTHOLICHMM KOTOPHIX TPeOOBaHHWE O HAJIHYUM TaKOH
MHGOPMAIMK ONPEENCHO B COOTBETCTBHU C 3aKOHOJATEIBCTBOM 00 3HEProcOEpe:KEHMH M O IOBBILIEHHH 3HEPreTHYecKon
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3¢ GEKTHBHOCTH;
(a63ar1 BBenieH DenepanbHbM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CIIy’KObl MJIHM CPOK T'OZHOCTH TOBapoB (paboT), YCTAHOBJCHHBIH B COOTBETCTBUH C HACTOSIIMM 3aKOHOM, a TaKkKe
CBEICHHUS O HEOOXOAMMBIX ACHCTBUAX MOTPEOUTEN MO HMCTEUYCHUM YKa3aHHBIX CPOKOB M BO3MOJXKHBIX IIOCIEICTBHAX IPH
HEBBIIIOJIHCHUM TaKUX ACHCTBHUM, eciu TOBapbl (paOOThI) MO0 UCTEUCHUH YKAa3aHHBIX CPOKOB IPEJCTAaBISAIOT OIACHOCTh U JKH3HH,
3[I0POBbSI M MIMYILIECTBA HOTPEOUTENSI HIIM CTAHOBSATCS HETIPUIOXHBIMH JUISl HCTIONB30BAHMS 110 HA3HAYCHHUIO;

azpec (MECTO HAXOXJEHUs), (pupMEHHOe HaWMeHOBaHWE (HAUMEHOBAHUE) H3TOTOBHUTENS (MCIOJHHTENS, IPOAABIA),
YTIOJTHOMOYEHHOH OpraHU3aliH WK YIOJIHOMOYCHHOTO HHIUNBUAYAITEHOTO IpEeIIPHHIMATEINS, UMIIOPTEPa;

(B pexn. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopmanuio 06 00s3aTeNFHOM MOATBEP)KICHUN COOTBETCTBUSI TOBApoB (paboT, yciyr), yKa3aHHBIX B IyHKTe 4 CTaTbu 7
HACTOSIIEro 3aK0Ha,

(B pen. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

“HOOPMAIIHIO 0 IPAaBUIIaX MPOJaKH TOBAPOB (BBITOTHEHUS paboT, OKa3aHUs YCIIyT);

yKa3zaHHE Ha KOHKPETHOE JIMIIO, KOTOpoe OYAET BBIMOIHATH paboTy (OKa3bIBaTh yCIyry), U HHQOPMAILMIO O HEM, €CIIH 3TO
HMeeT 3HaYeHHUe, HCXO/SI U3 XapakTepa paboTsl (yCiIyrH);

(a63ar BBeneH denepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HCIOJb30BaHME (OHOrpaMM @PU OKa3aHMM pPAa3BIEKATENbHBIX YCIYyr HCIOIHUTEISIMH MYy3bIKaJbHBIX
MPOU3BEICHHM.

(a63a1 BBeneH denepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoGperaemblii motpebuteneM ToBap ObUI B yNOTPeOJICHMHM WJIM B HEM YCTPAHSJICS HENOCTAaTOK (HEZOCTaTKH),
MOTPEOHTEINIO AOJDKHA OBITH MpenocTaBieHa HHGOPMALU 00 ITOM.

3. Nadopmanus, mpeaycMOTpeHHAs MyHKTOM 2 HACTOSIIEH CTaThH, JOBOJAHUTCS OO0 CBEACHUS MOTPEOUTENEH B TEXHHYECKOM
JOKYMEHTAINH, NIPUIaraeMol K tosapam (paboTtaM, yciayram), Ha STUKETKaX, MapKUPOBKOH MM MHBIM CIIOCOOOM, NPHHSTBHIM UIS
OTIENBHBIX BHJOB TOBapoB (pabot, yciyr). Mudopmarms 06 06s3aTeIbHOM OATBEP KISHIN COOTBETCTBHS TOBAPOB IIPEICTABIICTCS
B TIOPSIJIKE U CIIOCOOAaMH, KOTOpPBIE YCTAaHOBJIGHBI 3aKOHOIATeLCTBOM Poccuiickoit denepaliuy 0 TEXHHYECKOM PEryJIMpOBaHUH, U
BKJIFOYAET B ce0s CBEJICHUS O HOMEPE JJOKYMEHTA, IOATBEPIKAAIOIIET0 TAKOE COOTBETCTBUE, O CPOKE €ro ACHCTBHS 1 00 OpraHu3alHy,
€ro BbIJIABILEH.

(B pen. PenepanbHbIx 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

A03ar ytpatui cuity. - @epepanpHeiii 3akoH oT 21.12.2004 N 171-D3.

Cratbs 11. Pesxum padoTsl npoaaBua (MCIIOTHUTE/IS)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MyHUIUIIANBHBIX OPraHU3alUil TOPTOBIM, OBITOBOIO M MHBIX BHIOB OOCITY>KHBAaHHS
NOTpeOuTeNIeH yCTaHABIUBACTCS MO PEIICHHUIO COOTBETCTBEHHO HCIIOJIHUTENBHBIX OpraHoB cyObexToB Poccuiickoit denepanyun u
OpraHoOB MECTHOTO CaMOYIPaBJICHHUS.

(8 pen. PenepansHoro 3akoHa ot 08.08.2024 N 232-03)

2. Pexum paboTBl OpraHM3alMii, OCYIIECTBIAIOUIMX AEATEIBHOCTh B cdepax TOProBOro, OBITOBOIO W HHBIX BHIOB
o0cCiTy)KMBaHHs MOTPEOUTENCH M HE YKa3aHHBIX B IyHKTe | HACTOSIIEH CTaThH, a TAKKe MHAMBUAYAIbHBIX MpPEINPUHUMATENCH
YCTaHABJIMBACTCS MMM CAMOCTOSITEIBHO.

3. Pexum paGoTsl mponaBna (MCHONHUTENS) MOBOAUTCS JIO CBEINEHHS NOTpeOHTeNeld M JODKEH COOTBETCTBOBATH
YCTaHOBJIEHHOMY.

Cratbst 12. OTBEeTCTBEHHOCTh M3rOoTOBHUTEJIsI (MCIOJHHUTEISI, MPOAABLA, BJajle/blla arperaTopa) 3a HeHAJIe:KALYI0
uHdopMauuio o ToBape (padote, yciayre)
(B pen. PenepanbHbix 3ak0HOB OT 21.12.2004 N 171-03, ot 29.07.2018 N 250-D3)

1. Ecim moTpeburento He MpemocTaBlIeHAa BO3MOXKHOCTh HE3aMEUINTENBHO IONYYHTh IPH 3aKIIOUCHHH JOTOBOpa
nHpopmarmio o ToBape (pabote, yciyre), OH BIIpaBe IOTPeOOBATh OT MPOaBIa (MCIIOIHUTEIS) BOSMEIIEHHS yOBITKOB, TPHIMHEHHBIX
HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIOUCHUsS JOTOBOpa, a €CIHM JOTOBOP 3aKIIOYEH, B Pa3syMHBIH CPOK OTKa3aThCid OT €ro
HCIIOJIHEHHMS M TTIOTPeO0BaTh BO3BpATa yIUIAUCHHOM 33 TOBAP CyMMBI H BOMEILICHHS APYTHX yOBITKOB.

(B pexn. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCTIONHEHUS JOTOBOPA MOTPEeOUTENb 0053aH BO3BPATUTH TOBAP (pe3yIbTaT paboThl, yCIYTH, €CIIH 3TO BO3MOXKHO

10 UX XapakTepy) NpoaaBLly (MCIIOIHUTEIIO).
(8 pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. TIponaser (MCIIOIHUTEND), HE MPEIOCTABUBIINI MOKYIATENI0 MOJHON M JOCTOBEpHOH MHpopMmaruu o ToBape (padore,
yCIyTe), HeCeT OTBETCTBEHHOCTb, IIPEAyCMOTPEHHYIO IyHKTaMu 1 - 4 ctateu 18 mnm myHkTOM 1 crathy 29 Hacrosmero 3akoHa, 3a
HEOCTaTKH ToBapa (paboThl, yCIyrd), BO3HHUKIIME MOCIE €ro nepelayd IOTPeOHMTENI0 BCICIACTBHE OTCYTCTBHS Y HEro TaKOM
nHpopmarmu.

(1. 2 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperatopa, IpeJOCTaBUBLINI OTPEOUTEII0 HETOCTOBEPHYIO HIIH HETIONHYI0 HH(OpMAaIHIo o ToBape (yciyre)
WIA TpojaBle (WCHONHUTENE), Ha OCHOBAHWM KOTOPOH MOTpeOHTeNeM OBbUT 3aKII0UeH JOTOBOP KYIUTH-NIPOJNAXH (IOTOBOP
BO3ME3IHOTO OKa3aHWUs YCIYT) C MPOJABIOM (MCIIONHHUTENEM), HECET OTBETCTBEHHOCTH 32 YOBITKH, NMPHYMHEHHBIC MOTPEOUTEIIO
BCJIC/ICTBHE MPEIOCTABICHAS My Takoi nHdopMarmu.

Ecnn nHOE He IpelyCMOTPEHO COoTTIalieHHeM MEXIy BIIaIeNbIeM arperaropa 1 po{aBoM (HCIOIHHUTENIEM) HIIH HE BHITEKAeT
M3 CyIIECTBa OTHOLIGHWH MEXIy HHMH, OTBETCTBEHHOCTH 33 HCIIOJHEHHE JOTOBOpPA, 3aKIIOYEHHOTO MOTPEOUTENEM C MPOJaBLOM
(ucronHUTENEM) HAa OCHOBAHMHM INPENOCTABICHHOW BlaJieNblieM arperaropa MHpopMauuu o ToBape (yciyre) WM IpoAaBLE
(ucnonHKTENE), A TAKOKE 32 COONMIOJCHUE NPaB MOTPEOUTENCH, HApYILICHHBIX B pe3yJibTaTe Nepefadn MoTpeduTesto Topapa (yCciayru)
HEHaJJIeXKallero KauecTBa 1 00MeHa HEMPO10BOIbCTBEHHOTO TOBAPA Ha UISKAIIETO KauyeCTBa Ha aHAJIOTMUHbIN TOBap, HECET MPOaBel]
(MCTIONHUTEND).



Buriagener arperatopa He HeCeT OTBETCTBEHHOCTD 32 YOBITKH, IPUYMHEHHBIE TOTPEOUTEIIIO BCIISICTBHIE IPEJOCTABICHUS MY
HEJOCTOBEPHOI I HENOJIHOW MH(pOpMaLuK 0 ToBape (yCllyre), B Cilydae, €CIIM BiaJieliel] arperaropa He u3MeHseT HHOopMaIHio o
ToBape (yciyre), IpeJOCTaBICHHYO IIPOJABLIOM (MCIIOJIHUTEIEM) U COAEPIKAILYIOCS B IPEUIOKEHHH O 3aKJIIOYEHHH J0T0BOPA KyILIU-
MPOAAXH (IOTOBOPa BO3ME3IHOIO OKA3aHMA YCIIyT).

(1. 2.1 BBenen ®PenepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. Ilorpebutens BmpaBe MPeObSIBUTH TpeOOBaHWE K BIAJENbIly arperaropa O BO3BpaTe CYMMBI HPOU3BEICHHOH UM
IIpeBapUTENILHON OIUIaThl ToBapa (yciyrn). Brnagener arperatopa Bo3BpamaeT CyMMy IOJIy4EHHON UM IPEIBAPUTEIHHON OIIIATHI
ToBapa (yCIyr) B TeUeHHE AECSITH KaJeHAAPHBIX JHEH CO IHS IPeIbsIBICHAS IOTPEOUTEIeM TaKOr0 TpeOOBAHNUS IIPH OJHOBPEMCHHOM
HaAJIMYMU CIIEAYIOLINX YCIIOBHUIA:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO IOTPEeOUTENeM BHECCHA IIpe/IBapUTEINIbHAs OIlaTa Ha GAaHKOBCKHMH CUeT Biajesbla
arperaropa, He Iepe/iaH oTpedUTeNIo B CPOK (YCIIyra He OKa3aHa B CPOK);

MOTpeOUTENIb HANPaBWJI MPOJaBLy (HCIIOJHUTENI0) yBeAOMJIEHHE 00 OTKa3e OT HCIOJIHEHHS IOrOBOpa KYILUIM-TIPOJaXKH
(moroBopa BO3ME3HOTO OKa3aHHS YCIYT) B CBS3M C HapyIICHHEM HPOJABIOM (MCIIOJHHUTENIEM) 00s3aTeNbCTBA MepenaTh TOBAP
(oKazaTh ycIyry) B YCTaHOBIICHHBIN CPOK.

Hapsiny ¢ TpeGoBanmem o Bo3BpaTe CyMMBI IIPEIBAPUTEILHON OIUIATH TOBapa (yCIyrd) NOTPeOHUTEb HAllPaBIIsET BIIAICIIbITY
arperaTopa HOATBEPIKACHUE HAIIPaBJICHUS MPOJABIYy (MCHOIHUTEINIO) YBEIOMICHUS 00 OTKa3e OT HCIIOJIHEHHMsS JOroBOpa KyIUIU-
MPOAAKH (JOroBOpa BOZME3HOTO OKa3aHMS yCIIyr).

Ecnu MHOE HE IpefyCMOTPEHO YCJIOBHSAMM MOJIb30BATENBCKOTO MM HHOTO COIJIAIICHUsS IMOTPEOUTENS C BIAAENbLEM
arperaropa, yBeIOMJCHUE NPOaBILy (UCHOJHUTENI0) 00 OTKa3e OT UCIIOIHEHUs A0r0BOpa KyIUTH-IPOJAXH (I0roBopa BO3ME3THOTO
OKa3aHMs YCIIYT) MOXKET ObITh HAIIPABJICHO BJIAJEIbIly arperaTtopa, KOTOpbIid 0053aH HANPaBUTh €ro MPOAABILY (MCIIOIHUTEIIO).

(1. 2.2 BBeneH PenepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B IyHKTE 2.2 HACTOSIIEH CTaThH, BIaelel] arperaropa BIpaBe 0TKa3aTh MOTPEOUTENIO B BO3BpATe
CYMMBI TIPEABAapUTENILHOM OIUIAaThl ToBapa (YCIyrw) NpH IOJNYYeHHH OT MpojaBLa (MCIIOIHUTEINS) MOATBEPIKACHMS IPHHSITUSL
norpebuTesieM ToBapa (OKa3aHMSI YCJIYTH) IIPH YCIOBHHM, YTO KOIHS TAaKOro IOATBEPKACHMS ObLIa HallpaBJICHA BIIAJCIIBIEM
arperaTopa IoTpeOUTeIII0 B TEUCHUE IECITH KaJeHIapHbIX THEeH cO JHs IOJIy4eHHs BIIaJIeNIblIeM arperatopa TpeOoBaHHs O BO3BpATe
CYMMBI TIpeJIBApUTEIBHOI OIuIaThl ToBapa (yciayru). B cirydae Hecornacust moTpeOuTess ¢ peICTaBISHHBIMHY BJIaJIeNIblEeM arperatopa
JIOKa3aTeNbCTBAMH NPUHATUS IOTpeOuTesieM ToBapa (OKa3aHUS YCIYrH) NOTpeOHTeNnb BIpaBe TpeOOBAaTh BO3BpaTa CYMMBI
MIPOM3BEICHHON UM IIPEABAPUTEILHON OIUIATHI TOBapa (YCIyrH) B Cy1eOHOM HOpAIKe.

(m. 2.3 BBeneH ®PenepanpHpiM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpy NpUYMHEHUM BpeJa JKM3HHM, 3[0POBBIO M MMYILECTBY MOTPEOMTENS BCIEACTBHE HENPEIOCTABICHUS €My INOJHOH M
JOCTOBEpHOI MH(OpManuu o0 ToBape (paboTe, yciyre) MoTpeOUTENs BIpaBe NOTPeOOBATh BO3MENIEHHS TaKOTO Bpela B MOPSIKE,
IIPeyCMOTPEHHOM cTaTthel 14 Hacrosmero 3akoHa, B TOM YHCIIC IOJHOTO BO3MEINCHHS YOBITKOB, NPHMUYMHEHHBIX HMPUPOITHBIM
00bEeKTaM, HaXOISIIUMCS B COOCTBEHHOCTH (BJIaACHHUH) TIOTPEOUTEIIS.

(1. 3 BBeneH PenepanbHbiM 3aK0HOM OT 17.12.1999 N 212-D3)

4. IIpu paccMoTpeHUH TpeOOBaHUN OTPEOUTEIIS O BO3MEILCHUH yObITKOB, IPUUMHEHHBIX HEAOCTOBEPHOH MIIM HEOCTATOYHO
nonHoN mHpoOpMauueir o ToBape (pabote, yciayre), HEOOXOAMMO HCXOMUTh U3 IMPEINOJIOKEHUSI 00 OTCYTCTBHU Yy MOTpPeOHTENs
CIENMAIBHBIX TO3HAHUI O CBOMCTBAX U XapaKTEPUCTHKaX ToBapa (paboThl, yCIyTH).

(8 pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Crarbst 13. OTBETCTBEHHOCTh M3rOTOBHTE/Nsl (MCIOJIHHUTE/]Is, NPOAABIA, YIOJHOMOYEHHOl OpraHM3alUu WM
YHOJTHOMOYEHHOT0 HHANBHAYAILHOT0 NMPeANPHHAMATEIsI, MMIIOPTepa) 3a HapylIeHHe MPaB MoTpeduTeJeit
(B pexn. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHHe TpaB TOTPEOUTENCH H3rOTOBUTEIb (HUCIONHHUTENb, MPOJABEI, YIMOJHOMOUCHHAS OPTaHHM3alUs HIH
YTOJTHOMOYEHHBIH WHAUBHUIAYalbHBIN IMpeANPHHUMATEIb, UMIIOPTEP) HECET OTBETCTBEHHOCTb, MPEIYyCMOTPEHHYIO 3aKOHOM WIIH
JIOTOBOPOM.

(B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. Eciin mHOE HE yCTaHOBJIEHO 3aKOHOM, YOBITKH, NPHYHHEHHBIC IMOTPEOUTEINIO, MOJIeKaT BOSMEIIEHUIO B MOIHON cyMMme
CBEpX HEYCTOWKH (IICHN), yCTAHOBIEHHON 3aKOHOM HJIH JJOTOBOPOM.

(. 2 B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. Vmnara HeycToWkH (TICHH) M BO3MEHICHHE YOBITKOB HE OCBOOOXKMAIOT H3rOTOBUTENS (MCIOJIHUTENS, MPOJABIIA,
YIOJHOMOYEHHYIO OPraHM3al{I0 WIH YIOJHOMOUYCHHOTO WHIMBHAYaJbHOTO IPEANPUHUMATENS, MUMIOPTEpa) OT HCIOJIHEHHUS
BO3JIOKEHHBIX Ha HETO 00s13aTeNbCTB B HAType Mepe]] MoTpeduTenem.

(8 pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

4. HsroroBurtens (MCHONHHUTENb, IPOAABEI, YIOIHOMOYECHHAS OpPraHW3alWs WM YHOJIHOMOYEHHBIN WHIMBUIYaITbHBIA
MIpeANpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIONHEHHE OOS3aTeNbCTB WM 3a HEHaJJIeXKallee
HCTIONIHEHHE O00S3aTeNbCTB, €CNIM JOKAXKET, YTO HEHCIIOJHEHHE 00s3aTeNbCTB WM MX HEHaJUIeKallee HCIIONHEHHE MpPOU3OIILIO0
BCJIC/ICTBHE HETIPEOJOIMMON CHIIBI, @ TAK)KE IT0 MHBIM OCHOBAHHUSIM, TIPEAYCMOTPEHHBIM 3aKOHOM.

(B pexn. PenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeGoBanusi mortpeburtenss o0 yraTe HEYCTOWKM (TI€HM), NPEIyCMOTPEHHOM 3aKOHOM WIJIM JOTOBOPOM, IIOJUISKAT
YJOBJIETBOPEHUIO H3TOTOBUTENEM (HCHONHHUTENEM, MPOJABLIOM, YIOJHOMOYEHHONW OpraHu3alieil WIM YHOJIHOMOUYEHHBIM
HHJUBUAYaTbHBIM NpPEIIPHHIMATENEM, HIMIOPTEPOM) B JOOPOBOIBHOM MOPSIIKE.

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBneTBOpeHHH CyIOM TpeOOBaHHH MOTPEOHTENs, YCTAaHOBICHHBIX 3aKOHOM, CyJ B3BICKHBAeT C HM3TOTOBHUTEIS
(ucmonmHMTENS, IPOJABIA, YIIOJHOMOYECHHOM OpraHW3alMy WM YHIOJIHOMOYEHHOTO WHIWBUAYaNbHOTO IpEIIpUHUMATEs,
HMIIOpTEpa) 3a HeCoOMoaeHne B TOOPOBOIEHOM HOPSAKE yIOBIETBOPEHUS TPpeOOBaHUH moTpeduTens mrpad B pa3Mepe HAThACCAT
MIPOLICHTOB OT CYMMBI, IPUCY’KAEHHOW CyJIOM B TI0JIb3Y ITOTPEOUTEIS.

(B pexn. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHreM B 3alIMTy NpaB MOTPEOUTENS BBICTYNAIOT OOIECTBEHHbIE OOBEIMHEHHUS OTpeduTenel (MX acColMaIiH,
COI03bI) WIIM OPraHbl MECTHOTO CAMOYIPABJICHNS, IATHIECAT NPOLIEHTOB CyMMbI B3BICKAHHOTO IITpada MepeurCIIOTCS YKa3aHHbIM
00BbeIMHEHHUSIM (MX aCCOLMALIMM, COI03aM) MM OpraHaM.



Cratbs 14. UMyliecTBeHHAsi OTBETCTBEHHOCTH 32 BpeJl, IPUYMHEHHBIH BCJeICTBHE HEJO0CTATKOB ToBapa (padoTsl,
YCJIYTH)

1. Bpen, npuarHEHHBIN )KU3HH, 3I0POBBIO WM UMYILIECTBY IIOTPEONUTENS BCICICTBHE KOHCTPYKTHBHBIX, IPOU3BOCTBEHHBIX,
PEUENTYPHBIX WM HHBIX HEOCTaTKOB TOBapa (PaboTHhl, YCIYTH), MOUIC)KUT BO3MEIICHHUIO B IIOTHOM 00BEMe.

2. IIpaBo TpeGoBaTH BO3MEIIEHUS Bpe/ia, IPUINHEHHOTO BCIIEJICTBIE HEJOCTATKOB ToBapa (paboThl, yCIIyTH), MpU3HAETCs 32
JI00BIM MOTEPIIEBIINM HE3aBHCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOLICHHSX C ITPOJABLIOM (HCHIOIHHUTENIEM) WU HET.

3. Bpen, NpUYMHEHHBIH J)KU3HHU, 3[J0POBBIO MIIM UMYIIECTBY MOTPEOUTEIIs, OICKUT BOSMELICHHIO, €CIIH Bpe/ MPUYNHEH B
TEUECHHE YCTAHOBIICHHOTO CPOKA CITy>KObI MIIH CPOKA FOAHOCTH TOBapa (padoThl).

Ecnu Ha ToBap (pe3ynbTar paboThl) 1OIKEH OBITh YCTAHOBIICH B COOTBETCTBUH C IMyHKTAaMH 2, 4 CTaThH 5 HACTOAIIETO 3aKOHa
CPOK CIyOBl WM CPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, OO mOoTpebuTento He OblIa MpemocTaBieHa MOJHAS M JOCTOBEPHAs
HHPOPMAIHIA O CPOKE CIYXKOBI MIIA CPOKE TOTHOCTH, JTHOO MOTPeOUTENs He OBLIT MPOMH(POPMHUPOBAH 0 HEOOXOAUMBIX JEHCTBHAX IO
HCTEUSHNH CPOKa CITy>KOBI MIIH CPOKA TOTHOCTH M BO3MOXKHBIX TTOCTEACTBHAX IPH HEBBIOIHEHNH YKA3aHHBIX ACHCTBHIA, MO0 TOBap
(pe3ynbTaT paboTHI) O MCTEYEHHN 3THX CPOKOB IPECTAaBISIET OMACHOCTH JUIS JKU3HU U 3JJ0POBbS, BPE]] IOUICKUT BO3MEIICHHIO
HE3aBHCHMO OT BPEMEHH €ro IPHIHHEHUS.

(B pexn. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecian B COOTBETCTBMM C IyHKTOM | CTaThbM 5 HACTOSIIEr0 3aKOHA W3TOTOBUTENb (MCHOJHHUTENb) HE YCTAHOBHI Ha TOBAp
(paboTy) cpok CIy»KObI, Bpe MOJUISKUT BO3MELICHHUIO B CIIyyae €ro NMPUYMHEHHs B TEUEHUE JECSTH JIET CO JHS Mepeadd ToBapa
(pabotbl) moTpeOUTENIO, @ €CNIU JeHb Mepelaul YCTAHOBUTh HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHHS BBIITOJHEHUS
pabotsr).

Bpen, npuauHEHHSBIH BCIEICTBHE HEAOCTATKOB TOBAapa, MOICKHUT BO3MEIICHUIO IPOAABIIOM HIIM N3TOTOBUTENEM TOBApa IO
BEIOOpY IOTEPIEBIIETO.

Bpen, nprunHeHHBIH BCIeCTBIE HEAOCTATKOB paOOTHI MIIN YCIIYTH, OUIEKUT BO3MEIICHHUIO NCIIOIHUTEIICM.

4. WsroroButenb (MCHOJHHUTENb) HECET OTBETCTBEHHOCTb 3a BpEl, NPUYMHCHHBIN JKH3HH, 3I0POBBIO MM HMYIIECTBY
MOTpeOuTeNIs1 B CBSI3M C MCIIOJIb30BAaHUEM MaTepHajoB, OOOPYIOBaHMS, MHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOIMMBIX IJIS
MIPOU3BOJICTBA TOBAPOB (BBIMOJIHEHUS] pabOT, OKa3aHUs YCIyT), HE3aBUCUMO OT TOTO, MO3BOJIAT YPOBEHb HAYUHBIX U TEXHHYECKHX
3HaHUI BBIIBUTB UX 0COObIE CBOWCTBA MM HET.

5. WzroroBuTens (MCIOIHUTENb, MPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIM JOKaKET, YTO BpeA IPHIMHEH
BCJICICTBUE HEMPEOJOIMMON CHIBl WM HapyIICHHS IMOTpeOHTENIeM YCTAHOBICHHBIX INPABIJI HCIOIBb30BAHHSA, XPAHEHMS WIIH
TPAaHCHOPTHPOBKH TOBapa (paboTEl, YCIyTH).

Cratss 15. Komnencanusi MopajibHOIro Bpeia

MopanbHbelii Bpe, NPUYMHEHHBIH MOTPEOUTENI0 BCIICACTBHE HAPYLIEHHWsS W3rOTOBUTENEM (WCIIOJIHUTENEM, IPOJABIIOM,
YTIOJTHOMOYEHHOH OpraHu3aIyeil HiM ymoJTHOMOYEHHBIM MHANBUIYaIbHBIM MpPEANPUHIMATENEM, HUMIIOPTEPOM) TIPaB MOTPEOUTEN,
MIPelyCMOTPEHHBIX 3aKOHAMU U MPaBOBBIMU akTaMu Poccuiickoii denepanuy, peryTupyonMi OTHOLIEHHs B 00JIACTH 3aLlUTHI ITPaB
MoTpeOuTeNneH, MoUISKUT KOMIIEHCAIIMH IPUYHHUTENEM Bpe/ia IPH HaJIWYMHM €ro BUHBL. Pa3Mep KoMmmeHcanuu MOpanbHOro Bpenaa
OTIPEAENAeTCS CyIOM U HE 3aBHCHUT OT pa3Mepa BO3MEIIECHHS HMYIIECTBEHHOTO BPEa.
(B pen. ®enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Kommencanust MopaibHOTO Bpezia OCYLIECTBISIETCS HE3aBHCHMO OT BO3MEIICHUS MMYIIECTBEHHOIO Bpela U ITOHECEHHBIX
notpeGuTeNeM yObITKOB.

Crarbst 16. HepomycTumble YCJI0BMSI [0TOBOpPa, yUIEMJSIIOIINE NpaBa INOTpeOUTeNsl, 3anpeTbl M 00A3aHHOCTH,
HajlaraeMble Ha NPoJaBLA (UCIOJIHUTEIsS, BIajesIbLia arperaTopa)
(B pen. denepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HemomycTuMbIMU yCIOBUSIMU AOTOBOPA, YIIEMISIOMIMMHE IIpaBa MOTPEOUTENS, SBIISIOTCS YCIOBHUS, KOTOPBIE HApYIIAIOT
IIpaBHJIa, YCTAHOBIICHHBIE MEXKIyHapOIHBIMH JoroBopamu Poccuiickoit ®eneparuy, HACTOAIMNM 3aKOHOM, 3aKOHAMH U
MIPUHAMAEMbIMU B COOTBETCTBUH C HUMH MHBIMH HOPMAaTHBHBIMH IIPaBOBBIMHU akTaMu Poccuiickoit @eneparyn, peryIupyomiMu
OTHOIICHUSI B OOJIAaCTH 3alIMTHl HpaB norpedutencii. HemomycTumble ycioBusi JOroBopa, yHIEMIIIONIME IIpaBa IOTPEOUTEINS,
HUYTOXKHBI.

Ecnu BKiTI0YEHHE B IOTOBOP YCIOBHHM, YIIEMIISIOMNX MpaBa MOTPEOUTENS, TOBIEKIIO IPUINHEHHE YOBITKOB MOTPEOUTENIO, OHH
MOJJIEKAT BO3MEIIEHUIO MTPOJABLOM (H3TOTOBUTENEM, UCTIOTHUTEIEM, HIMIOPTEPOM, BIIAJEIbLIEM arperaropa) B MOJHOM 00beMe B
COOTBETCTBHU CO cTaTbeil 13 HacTosmero 3akoHa.

TpebGoBanue moTpeOUTENS O BO3MEMIEHHH YOBITKOB IIOUICKHT YIOBICTBOPEHHIO B TEUEHHE JCCATH AHEH CO IHS €ro
MIPEABSIBICHUS.

2. K HetonmyCTUMBIM YCIIOBHSIM JIOTOBOpa, YIIEMJISIOIINM HpaBa IIOTPEOUTENS, OTHOCSTCSL:

1) ycnoBusi, KOTOpBIE HPEIOCTABISIIOT NPOAABLY (M3rOTOBUTENIO, HCIIOJIHUTENIO, YHOIHOMOYEHHOW OpraHW3alUy WM
YIOJHOMOYEHHOMY WHIMBUAYaIBHOMY NPEANPUHUMATEIIO0, UMIIOPTEPY, BIaeblly arperaropa) npaBo Ha OJJHOCTOPOHHHUII OTKa3 OT
HCTIONHEHUST 00s3aTeNbCTBA MIM OJHOCTOPOHHEE H3MEHEHHE YCIOBHH 00s3aTenbCcTBa (TpeaMeTa, IIEHBI, CPOKa M HHBIX
COIJTAaCOBAHHBIX C MOTPEOHTENEM YCIOBHIA), 33 UCKIIOUEHHEM CIIy4yaeB, €CIIH 3aKOHOM WJIM MHBIM HOPMATHBHBIM MPaBOBBIM aKTOM
Poccuiickoit @enepanuu npeaycMoTpeHa BO3MOXKHOCTh MPEAOCTABIIEHUS JOTOBOPOM TaKoro MpaBa;

2) ycnoBusi, KOTOPBIE OTPaHHYUBAIOT MPABO MOTPeOUTENS Ha CBOOOMHBIN BHIOOP TEPPUTOPHAIBHON MOACYIHOCTH CIIOPOB,
NpeyCMOTPEHHBIA IYHKTOM 2 cTaThu 17 HacTosAmero 3akoHa;

3) ycnoBus, KOTOpBIE yCTaHABIMBAIOT JUIS IOTpeOUTeNs ITpadHbIe CAHKIWU WIN WHBIE O0S3aHHOCTH, IPEISTCTBYIOIIUE
cBOOO/IHOI pean3alyy npasa, yCTaHOBJICHHOTO CTaThel 32 HacTosIero 3aKoHa;

4) ycnoBus, KOTOpblE HCKIIOYAIOT WIM OrPaHUYMBAIOT OTBETCTBEHHOCTh NPOAABIA (W3rOTOBUTENS, HWCIIOIHUTES,
YTIOJTHOMOYEHHOH OpraHM3alMy WM YIOJHOMOYEHHOTO MHAMBHUIYaIBHOTO MPEANPHHUMATENS, UMIIOPTEPA, BIaeblia arperaropa)
3a HEHCIIOJIHEHUE WITH HEHa UIeXKallee NCIIOTHEHHE 00513aTeNbCTB 110 OCHOBAHUSIM, HE MPELyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble 00YCIIOBIMBAIOT NPHOOPETEHHE OIHUX TOBApoB (paboT, yciryr) o0s3aTeabHBIM IPHOOPETEHHEM HHBIX
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TOBapoB (paboT, yCIIyr), B TOM YHCIIE IIPEyCMaTPUBAIOT 003aTeNbHOE 3aKIIIOUCHHIE HHBIX JIOTOBOPOB, €CIIM HHOE HE IIPELYCMOTPEHO
3aKOHOM;

6) ycI0BUsl, KOTOpBIE IPEAyCMaTPUBAIOT BHINOJHEHUE TOMIOIHUTENBHBIX Pa0OT (OKa3aHUE OMOJHUTENBHBIX YCIyT) 3a IIaTy
0e3 MoTy4eHHs coryiacus NOTpeOuTeNs;

7) ycnoBusi, KOTOPBIE OTPAaHUYMBAIOT YCTAHOBIICHHOE CTaTheil 16.1 HacTosImero 3akoHa mIpaBo MOTPEOUTEIS Ha BEIOOD criocoda
1 GOPMEI OIIIaTH TOBApOB (padoT, yciyr);

8) ycioBHsI, KOTOpBIE COEPKAT OCHOBAHUS JOCPOYHOTO PAaCTOPXKEHHS JOTOBOpa IO TpeOOBaHUIO MpoJaBIa (MCIOIHATEN,
BIIaJIeNblla arperaropa), He IpeIyCMOTPEHHbIE 3aKOHOM HJIM HHBIM HOPMaTHUBHEIM IIPaBOBEIM akToM Poccuiickoit enepanny;

9) ycnoBus, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKHY;

10) ycnoBusi, KOTOpBIE OrPAaHUYMBAIOT ITPABO BHIOOPA BUA TPEOOBAHUIA, IPEAYCMOTPEHHBIX ITYHKTOM | cTaThy 18 1 myHKTOM
1 crateu 29 HacTodAIIero 3aKoHa, KOTOPBIE MOTYT ObITh NPeIbABICHBI MPOJABLY (M3TOTOBUTEIIO, UCTIONHUTEIIO, YIIOJIHOMOYEHHON
OpraHM3alluy WM YINOJHOMOYEHHOMY HHAMBHIYallbHOMY MHpEINPUHHMATENI0, UMIIOPTEPY) MPHU MPOJAXe TOBAPOB (BHINOIHEHUH
pabot, OkazaHUH yCIIyT) HEHAUIEKAIIETO KauecTBa;

11) ycrnoBusi, KOTOpBIE YCTaHABIMBAIOT 00S3aTEIbHBIN JOCYACOHBIA TOPSIIOK PACCMOTPEHHS CIIOPOB, €CITH TaKOH MOPSIIOK HE
MIPEyCMOTPEH 3aKOHOM;

12) ycoBusi, KOTOpbIE YCTAQHABIMBAIOT VIS MOTPEOUTENsT 0OS3aHHOCTH IO JOKAa3bIBAHHIO OMNPEENICHHBIX OOCTOSTEIIbCTB,
OpeMsi TOKa3bIBaHHsI KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha MOTPeOHTeNs;

13) ycnoBusi, KOTOpBIE OTPAaHUYMBAIOT TOTPEOUTEIIS B CPEICTBAX M CIIOCO0AX 3aIUTHI HAPYLICHHBIX MPaB;

14) ycnoBus, KOTOpbIE CTaBAT YIOBIETBOpPEHHE TpeOOBaHUI MOTpeOuTenell B OTHOIIEHHMM TOBapoB (paboT, YCiIyr) c
HEJIOCTaTKaMH B 3aBUCHMOCTb OT yCJIOBHIA, HE CBA3aHHBIX C HEIOCTaTKaMH TOBapoB (paboT, yciyr);

15) wHBIC yCIOBHA, HapylIalOIIME TpaBHia, yCTAaHOBJIECHHBIC MEXKIYHApOIHBIMU aoroBopamu Poccuiickoit ®denpeparum,
HaCTOSIINM 3aKOHOM, 3aKOHAMH U IPHHAMAEMBIMH B COOTBETCTBHH C HUMH MHBIMU HOPMaTHUBHBIMH IIPABOBBIMH akTaMu Poccuiickoit
®enepanmu, peryIupyONIMMH OTHOLIEHHS B 00IaCTH 3aIUTHI IIPaB HOTpeOHUTENeH.

3. Ilpomasen (WCHOJNHHTENb, BIIAJENCI] arperatopa) He BIIPaBe OTKA3bIBAaTh B 3AKIIIOYCHHH, HCIIOJIHEHHH JIOTOBOpa,
HAalpaBJICHHOT0 Ha IPHOOPETEHNE OHUX TOBAPOB (paboT, yCIiIyr), M0 NPUYMHE 0TKa3a IOTPeOUTENs B IPHOOPETEHUN HHBIX TOBAPOB
(pabot, yciyr). YObITKH, IPUYNHEHHBIE ITIOTPEOUTENIO BCIEICTBIE HAPYIICHUS €ro IpaBa Ha CBOOOIHBIN BBIOOP TOBapoB (paboT,
YCIIYT), BOMEIAIOTCS POJABLIOM (MCIOIHUTEIIEM, BIIAJICNbLEM arperaropa) B IIOJIHOM 00beMe.

3amperiaeTcs yI0BICTBOpeHHE TpeOoBaHUIl TOTpeOuTeel B OTHOLIEHHH TOBapoOB (paboT, yciIyr) ¢ HeZOCTaTKaMU CTaBUTh B
3aBHCHUMOCTD OT YCIIOBHH, HE CBA3aHHBIX C HEAOCTATKaMU TOBapoB (padoT, yciyr).

3ampemaeTcss OTKa3 B 3aKIIOYEHHMH JOTOBOpAa M BO BHECCHHHM W3MEHEHHH B JIOTOBOP B CIydae MPaBOMEPHOTO yKa3aHHS
notpeOuTeNIeM Ha HEOITYyCTUMBIE YCIIOBUS JOTOBOPA, YIIEMISIOIINE IIpaBa IIOTPEOUTEINs, B IESIX UCKIIOYEHHS TaKuX yciuoBuid. [Ipu
MIpeAbSIBICHHN NTOTpeduTeeM TpeOOBaHUS 00 MCKIIIOYEHUH M3 JOTOBOPA HEMOIYCTHMBIX YCIOBHH JJOrOBOpa, YIIEMIISIOMINX IIpaBa
NoTpeOuTeIIsl, yKa3aHHOE TPEOOBaHUE MOAJTICKUT PACCMOTPEHHUIO B TEUCHUE JECSATU THEH CO JTHS ero IPEIbsBICHUS C 00513aTeIbHBIM
H3BEICHUEM IIOTPEeOUTENIs O pe3yjbTaTaX pPacCMOTPEHHsS W INPUHATOM MOTHBHPOBAHHOM pEIICHHH IO CYIIECTBY YKa3aHHOTO
TpeOoBaHMUS.

[IpomaBenr (ucmonmHWTENb, BIAAENEL] arperaropa) He BIpaBe 0e3 IOJNyyeHUs corjacus HOTpeOuTens BBIIOIHATH
JIOTIOJIHUTEIbHbIE pa0OTHI (OKa3bIBaTh JOMOJIHUTEIbHbIE YCIyrH) 3a iaty. [lorpeGurens BpaBe 0TKa3aThCsl OT OILUIAThI TAKUX padoT
(yciyr), a ecnu OHHM OIUTaYCHBI, BIIpaBe MOTPEeOOBATh OT MpoAaBua (MCIOTHUTENS, BIAJAENbLA arperaropa) Bo3Bpara yIuladyeHHOH
CYMMBL.

Coracue moTpeOuUTeNs Ha BEIOJIHEHNE JOIOJIHHUTEIBHBIX PaboT (OKa3aHKe IOMONHUTEIBHBIX YCIIyT) 3 IUIATy 0(OPMIISETCS
IIPOJABLOM (MCIIOTHUTENEM, BIIAJICIBIIEM arperatopa) B MUCbMEHHOH (opMe, ecir HHOE He MpeyCMOTpeHO 3akoHOM. O0s3aHHOCTh
JI0Ka3aTh HAJIMYUE TAKOTO COINIACHS UM OOCTOSATENBCTBA, B CHIIy KOTOPOTO TaKOE COrlacue He TpeOyeTcs, BO3JIaraeTcs Ha IpoJaBLa
(vcronHUTENS, BIaeIbIla arperaropa).

4. IlponmaBen (MCHOJHUTENb, BIAJENIEl] arperaropa) HE BIPaBe OTKa3blBaTh HMOTPEOUTENIO B 3aKIIOYCHUH, HCIOIHEHHH,
HW3MEHEHUH WIIH PacTOPKEHHUH JIOroBOpa ¢ OTPEOUTENIEM B CBSI3H C OTKA30M MOTPEOHUTENS IPEAOCTABUTD IIEPCOHAIBHBIE JAHHBIE, 33
HCKIIIOUCHNEM CIIyJaeB, €CIM OOS3aHHOCTh IPEJOCTABICHUS TAaKUX AAHHBIX MpPEIyCMOTpPEHa 3aKOHOAATENhcTBOM Poccuiickoit
Ddenepanyu nIM HETIOCPEACTBEHHO CBsI3aHA C HCTIOIHEHHEM JOTOBOPA C MOTPEOHTENEM.

IIpn npenssBneHnn noTpeduTENeM TpeOOBAHUS O MPENOCTABICHUN HH(OPMAIMM O KOHKPETHBIX NPUYMHAX U IPABOBBIX
OCHOBAHHUSX, ONPENENSAIONIMX HEBO3MOXHOCTD 3aKJIIOYCHUs, WCIIONHEHMS, H3MEHEHHs WIM pPAcTOp)KeHUs porosopa 06e3
NIPEIOCTABIICHHs] [IEPCOHANBHBIX JAHHBIX, B MHCbMEHHOW (opMe (B TOM umcie B (GopMe ICKTPOHHOIO JOKYMEHTa) IMpOoJaBer]
(vcrnonmHMTENb, BIAAENEL arperaropa) JOJDKEH IPEJOCTaBUTh TaKyH0 MH(GOPMALMIO B TEYCHHE CEMH JHEH CO IHS NPEeAbsBICHHS
YKa3aHHOTO TpeOOBaHUsL.

IMponasenr (MCHONHUTENB, BIAJENEll arperatopa) mpeaocTaBiseT MHGOpPMALUIO MOTpeduTeno B Toi Qopme, B KOTOpOi
MIPEABSIBICHO TpeOOBaHHE MOTPEOUTENs O MPENOCTABICHHH MH(OPMAINU O KOHKPETHBIX NPHYMHAX M IHPABOBBIX OCHOBAHMSX,
OTIPEAEISAIOINX HEBO3MOXKHOCTh 3aKIIOUCHHS, HCIIONHEHWS, W3MEHEHHS WIM PAcTOPXKEHHS J0roBopa 0Oe3 IpenoCTaBICHUS
NIePCOHANBHBIX JJAHHBIX, €CIIM HHOE HE YKa3aHO B 3TOM TPeOOBaHHN.

Ipu mpexbsiBiaeHUN MOTpeOHTENEM TPeOOBaHMS O IPENOCTaBICHUH HH(OPMAIUK O KOHKPETHBIX NPUYMHAX M MPaBOBBIX
OCHOBAHUSIX, ONPENENSIONIMX HEBO3MOXKHOCTD 3aKJIIOYCHUs, WCIIOJNHEHMS, H3MEHEHHs WIM pPacTOp)KeHus porosopa 0e3
NIPEI0CTaBIICHHS IEPCOHAIBHBIX IAaHHBIX, B YCTHOH (popme Takast HHGOpMALs JOIDKHA OBITH NPEIOCTaBlIeHA HE3aMeUIUTEIBHO.

Cratbs 16.1. @opMbl U NOPSIIOK ONJIATHI IPU NPOJAsKe TOBAPOB (BHINOJHEHHH PadoT, OKA3aHUHU YCJIYT)
(BBemeHa denepanbHbM 3ak0oHOM 0T 05.05.2014 N 112-03)

1. IIponasen (MCIOIHUTEND, BIaEJCI] arperaTopa B cIydae HCIONB30BaHHS B CBOEH NEATEIHHOCTH HAIMYHBIX PAacyeTOB C
norpebuTeseM) 06s3aH 00€CIIeYNTH BO3MOXHOCTD OINIATHI TOBAPOB (PaboT, yCIIyT) Iy TeM HCIOJIb30BAaHMs HAIMOHAIBHBIX TIaTEKHBIX
HWHCTPYMEHTOB, a TAaK)Ke HAJTMYHBIX PAcCyeTOB 110 BEIOOPY HOTPEOUTEILS.

(B pexn. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s3aHHOCTh 00ECTIEYUTh BO3MOXKHOCTh OIUIATHI TOBApOB (PabOT, yCIyr) ¢ HCIOIb30BAaHHEM HALMOHAJIBHBIX IIATEKHBIX
MHCTPYMEHTOB B paMKax HAIL[MOHAJIBHOW CHUCTEMbI IUIATEXKHBIX KapT PACIpPOCTPAHSETCS Ha NpoJaBla (MCIOIHMTEINs, BiaJeibla
arperaropa), y KOTOporo BbIpy4Ka OT pealu3allii TOBApOB (BbINOIHEHHS paboT, OKa3aHHs YCIIyT) 3a NPE/LIECTBYIOLIN KaJIeHIapHbIi
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TOJI TIPEBBILIACT ABA/IATh MIJUIHOHOB pyOIIeii.
(8 pexn. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecau mecto omnaTel ToBapoB (paboT, yciIyr) HAXOAUTCS B MECTE, IJIe HE MPEJOCTABISAIOTCS YCIyTH JOCTYIAa K MOABIKHOM
pazuotenedOHHOI CBSI3H U (MIIH) CpEeICTBAM KOJUIEKTUBHOTO JOCTYIA K MH()OPMALMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT",
mpojaBel] (MCTIOTHUTENb) OCBOOOXKIACTCS OT O0Os3aHHOCTH 00ECIIEYNTh B TOM MECTE BO3MOXKHOCTB OIUIATHI TOBapOB (PaboT, yCIyT)
C UCTOJIb30BaHNEM HAI[MOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB.

IMponaser 0cBOOOXKAACTCS OT OOSI3aHHOCTH OOECIIEUUTH BO3MOXKHOCTB OIUIATHI TOBAPOB C HCIIOJIH30BAHUEM HAIMOHAJIBHBIX
IUIATEXKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BEIPYUKa OT peayM3aliii TOBApPOB B KOTOPOM COCTAaBIISIET MEHEE IISITH MUJUIMOHOB
pyOuieii 3a npeAnIecTBYIONINI KaleHapHbIi TO/I.

(1. 1 B pexn. ®enepansHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omrata TOBapoB (paboT, yciayr) MOXKET HpPOU3BOAUTHCA MNOTpeOUTENeM B COOTBETCTBHM C YyKa3aHUEM IpOjaBla
(McToTHMTENS) MyTEeM PacyeToB 4epe3 CyOBEKTOB HAIMOHATIBHOM IIATEKHOM CHCTEMBI, OCYIIECTBISIONIMX OKa3aHUE IIATEXHBIX
YCIIyT B COOTBETCTBHM C 3aKOHOJATEeNbCTBOM Poccuiickoit denepanuy O HAIMOHAIBHOM IJIATEKHOM CUCTEME, €ClIM WHOE He
YCTaHOBJIEHO (peAeparbHBIMU 3aKOHAMHU MJIM MHBIMHA HOPMaTHBHBIMHU NIPABOBEIMU akTamu Poccuiickoit denepanum.

3. Ilpu orutate ToBapoB (paboT, yCIIyT) HATHYHBIMH JACHEKHBIMH CPEICTBAMHU 0053aTEIECTBA TOTPEOUTEIS IIepe IPOAABIIOM
(ucToHMTETIEM) IO OIUIATE TOBAPOB (PadOT, YCIIyT) CUMTAIOTCS HCIIOJTHEHHBIMH B pa3Mepe BHECEHHBIX ICHE)XKHBIX CPEICTB C MOMEHTA
BHECCHUSI HAJMYHBIX JICHE)KHBIX CPEACTB MPOAABIYY (HCIOJIHHTENI0) JHOO IUIATe)KHOMY areHTy (Cy0areHTy), OCYIIECTBIISIOIIEMY
JeATEeIBHOCTD 110 PUEMY IUIaTexel (pU3NUeCcKuX JIHILI.

[Ipu omnate ToBapoB (pabot, yciayr) myTeM IepeBoja MPEJOCTABISIEMbIX OTPEOUTEIEM HAIMYHBIX AEHEKHBIX CPEACTB Oe3
OTKPBITHsSI OAaHKOBCKOTO cyeTa 00s3aTeNbCTBa MOTpeOUTENs epes MPoAaBLoM (MCIOMHUTENEM) 10 OIjIaTe TOBapoB (padoT, yciyr)
CYNTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECEHHMS IOTPEONUTETEM HAIMYHBIX JEHEKHBIX
CpPEICTB KPEAWTHOH opraHu3anuy Ju00 OAaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYHIECTBIIIIOIIAM JESTENbHOCTh B
COOTBETCTBHU C 3aKOHOJAATeIbCTBOM Poccuiickoit denepanuy o HalMOHAIBHON IIATEXKHOM cucTeMe.

IIpu omnate ToBapoB (paboT, yCIIyr) IyTeM HepeBoja ACHEKHBIX CPEICTB B paMKax HPHMEHSEMbIX (GopM Oe3HaTMYHBIX
pacdeToB 00s3aTeNbCTBA IOTPEOMTENs Iepes MNPOAABIOM (MCIOJHHUTENEM) IO OIUlaTe TOBapoB (paboT, YCIYyr) CUUTAIOTCS
HCIIOJIHEHHBIMH B CyMMe€, YKa3aHHOI B PacIOpsHKEHHH O MEPEBOJIE ICHEKHBIX CPEACTB, C MOMEHTA ITOATBEPIKICHUS €r0 UCIIOITHEHUS
oOcimyKuBaroLe NOTpeOUTeNs KpeAUTHOI opranu3anuei.

4. Ilpu omate ToBapoB (pabot, yciayr) mpoaaBly (MCIOJHHUTENIO) 3alpPEIleH0 yCTaHABIMBATh B OTHOIIEHHM OJHOTO BHAA
TOBapoB (padoT, yCIIyT) pa3IHdHbIE IIEHBI B 3aBUCHMOCTH OT CIOCO0Aa MX OIUIATHl MOCPEJCTBOM HAJTHYHBIX PACUETOB MM B PAMKax
MPUMEHIEMBIX (HOpM OE3HATMYHBIX PacUETOB.

5. Ilponasen (MCIIONHUTENH) HECET OTBETCTBEHHOCTh 3a BO3ZHHKIINE Yy MOTpeOUTENs yOBITKH, BBI3BAaHHBIC HAapyIICHHUEM
TpeOoBaHM MyHKTa | HACTOSAIIEH CTAThH.

Cratss 17. CynedHas 3aluuTa npas noTpeduTesiei

1. 3amuTa npaB noTpeOUTENICH OCYIIECTBIAETCS CYAOM.

3amura npaB MOTpeOUTENeH YCIyr, OKa3blBa€MbIX (DMHAHCOBBIMM OPraHM3aLUSAMH, OPraHU3YIOLIMMHU B3aUMOJEICTBHE C
YIOJIHOMOYEHHBIM MO MTpaBaM NOTpeduTeneid (UHAHCOBBIX yCIYyT B COOTBETCTBHH ¢ PenepanbHbIM 3aK0HOM "OO0 yIIoTHOMOYEHHOM
0 MpaBaM NOTpeduTenell (UHAHCOBBIX YCIYT", OCYHIECTBISICTCA ¢ OCOOCHHOCTSIMH, YCTAaHOBICHHBIMH YKa3aHHBIM DenepanibHbIM
3aKOHOM.
(a63ar BBeneH dexnepanpHbiM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Vcku o 3ammure mpaB MoTpeOuTeeil MOryT OBITh IIPEIBSBICHEI 110 BEIOOPY MCTIA B CYJ IO MECTY:

HaXO)KICHHs OPraHU3al1H, & €CJIM OTBETYUKOM SIBJSIETCS MHANBHUYaJIbHBIN IPEAPUHAMATEND, - €T0 KUTEIILCTBA;

JKUTEJILCTBA WM NPEObIBaHUS HCTLA;

3aKJIFOYEHMS WM MCIIOJIHEHUS JI0T0BOPA.

Ecnu HCK K OpraHu3aiiii BHITEKACT U3 IEATEIbHOCTH ee (pHIIHaa WM MPEeICTaBUTEIILCTBA, OH MOXKET OBITH IIPEbABICH B CY
10 MECTY HaxOX/JeHHs ee (huinaja Wid NpeJCTaBUTEIbCTBA.
(1. 2 B pexn. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

3. INoTpebureny, MHBIE UCTIHI IO HUCKAaM, CBA3AaHHBIM C HapyIICHHEM IIpaB IMOTpeduTerneid, 0cBOOOXKIAIOTCS OT YIUIATHI
rOCy/IapCTBEHHOM MONIIMHBI B COOTBETCTBUHM C 3aKOHOAATENbCTBOM Poccuiickoli @eneparin o Hajlorax u coopax.
(m. 3 B pen. @enepanbhoro 3akoHa ot 18.07.2011 N 242-D3)

Inasa IL 3AIIIATA IPAB IIOTPEBUTEJIEN TP MIPOJIAYKE
TOBAPOB IIOTPEBUTEJIAM

Cratba 18. IlpaBa norpe6ureisi npu 00HApy:KEHHH B TOBAape HEJAOCTATKOB
(8 pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. IToTpebutens B ciryyae 0OHapYKEHHS B TOBape HEJOCTATKOB, €CIM OHU He OBUTH OrOBOPEHBI IIPOABLIOM, 110 CBOEMY BBIOOPY
BIIpaBe:

oTpeOOBaTh 3aMEHBI Ha TOBAP ITOH ke MapKu (3TUX e MOIETH U (WIH) apTHKYJIa);

noTpeOOoBaTh 3aMEHBI Ha TaKOW JKe TOBAap JPYroil Mapku (MOZAEIH, apTHKYJIa) ¢ COOTBETCTBYIOLIMM [EPEPACYETOM IOKYITHON
LICHBI;

noTpebOBaTh COPa3MEPHOTO YMEHBIICHUS OKYITHOH IIEHBI;

noTpe6OBaTh HE3aMEUINTENIFHOTO OE3BO3ME3THOI0 YCTPAHEHUS] HEAOCTaTKOB TOBapa WM BO3MEIICHMS PAacXofoB Ha HX
HCIIPaBJICHHE MTOTPEOUTENIEM YIIH TPETHHM JIHLIOM;

OTKA3aThCsl OT UCIIOIHEHHUS I0TOBOPa KYIUTU-IIPOIaXKH U ITOTpeOoBaTh BO3BpaTa yIulaueHHOIt 3a ToBap cyMMBI. [1o TpeGoBanmio
MPOZABLA U 32 €ro CYET NOTPEOUTENb JOKEH BO3BPATHTH TOBAP C HEOCTATKAMH.

ITpu 5TOM HOTpEOUTEND BIIpaBe NOTPEOOBATH TAKXKE IOJIHOTO BO3MEILEHHUS yOBITKOB, IPUUHHEHHBIX €My BCJIEACTBHE NPOJAKH
TOBapa HEHAUIEKAILETO KayecTBa. YOBITKM BO3MELIAIOTCS B CPOKM, YCTAQHOBJICHHbIE HACTOSIIMM 3aKOHOM IS yJOBIETBOPEHHS
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COOTBETCTBYIOIIUX TPEOOBaHUI MOTPEOUTEIIS.

B oTHOLIEHNN TEXHUYECKH CIIOXKHOTO TOBapa NOTPeOUTENb B Cllydyae OOHApyKEHHs B HEM HEJOCTaTKOB BIIPaBe OTKA3aThCs OT
HCTIOJHEHHUS I0TOBOPa KYIUTH-TIPOAAKH U TTIOTPeOOBaTh BO3BpATa yIIa4eHHON 3a TaKoi TOBap CyMMBI JIMOO NPEbsIBUTH TPEOOBaHHE
0 €ro 3aMeHe Ha TOBap JITOH ke Mapku (MOIENH, apTHKyJla) WIM Ha TaKoW >Ke TOBap APYroll Mapku (Mozenu, apTHKyJda) ¢
COOTBETCTBYIOIINM II€PEPacyeTOM IOKYITHOHM IIEHbI B TEUCHUE MIATHAIIATH JHEH cO THS Mepeaad moTpeduTemnto Takoro Topapa. ITo
HCTEUSHNH TOTO CPOKA yKa3aHHbIC TPeOOBaHMS MMOJIEKAT YAOBICTBOPEHHIO B OJJHOM M3 CIEAYIOIINX CITydaesn:

oOHapy>KeHHUe CYIECTBEHHOTO HeZI0CTaTKa TOBapa;

HapyIICHUE YCTAHOBJICHHBIX HACTOSIIIAM 3aKOHOM CPOKOB YCTPAaHEHHsI HEOCTaTKOB TOBAPA;

HEBO3MO>KHOCTB HCIIOJIb30BAHMS TOBapa B TEUEHUE KaXKJJOT0 ToJla FApaHTUHHOIO CPOKa B COBOKYITHOCTH 0oJjiee YeM TPHILATh
JIHEil BCJIeICTBUE HEOJHOKPATHOT'O YCTPAHEHHUS €ro Pa3IndHbIX HEJO0CTAaTKOB.

[lepeueHb TEXHUUYECKH CIIOKHBIX TOBapoB yTBepkaaercs [IpasurensctBom Poccuiickoit denepanuu.

(m. 1 B pen. ®enepanbHoro 3akoHa oT 25.10.2007 N 234-03)

2. TpeGoBaHMs1, yka3aHHBIE B IIyHKTE | HACTOSIICH CTaThH, MPEABSIBISIOTCS MOTPEOUTENIEM MPOIABILY JIHOO YIIOJTHOMOYEHHOM
OpTaHM3aINY WIN YIIOTHOMOYEHHOMY HHIWBUIYAIbHOMY MPeIIPHHAMATEINIO.

(8 pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. ITorpebutens BIpaBe IMpeAbSBUTH TPeOOBaHUS, yKa3aHHbIE B ab3alax BTOPOM M IIATOM IyHKTa 1 HacTosImeHd CTaTby,
H3rOTOBUTEIIO, YIIOJTHOMOYECHHOH OpraHU3aliy Wi YIOITHOMOYEHHOMY HHANBHUYJILHOMY HPEIIPHHIUMATEIIO0, HMIIOPTEY.

(B pexn. Penepanbhbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

Bmecto mpenpsBieHust 3THX TpeOoBaHMII MOTpeOMTENs BIpaBE BO3BPATUTh H3TOTOBUTENIO WM HMIOPTEPY TOBap
HEHaJJIeXKallero KauecTa U NoTpeOoBaTh BO3BpaTa yIUIauyeHHOM 3a HETO CyMMBI.

(8 pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuny. - @enepanbublii 3akoH ot 25.10.2007 N 234-D3.

5. OTcyTCcTBHE Y MOTPEOUTEINST KACCOBOTO HIJIM TOBAPHOTO YeKa MO0 MHOTO JOKYMEHTA, YAOCTOBEPSIOMHUX (aKT U yCIOBHS
MIOKYTIKY TOBAapa, He SBJISIETCS OCHOBAHHEM JJISl 0TKAa3a B YAOBIETBOPEHHH €ro TpeOoBaHMUIA.

IMponasen; (M3roTOBUTEINE), YINOJTHOMOYEHHAs! OPraHW3alMs WIM YIOJHOMOUYCHHBIH WHIMBHIYaJIbHBIN NpeanpuHUMATElb,
HUMIIOpPTEp 00s3aHbl NPUHATH TOBAp HEHAUICKAILEro KayecTBa y IOTPEOUTENs M B ciydae HEOOXOIMMOCTH IMPOBECTH NPOBEPKY
kadecTBa ToBapa. IloTpebuTens BIpaBe yuacTBOBAaTh B IPOBEPKE KayecTBa TOBapa.

(8 pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

B ciydae criopa o mpudrHAaX BO3HUKHOBEHHS HEIOCTAaTKOB TOBAapa MPOAABEIl (M3rOTOBUTENE), YIOIHOMOUCHHAS OPraHU3aIHs
WM yTIOJTHOMOYEHHBI WHIMBUAYaNbHBIA NPEANpUHUMATENb, UMIIOPTEp O00S3aHBI IMPOBECTH SKCIEPTH3Yy TOBapa 3a CBOH CUeT.
OkcnepTu3a TOBapa IPOBOAUTCS B CPOKH, YCTaHOBIECHHbIe craThsaMmu 20, 21 u 22 Hacrosmero 3akoHa IS YIOBJIETBOPECHUS
COOTBETCTBYIOMHUX TpeboBaHmi moTpeduteis. [loTpeduTens BipaBe NPUCYTCTBOBATH IIPH TPOBEAEHUHN SKCIEPTU3BI TOBApa U B CIIydae
HECOIJIacus C ee pe3yJIbTaTaMH OCIIOPHUTH 3aKJIFOYCHHE TaKOH SKCIIEPTH3bI B Cy1eOHOM HOPSIKE.

(8B pexn. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbpTaTe 3KCHEpPTU3BI TOBapa YCTAHOBJIEHO, YTO €r0 HEAOCTATKU BO3HUKIIU BCIEACTBUE OOCTOATENBCTB, 33 KOTOPHIE
HE OTBEYaeT npoaasel] (M3roTOBUTEINb), MOTPEOUTENb 00s13aH BO3MECTHTH IPO/IABILy (M3rOTOBUTEINIO), YIIOIHOMOYCHHOM OpraHU3alii
WY YNOJTHOMOYEHHOMY HHIMBHUIYalbHOMY MPEINPUHHMATENI0, UMIIOPTEPY PACXOJbl Ha MPOBEIEHUE SKCIEPTU3BI, a TaKKe
CBSI3aHHBIE C €€ MPOBEICHNEM PACXO/bl Ha XPaHEHHE W TPAHCIIOPTUPOBKY TOBApa.

(8B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(. 5 B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

6. IIponmaser (M3roTOBUTEND), YIIOTHOMOYEHHAS! OPTaHU3aNUs WM YIOJIHOMOYCHHBIH WHIUBUIYaNbHBIA IPEANpUHIMATEIb,
HMIIOPTEp OTBEYACT 3a HEAOCTaTKU TOBapa, Ha KOTOPBIH HE YCTAHOBJIECH IAPaHTUHHBIN CPOK, €CIIH HOTPEOUTENb JTOKAXKET, YTO OHU
BO3HHUKIIU JI0 TIepe/Iauyl TOBapa NOTPEOUTEITIO WITH MO IIPUYNHAM, BOSHUKIIIMM JIO 3TOTO MOMEHTA.

(8 pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun TOBapa, Ha KOTOPBIH YCTAHOBJECH TapaHTUHHBIN CpOK, NpoaaBel] (M3rOTOBHUTENb), YIIOJIHOMOYEHHAs
OpTaHM3alUs WIN YIIOJTHOMOYEHHBIH HMHAWBHAYAIbHBIA NPEANPUHAMATENb, HMIOPTEpP OTBEYAET 32 HEAOCTATKH TOBAapa, €CIM HE
JOKa)KeT, 9TO OHM BO3HMKIIN TIOCTIE Eepeaadn ToBapa IMOTPEONUTENIO BCIECTBIE HAPYIICHHUS MOTpeOUTEeIeM PaBIII UCIIONB30BaHMS,
XPaHEHHUS WU TPAHCHOPTHPOBKH TOBapa, IeHCTBUII TPETHUX JIUI] MIIN HEIPEOJOINMOM CHIIBL.

(8 pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(1. 6 BBenieH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JocraBka KpyHHOrabapuTHOIO TOBapa ¥ TOBapa BecoM OoJlee MATH KHIOTPaMMOB Ul PEMOHTA, YIIEHKH, 3aMEHbI U (IIN)
BO3BpaT HX IMOTPEOHUTENIO OCYIIECTBIAIOTCA CHIAMH M 3a CUET MPOAaBIa (M3TOTOBUTEINS, YHNOJHOMOUYEHHOH OpraHH3alliu WIIN
YTOJTHOMOYEHHOTO HHMBHUIYaIbHOTO IPENPHHIMATENS, UMIIOpTepa). B ciryyae HencnonHeHus JaHHOM 00s13aHHOCTH, a TaKKe MpU
OTCYTCTBHH NPOZABI[A (H3rOTOBUTES, YIIOIHOMOYEHHON OPraHN3aluy HIIN YIOTHOMOYEHHOTO HHANBHUYaIbHOTO IPEIIPHHIMATENS,
HMIIOpPTEpA) B MECTE HAXOXICHUS MOTPEOHMTENsl AOCTaBKa M (WJIM) BO3BpAT YKAa3aHHBIX TOBAPOB MOTYT OCYIIECTBISITHCS
notpebureneM. [Ipu 3ToM mpomaBen (M3rOTOBUTENb, YIOJHOMOYEHHAS OPTaHM3alys WIN YIOTHOMOYEHHBIH WHIUBHIYalbHBIN
MIpeANpUHUMATENb, UMIIOPTEP) 00513aH BO3MECTUTH HOTPEOHUTEIIO PAcXO/Ibl, CBA3aHHBIE C JOCTABKOH U (MJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.

(1. 7 B pexn. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

Crartbs 19. Cpoku npeabsiBjieHUus: noTpeduTeeM TpedGOBAHMIl B OTHOLIEHUH HEIOCTATKOB TOBapa

1. TloTpeOutens BOpaBe NPEABIBUTH NPEIyCMOTpEHHbIC cTaThell 18 HacTosmero 3akoHa TpeOOBaHHSA K MPOJAABILY
(M3rOTOBHTENIO, YIOJTHOMOYEHHONH OpraHU3alliy WM YIIOJHOMOYCHHOMY HHAWBHIYaJIBHOMY IpEANPHHUMATENIO, UMIOPTEPY) B
OTHOIICHNH HEJJOCTATKOB TOBapa, €CIIM OHU 0OHAPY’>KEHBI B TCUCHUE TapaHTHHHOTO CPOKa MIIM CPOKA TOJTHOCTH.

(B pexn. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmIeHNMH TOBapoB, Ha KOTOPHIE I'APAaHTUIHBIC CPOKH WJIM CPOKH TOJHOCTH HE YCTAHOBJICHBI, IIOTPEOHUTEIH BIIpaBe
NPEIBABUTH YKa3aHHbIE TPEOOBAHUS, €CJIM HEAOCTATKU TOBAPOB OOHAPYKEHBI B pa3yMHbIH CPOK, HO B IpeJieax JIBYX JIET CO JHS
Hepeiauk uX NOTpeOuTeto, eciiy 6oJiee JUINTEbHbIE CPOKU HE YCTAHOBJICHBI 3aKOHOM HMJIN JJOTOBOPOM.

(m. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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2. lapaHTHHHBINA CPOK TOBapa, a TAKXKE CPOK €ro CIIYKOBI HCUNUCISIETCS CO THS IIepeaadn ToBapa MoTpeOUTeIo, eclii HHOE He
IIpeyCMOTPEHO T0oroBopoM. Eciu ieHb nepesadn yCTaHOBUTH HEBO3MOXKHO, STH CPOKH HCYHCIISIIOTCS CO JHS H3TOTOBJICHHS TOBApa.
(8 pen. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Jlnst ce30HHBIX TOBAapoB (00YBH, OJEMKIBI M MPOUUX) 3TH CPOKU MCUHCIAIOTCA C MOMEHTA HACTYIUIEHUS] COOTBETCTBYIOIIETO
CE€30Ha, CPOK HACTYTIICHHS KOTOPOTO ONPEAEIIACTCS COOTBETCTBEHHO cyOBekTaMu Poccuiickoit denepanuy NCXOAs U3 KIMMAaTHIECKIX
YCIIOBUI MECTa HAXOXKICHUS OTPEOUTEICH.

IIpu npomaxe ToBapoB 1o 0Opa3naM, IO IOYTE, a TAKXKE B CIYJasX, €CIIM MOMEHT 3aKIIOYEHHS JJOT0BOpa KYIUTH-TIPOAAKH H
MOMEHT Hepeliadd TOoBapa MOTPEOHTENI0 HE COBMNANAIOT, ITH CPOKHM HMCUHCISIIOTCS CO JHS JOCTaBKH ToBapa nortpeburenmio. Eciu
MOTPEOUTEIIb JINIIEH BO3MOXKHOCTH HCIIOJIB30BaTh TOBAp BCIIEJCTBUE OOCTOSITENLCTB, 3aBUCSIIMX OT MpoJaBLa (B YACTHOCTH, TOBap
HYXJaeTcs B CIELHaNbHOI yCTaHOBKE, IOAKIIOYEHHN WIN cOOpKe, B HEM UMEIOTCSl HEIOCTATKH), TapaHTUIHBII CPOK HE TEYeT 10
yCTpaHEHHsI NPOJABLIOM TaKHX OOCTOATENbCTB. Ecimu meHb M0OCTaBKM, yCTaHOBKH, MOJKIIOUEHMS, COOPKHM TOBapa, yCTpaHEHUS
3aBUCAIINX OT NpPOJAaBLA OOCTOSATENBCTB, BCIEICTBUE KOTOPBIX NOTPEOUTENh HE MOXKET HCIOJB30BaTh TOBAp MO HA3HAYEHMIO,
OTIPEAEINUTh HEBO3MOXKHO, 3TH CPOKH UCUHCIISIOTCS CO AHS 3aKITIOYEHHS JOTOBOPA KYIIIH-TIPOJaXKH.

(8 pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

A63ar1 uckimodeH. - GepepanpHbiid 3aKoH oT 17.12.1999 N 212-03.

CpoK TOIHOCTH TOBapa OIpENeSeTCs MEPHOJOM, UCUHCIIIEMBIM CO IHS M3TOTOBJICHUS TOBapa, B T€UEHHE KOTOPOTO OH
TIPUTOJICH K UCTIOIb30BAHUIO, MM IATOU, 10 HACTYIUICHUSI KOTOPOH TOBap MPUroAeH K UCIOIb30BaHHMIO.

ITpoaoIKNUTENBEHOCT CPOKa FOTHOCTH TOBapa J0JDKHA COOTBETCTBOBATH 0053aTEIbHBIM TPEOOBAHHSM K O€3011aCHOCTH TOBapa.
(8 pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlapaHTuiiHble CPOKM MOTYT yCTaHABIMBATHCS HA KOMILIEKTYIOIIME M3AENUS M COCTaBHBIE YacTH OCHOBHOTO TOBapa.
IapanTuiiHbIe CPOKM HA KOMIUIEKTYIOIINE H3/EIHS U COCTABHBIC YACTH HCUHCIISIOTCS B TOM XK€ IOPSIAKE, YTO ¥ TapaHTUHHBIA CPOK Ha
OCHOBHOM TOBap.

I'apanTuiiHble CPOKH HA KOMIUIEKTYIONIHE H3/IEINS M COCTAaBHBIC YaCTH TOBAPa CUMTAIOTCS PABHBIMU I'apaHTUITHOMY CPOKY Ha
OCHOBHOE U3JIeJIie, €CJIM NHOE He YCTAaHOBJICHO JI0TOBOPOM. B ciydae, ecnu Ha KOMIUICKTYIOIIEE N3/IeINe U COCTaBHYIO YacTh TOBapa
B JIOTOBOPE YCTAQHOBJICH TapaHTHHHBIA CPOK MEHBIIEH IPOJOJDKUTENBHOCTH, YeM T'apaHTUHHBI CPOK Ha OCHOBHOE H3JENHe,
NOTpeOUTEIb BIPaBe MPEIAbSIBUTH TPEOOBaHMs, CBSI3aHHBIE ¢ HEJOCTATKaMH KOMIUICKTYIOLIETO U3/IeNIHs U COCTaBHOM YacTH TOBapa,
MU UX OOHApPY)KEHUU B TeUEHHE rapaHTUIHOTO CPOKa Ha OCHOBHOE M3JIEIHE, €CIIM HHOE HE NMPEAyCMOTPEHO JOTOBOPOM.

(8 pen. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEEe U3/ICIKE YCTAaHOBJICH TapaHTUIHHBIN CPOK OOJBIIEH MPOAOIKUTENFHOCTH, YeM TapaHTHHHBINA CPOK
Ha OCHOBHOM TOBap, MOTPEOUTENs BIpaBe NPEAbIBATH TPEOOBAHMUS B OTHOIICHUH HEJJOCTATKOB TOBAapa MPH YCIOBHH, YTO HETOCTATKI
KOMIUTEKTYIOIIET0 H3/IeINsl OOHApY KEHbI B TeUEHHE TapaHTHHHOTO CPOKa Ha 3TO U3/eNINe, He3aBIUCHMO OT MCTEUECHHS TapaHTHIHOTO
CpoKa Ha OCHOBHOH TOBap.

4. Cpoku, ykazaHHBIE B HACTOSILEH CTaThe, JOBOAATCS 10 CBEACHMS OTPeOUTEIIs B MHPOPMAIMK O TOBApe, MPEI0CTaBIIEMOM
MOTPEOUTEIII0 B COOTBETCTBUHM CO cTaThell 10 HacTosero 3akoHa.

5. B cnyuasx, korja npenycMOTPEHHBIH JOrOBOPOM TapaHTUIHBIN CPOK COCTABISET MEHEE ABYX JIET U HEAOCTATKH TOBapa
OoOHapy)XeHbl IOTPEOHTEIEM 10 HUCTEYEHWH I'apaHTHHHOTO CPOKa, HO B Ipeaesax JBYX JIET, MOTPEOMTENb BIIpaBe NPEIbSIBUTH
MpojaBLy (M3rOTOBUTEIIO) TpeOOBaHMSA, IPEAyCMOTPEHHBIE cTaThell 18 HacTosimero 3akoHa, €Cli JOKaXeT, YTO HeJOCTaTKHU TOBapa
BO3HUKIIU JI0 €T0 IlepeJadnl HOTPEOUTENIO WIH MO IPUYHHAM, BOHUKIINM JI0 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

6. B ciydae BBUIBICHHUS CYIIECTBEHHBIX HEJOCTATKOB TOBAapa MOTPEOMTENb BIpaBe IPENBSIBUTH H3TOTOBHTEIIO
(YIIOTHOMOYEHHOH OpraHM3aliy WM YIOJHOMOYEHHOMY WHIMBUAYalbHOMY IpEANPHHUMATENI0, MMIOpPTEpPY) TpeOOBaHUE O
0€3B03ME3/IHOM YCTPaHCHWH TaKUX HEIOCTATKOB, €CIIM JOKaKET, YTO OHM BO3HHUKIIM JO IEepeAauyd ToBapa IOTPEOHUTENI0 WM IO
MIPUYMHAM, BO3HUKIIIMM JI0 9TOr0 MOMEHTa. YKa3aHHOE TPeOOBaHUE MOXKET OBITH IIPEIbSBICHO, €CJIM HEJOCTaTKH TOBapa 00HAPYKEHBI
0 UCTEYEHUHU JABYX JIET CO JHS Mepefiaud ToBapa MOTPEeOUTENIO0, B TEYEHHE YCTAHOBIEHHOTO Ha TOBAp CPOKA CITy>KOBI HIIM B TEUECHHE
JecsATH JIET cO JHs Tepefadyd ToBapa MOTPEOMTENIO B Cllyyae HEYCTAHOBIEHHs cpoka ciryxObl. Ecnu ykasaHHoe TpeGoBaHHE HE
YIOBJIETBOPEHO B TEUEHHUE ABAALATH JHEH CO JHSA €ro MpexbsBICHHs IMOTpeOHTeIeM MM OOHApyXXEHHBIH MM HEJOCTAaTOK TOBapa
SIBISIETCS HEYCTPAHUMBIM, TIOTPEOHUTENH IO CBOEMY BBIOOPY BIIPaBE MPEABSIBUTE H3TOTOBHUTENIO (YIIOITHOMOYEHHOH OpraHU3aI[iH WK
YIIOJTHOMOYEHHOMY UHIMBUIYyJIbHOMY IIpeIIPHHIMATEINIO0, UMIIOPTEPY) HHBIE IIPELyCMOTPEHHbIE ITyHKTOM 3 cTaThy 18 HacTosmIIero
3akoHa TpeOOBaHMS WJIM BO3BPATHTH TOBAp H3TOTOBUTENIO (YHOJHOMOUYCHHOH OpraHW3aldiM WM  YIIOJHOMOYECHHOMY
HHIIMBHYaJIbHOMY NPEANPUHUMATEIIO0, UIMIOPTEPY) ¥ OTPeOOBaTh BO3BpaTa YIJIAYeHHON ICHE)KHOH CYMMBL.

(. 6 B pen. denepanbhoro 3akona ot 21.12.2004 N 171-D3)

Crarbsa 20. YcTpaHeHHe HEIOCTATKOB TOBapa M3rOTOBUTeseM (NMPOJABIIOM, YNOJHOMOYEHHON OpraHu3anueii Miu
YIOJIHOMOY€eHHbIM HHIMBUYaJIbHBIM NPeANPUHAMATEIeM, HMIIOPTEPOM)
(8 pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnut cpok ycTpaHeHHs! HEIOCTATKOB TOBapa He OIPEICNICH B MMUCbMEHHON (opMe COTTIaIlCHHEM CTOPOH, 3TH HEJOCTaTKH
JOJDKHBI OBITH YCTPAaHEHBI H3rOTOBHUTENEM (TIPOJABIIOM, YIIOIHOMOYEHHOM OpraHu3alyel Wik YIIOJIHOMOYCHHBIM HHIUBUIYaIbHBIM
MpeaIPUHAMATEIIEM, HMITIOPTEPOM) HE3aMEIIUTEIILHO, TO €CTh B MUHUMAITbHBIH CPOK, 00BEKTHBHO HEOOXOANMBIH JUIS HX YCTPAHCHHS
C yd4eTtoM OOBIYHO IpHMEHseMOro crocoba. CpOK yCTpaHEHHs HEZOCTAaTKOB TOBapa, ONPEACISCMBbIH B MHCBMEHHOH (opme
COJIAIICHHEM CTOPOH, HE MOXKET IIPEBBILIATH COPOK IIATH THEH.

B citywae, ecii Bo BpeMsi yCTpaHEHHsI HEIOCTATKOB TOBapa CTAHET OYEBHAHBIM, 4TO OHH He OYyT yCTPAaHEHBI B ONPEAeICHHbIN
COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKITIOYHThH COTJIAMICHHE O HOBOM CPOKE YCTpaHEeHHs! HEAOCTaTKOB TOBapa. [Ipu sTom
OTCYTCTBHE HEOOXOAMMBIX Ul YCTPaHEHHs HEIOCTATKOB TOBapa 3allaCHbIX 4acTel (IeTanei, MartepuaioB), 00OpYAOBaHUS HIH
OI00HBIC NPUYKMHBI HE SIBIISIOTCS OCHOBAaHHEM IS 3aKJIOUCHHS COIVIAIICHHS O TAKOM HOBOM CPOKE W HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApyIICHHUE CPOKA, ONPEEICHHOrO COrTAllIeHUeM CTOPOH NePBOHAYAIBHO.

(m. 1 B pexn. ®enepansHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOIUICHHH TOBApOB THTEIBHOTO IMOJb30BAHMS M3TOTOBUTENb, MPOAABEL JIMOO YIOJHOMOUYCHHAS! OPraHU3aLys M
YIOJHOMOYCHHBIH HHANBUAYANBHBIA NPEINPUHUMATENb OOS3aHBI MPU MPEIBSBICHUM MOTPEOUTENEM YKa3aHHOTO TpeGOBaHUS B
TPEXAHEBHBIH CPOK GE3BO3ME3IHO MPEAOCTABUTH ITOTPEOUTENIO Ha IEPUOJ PEMOHTA TOBAP UTHTENBHOTO MMOJIb30BAHHS, 00110
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STUMH K€ OCHOBHBIMH MOTPEOUTEIILCKAUMH CBOMCTBaMH, 00ECICUYMB JOCTAaBKY 3a CBOW cuer. IlepedeHb TOBApOB UTHTEILHOTO
[OJIb30BAHMS, HAa KOTOpbIE YyKa3aHHOEe TpeOOBaHHE HE paCIPOCTpaHseTIcs, ycTaHaBnuBaeTcst IIpaBurensctBoM Poccuiickoit
®denepauuu.

(B pen. PenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

3. B ciyuae ycTpaHeHHs HE0CTaTKOB TOBapa rapaHTUHHBINA CPOK HA HETO MPOJICBACTCS Ha IIEPUOJ, B TEUEHHE KOTOPOTO TOBAp
HE HCIIOJIL30BAJICS. YKa3aHHBII MEPHO UCYUCISCTCS CO AHS 00palleHus MOTpeOuTeNst ¢ TpeboBaHieM 00 YCTPaHEHHH HEIOCTAaTKOB
TOBapa 10 [HS BBLIAYM €ro [0 OKOHYaHWH peMoHTa. IIpy BblIaye TOBapa H3rOTOBUTEIb (IPOJABELI, YIOJIHOMOYCHHAS OpraHu3aLHs
WIIH YHOJIHOMOYCHHbIH MHIMBUIYaJIbHbIN IPEAIPHHUMATENb, HMIIOPTEP) 0053aH MPEIOCTABUTh B IMCbMEHHOH (hOopMe MOTpeGHTENI0
nHpopmarmio o nate obparmieHus MoTpeduTeNns ¢ TpeboBaHHEM 00 ycTpaHEHHH OOHApYXKEHHBIX MM HEJOCTAaTKOB TOBapa, O JiaTe
nepegayy ToBapa MOTPeOHUTENEM AT yCTPAHSH s HEIOCTAaTKOB TOBAapa, O JaTe YCTPAHSHHs HEOCTATKOB TOBApa ¢ UX OMHCAHUEM, 00
HCIIOJIB30BAHHBIX 3allaCHBIX YacTiX (JeTaisix, Marepualax) M O JaTe BbIAAYM TOBapa HMOTPEOUTENIO MO OKOHYaHHU YCTPaHEHHs
HEJIOCTATKOB TOBapa.

(8 pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-03)

4. TIpu ycTpaHeHHH HEJOCTATKOB TOBAPa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOLIETO M3/IENHUs WM COCTABHOW YaCTH OCHOBHOTO
U3/IeNHsl, HAa KOTOPbIC YCTAHOBJICHBI rapaHTHHHBIC CPOKH, HA HOBBIC KOMIUICKTYIOIICE M3JEJHE WIH COCTABHYIO YacTb OCHOBHOIO
U3/IeNHs yCTaHABIMBACTCS FAPAHTHHHBIN CPOK TOMH K€ MPOJOJDKHTEIBHOCTH, YTO U HAa 3aMCHEHHBIC KOMIUICKTYIOIIECE U3/CIHe WK
COCTaBHYIO 4aCTh OCHOBHOTO M3/IEJIHS, €CJIM HHOE HE NPEyCMOTPEHO JI0TOBOPOM, U MAPAHTHIHBIM CPOK HCUUCIISCTCSI CO AHS BBIIAUH
HOTPEOUTEIIIO TOrO TOBApa M0 OKOHYAHUM PEMOHTA.

(1. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crartps 21. 3aMeHa ToBapa HeHa/lJIeKaLero KayecTBa

1. B cimy4yae oOHapyxeHUs IOTpeOHMTENIeM HEJOCTATKOB TOBapa M IPEIbsABICHUS TpeOOBAaHMS O €ro 3aMeHe MpoJaBel]
(M3roTOBHTEND, YIOJHOMOUYCHHAS OpraHU3als WIM YIOJTHOMOYEHHBIH WHAWUBHIYaJIbHBIN IIpeANpHHUMATEIb, UMIIOPTEp) 00s3aH
3aMEHUTH TAKOW TOBAp B TEUCHHE CEMH JHEH CO JHS IPEbsBICHNS YKa3aHHOTO TPeOOBaHMs MOTpeOUTENeM, a IIPU HEOOXOAUMOCTH
JOTIOJTHUTEIBHON MPOBEPKH KadecTBa TAaKOrO TOBapa MPOJABIOM (M3rOTOBHUTENEM, YHOJHOMOUYCHHOH OpraHu3anued Win
YTOJHOMOYEHHBIM HHIUBUAYalbHBIM MpEeINpHUHUAMATENEM, UMIOPTEPOM) - B TEUSHUE BAJUATH AHEH CO AHS TNPEIbSBICHUS
yYKa3aHHOTO TpeOOBaHUsL.

Ecim  y mpomaBma (W3rOTOBHTENS, YIOJTHOMOYEHHOW OpraHM3aliM WM YIOJHOMOYEHHOTO HHIWBUIYalbHOTO
MIPeANPUHUMATENS, IMIOPTEpa) B MOMEHT e IbSBICHNS TPEOOBAHHUS OTCYTCTBYET HEOOXOMMUMBIH TS 3aMEHBI TOBAp, 3aMEHa JIOIDKHA
OBITh ITPOBEIEHA B TCUCHUE MECSIIA CO JHS IPEABSIBICHUS TAKOTO TPeOOBAHHS.

B paiionax Kpaitnero CeBepa u IpHpaBHEHHBIX K HAM MECTHOCTSIX TpeOOBaHHE MOTPEOHUTEINS O 3aMEHE TOBapa IOICKUT
YIIOBJIETBOPEHUIO II0 €r0 3asBICHUIO B CPOK, HEOOXOMUMBIN IJIsl O4ePEeHOM JOCTaBKU COOTBETCTBYIOIIErO TOBapa B OTH palOHbI, B
cllyyae OTCYTCTBHMSI y IIpojaBLia (M3rOTOBUTEINS, YIOJHOMOYCHHOH OpraHM3aliy HIH YIIOJHOMOYEHHOTO WHIMBHAYaJIbHOTIO
MIpeANPUHUMATENS, UIMIIOpTEpa) HEOOXOJUMOro JJIsl 3aMEHBI TOBapa Ha JEHb MIPEAbIBICHHS YKa3aHHOTO TpeOOBaHNSI.

Ecnu nnis 3ameHsl ToBapa TpeOyercss Oosee ceMu OHEH, o TpeOOBaHUIO MOTpeOHTENs MpoAaBel (M3rOTOBHUTENb JIMOO
YNOJHOMOYEHHAs! OpPraHM3alusl WM YMNOJHOMOYEHHBIH WHIUBHMAYaJdbHBI NpeanpUHUMATeNlb) B TEUEHHE TpeX AHEH co mHsS
MpebsBICHUS TpeOOBaHUSA O 3aMEHE TOBapa 00s3aH 0e3BO3ME3IHO MPENOCTaBHTH MOTPEOMTENI0 BO BPEMEHHOE IMOJIH30BAaHHE HA
MIEPHOJ] 3aMEHBI TOBAP JAIUTEIBHOTO MOJIB30BAHMS, 00JIaJaIOIINI STUMH XKe OCHOBHBIMH ITOTPEOUTENECKIMH CBOHCTBAMH, 00ECTICUNB
€ro JIOCTaBKy 3a CBOH cueT. DTO MpaBWIIO HE PAcHpOCTPAHSIECTCS Ha TOBApHI, IEPEUCHb KOTOPHIX ONPEIEIIeTCs B COOTBETCTBHU C
nyHKTOM 2 craThu 20 HacTosIero 3akoHa.

(B pexn. PenepanbHbix 3aKoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)
2. ToBap HeHaJIeKAIIEro KauecTBa J0JDKEH ObITh 3aMEHEH Ha HOBBIW TOBAp, TO €CTh Ha TOBAp, He OBIBIINH B yIOTpeOIeHHN.
Ipu 3ameHe ToBapa rapaHTHHHBIM CPOK HCUUCISIETCS 3aHOBO CO JHS Mepeady ToBapa MOoTPeOUTENIo.

Crartbs 22. CpokHu y10BJIeTBOPEHHUS OTAeJIbHBIX TPeOOBaAHU MOTPedUTE IS
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

TpebGoBanus morpeduTens o copasMEpHOM YMEHBIICHUH MOKYITHOH LIEHBI TOBapa, BO3MEIIEHHN PacXo/0B Ha MCIpPaBICHUE
HEJIOCTAaTKOB TOBapa MOTPEOUTEIEM HJIM TPETHUM JIMIIOM, BO3BpaTe yIUIAUEeHHOM 3a TOBAp JACHEKHON CyMMBI, a TaKkxke TpeOGOBaHUE O
BO3MEIICHUH YOBITKOB, IPHYMHEHHBIX TOTPEOUTEINIO BCIESICTBYIE IPOAAKH TOBapa HEHAIJISKAIIEr0 KayecTBa JIM0O MPeIoCTaBICHUs
HeHaJyIexaleil nHGopMaluu o ToBape, MOJICKUT YIOBICTBOPEHUIO IPOABIIOM (M3rOTOBUTENEM, YIIOJHOMOYECHHOH OpraHu3aruen
WIM YHNOJHOMOYEHHBIM HMHIMBUIYaJbHbIM INPEANPHHUMATENIEM, UMIIOPTEPOM) B TEYEHHE HECATH JHEH CO JHSA IpEeIbABICHHS
COOTBETCTBYIOIIETO TpeOOBAHMSI.

(8B pen. PenepanpHoro 3akoHa ot 25.10.2007 N 234-03)

Crarbs 23. OTBETCTBEHHOCTh NPOAABIA (M3rOTOBHTE/IfA, YIOTHOMOYCHHOH OPraHU3AlUU WU YNOJHOMOYEHHOIO
HHJAUBHAYAJIbHOI0 NPeANPHHUMATEISA, UMIIOPTEPA) 32 IPOCPOUKY BbINOJHEHHs] TPeOOBaAHUIl OTPedUTE IS
(B pexn. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue npeaycMOTpeHHBIX cTaThsiMu 20, 21 n 22 HacTosmEero 3aKkoHa CPOKOB, a TAKXKE 32 HEBBIIIOJIHEHHE (3aCPXKKY
BBITIOJTHEHUS) TPpeOOBaHUS MOTPEOUTENS O MPEAOCTaBICHHN €My Ha MEpUOJ PEMOHTa (3aMEHBI) aHAJIIOTHYHOTO TOBapa MpOJaBerl
(M3roTOBHTENb, YIOJIHOMOYEHHAS OpraHU3alus WIX YIIOJHOMOYCHHBIH WHIMBUIYaJbHbIH HpEANPHUHUMATENb, HMIIOPTED),
JOIYCTUBIIMN TaKWe HAPYLICHUs, yIUIaunBaeT IOTPEOHUTENIO 3a KaXKABIH AEHb IPOCPOUKH HEYCTOHKY (TIEHIO) B pa3Mepe OIHOTO
MIPOLICHTA [[EHBI TOBapA.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenensieTcs, HCXOIsS M3 €ro IeHbI, CYLIECTBOBABLICH B TOM MecTe, B KOTOPOM TpeOOBaHUE IOTPEeOUTENS
JOJDKHO ObIO OBITh YHOBJIETBOPEHO IPOAABLOM (M3TOTOBUTENIEM, YNOJIHOMOYEHHOIH OpraHu3alyed WM YHOJHOMOYCHHBIM
MHIMBUIYaIbHBIM HPEINPUHUMATEIEM, UMIIOPTEPOM), B JICHb JO0OPOBOJIBHOTO YIOBJICTBOPCHHUS TaKOro TpeOOBaHMS WM B JACHb
BBIHECEHUS CyIeOHOTO peleH s, ecny TpeOboBaHue JOOPOBOILHO YAOBIECTBOPEHO HE OBLIO.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
2. B ciyyae HeBBIIOMHEHHs] TPeOOBaHUI MOTPEOUTENS B CPOKH, IIPELyCMOTPEHHbIe cTaThsimMu 20 - 22 HacTosIiero 3akoHa,
oTpeOHTENb BIpaBe [0 CBOEMY BBIOOpY IIPEIbsSBUTH HHbIE TPeOOBaHNUS, YCTAaHOBJIEHHBIE cTaTheil 18 HacTosmero 3akoHa.

Crarba 23.1. IlociiencTBHsi HapylleHMsi NPOJABLOM CpOKa mHepeJadd NpeABAPUTEIbHO OILIAYEHHOI0 TOBapa
NOTPedUTEII0
(BBenena ®enepanbubM 3aKkoHOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIUIM-TIPOJAXKH, HPeyCMaTPHBAIONIMH 00S3aHHOCTh MMOTPEOUTENs IPEeIBAPUTEIBHO OIUIATHTh TOBAp, JOJDKEH
COJIepIKATh YCIOBHE O CPOKE Mepejadyi TOBAPa MOTPEOUTEIIO.

2. B ciyuae, eciii poJaBel, NOTyYUBIIMH CyMMy MPEABAPUTENBHON OILIATHI B ONPEACICHHOM JA0TOBOPOM KYIUIH-IIPOIAXKH
pa3Mmepe, He UCHIOJTHIIT 00S3aHHOCTD 110 Hepeiaue TOBapa MOTPEOUTEII0 B YCTAHOBJICHHBIH TaKHM JIOTOBOPOM CPOK, ITOTPEOHUTEIND 110
CBOEMY BHIOOPY BIpaBe MOTPEOOBATH:

Hepeayt OIIaYeHHOTO TOBapa B yCTaHOBJICHHBIH UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIpeIBAPUTEILHON OIIATHl TOBapa, He IIePEAaHHOTO IIPOJaBIIOM.

IIpu sTOM moTpeduTens BIpaBe HOTPEOOBATH TAKXKE IIOJHOTO BO3MEINCHUS YOBITKOB, NPHYMHEHHBIX €My BCIICIICTBHE
HapyIIEHUs YCTAaHOBJIEHHOTO IOTOBOPOM KYIUTH-TIPOAAXKH CPOKa Iepeadu MpeABapUTEIIbHO OIUIaYeHHOI0 TOBapa.

3. B cityuae HapylIeHHS yCTaHOBJICHHOT'O JOrOBOPOM KYIUIM-NIPOJIaXKH CPOKaA Iepejadyu peBapHTeIbHO OIIIAY€HHOTO TOBapa
MOTPEOUTEIII0 PO/IABEll YIUIAYMBACT €My 3a KayKIblid JIeHb IIPOCPOYKH HEYCTOWKY (IIEHM) B pa3Mepe MOJIOBHHBI IIPOLEHTA CyMMBI
IpeBAPUTEIILHOI OILIATHI TOBApA.

Heycroiika (neHu) B3bICKHBAETCS CO JHS, KOT/a 110 JOTOBOPY KYIUIH-NPOAKH Iepeada ToBapa NOTpeOUTENIo T0DKHA Oblia
OBITh OCYIIECTBIICHA, JIO JHS NIEPEAauH ToBapa HOTPEOUTEIIO MK JI0 IHS YJIOBJICTBOPEHHUS TPEOOBAHUS MOTPEOUTEIS O BO3BPATE EMY
MIPeABAPUTEIILHO YIUIAYEHHON UM CYMMBL.

CyMMa B3BICKaHHOM NOTpeOHTeNIeM HeYCTOHKH (IIEHH) HE MOXET IIPEBBIIATh CyMMY IIPEABAPUTEIILHON OILIATHl TOBAPA.

4. TpebGoBaHusi mOTpeOUTENST O BO3BpaTe YIUIAYEHHOW 3a TOBAap CYMMbBI M O IOJIHOM BO3MELICHHH YOBITKOB IOJIEXKAT
YIIOBJIETBOPEHUIO IPOJABILIOM B TEUEHHE JIECATH THEH CO JHS MPEAbSIBICHHS COOTBETCTBYIOIIETO TPEOOBAHYS.

5. TpeOoBaHUs IOTPEOUTEINS, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIIECH CTaThH, HE IIOJUICKAT YAOBICTBOPEHHUIO, €CIIM MTPOIABEL
JOKaXET, YTO HapyLIeHHE CPOKOB Mepefayd MHOTPEOUTENI0 NPEIBApUTENbHO OIUIAYEHHOTO TOBapa IPOU30LUIO BCIEACTBHE
HETPEOJIOJIMMOFT CHIIBI MIIH IO BUHE HOTPEOUTEII.

Cratbs 24. Pacdersl ¢ morpedurelieM B ciiydae NpHOOpeTeHHs: UM TOBapa HEHA/IeXKAIero KayecTBa

1. I[Ipu 3aMeHe TOBapa HEHAUICKAIIETO KaueCTBa Ha TOBAp ITOH jke MapKH (3THX K€ MOJCIH U (WJIK) apTUKYJIa) epepacueT
LICHBI TOBAapa HE MPOU3BOIUTCSL.

(8 pen. PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

2. TIpu 3aMeHe ToBapa HeHaJIeXKallero KauecTBa Ha TaKoii Jke ToBap Apyroi Mapku (MOJIEIH, apTUKYJIa) B CIy4ae, CIH [ieHa
TOBApA, MOJUIEKAILETO 3aMEHE, HUXKE 1IeHbl TOBapa, NPEJOCTABICHHOIO B3aMEH, IOTPEOUTEIIb J0KEH J0IUIATHTh Pa3HULLY B LICHAX; B
cllydae, eClv 1IeHa TOBapa, IOJIeXKAILEro 3aMEHe, BbILIE LIEHbI TOBApa, NPEIOCTABICHHOTO B3aMEH, pa3HHIIA B [ICHAX BBIILIAUYHBACTCS
notpeburento. LleHa ToBapa, MOIEKALIEr0 3aMEHE, ONpPEAEIIsCTCs HA MOMEHT €ro 3aMEHBI, a eCliM TpeOOBaHHE MOTPEOUTENs He
yIIOBJIETBOPEHO IIPOAIABIIOM, IIEHA 3aMEHIEMOT0 TOBapa U IieHa IIepeaBacMoro B3aMeH TOBapa ONpe/IeIIFOTCSI HA MOMEHT BBIHECCHUS
CYZIOM PEIICHHUS O 3aMEHe TOBapa.

(8B pexn. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuyae npenbsiBiieHUs] moTpeduTeneM TpeOOBaHUS O COpPa3MEPHOM YMEHBIICHUH IIOKYIHOW IIEHBI TOBapa B pacyer
MIPUHUMAETCS [IeHa TOBapa Ha MOMEHT NpEeXbsBICHUS MOTpeOuTesneM TpeOoBaHUS 00 YIEHKE WJIHM, €CJIM OHO JOOPOBONBHO HE
YJOBJIETBOPEHO, HA MOMEHT BBIHECCHHS CyJOM PELICHUS O COPa3MEPHOM YMEHBIICHHHU MTOKYITHOM [IEHBI.

(. 3 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAJJICKAIETO Ka4ecTBAa MOTPEOUTENb BIpaBe TPeOOBATh BO3MEICHHS Pa3HUILBI MEXAY LEHOIT
TOBapa, YCTAHOBJIEHHOW IOrOBOPOM, M IICHOH COOTBETCTBYIOIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO YJIOBJIETBOPEHUSI TAKOTO
TpeOoBaHMs WiIH, eCIIH TpeOoBaHUE TOOPOBOIBHO HE YAOBIETBOPEHO, HA MOMEHT BHIHECEHUS CY/IOM PELICHHS.

(1. 4 BBeneH dPenepanbHbiM 3aK0HOM OT 17.12.1999 N 212-03, B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

5. B ciyuae Bo3BpaTa TOBapa HEHAUIEKAILEro KauecTBa, IIPOJAAHHOIO B KPEJUT, MOTPEOUTEII0 BO3BpAIAeTCs yIUIaueHHast 32
TOBAap JECHEXHas CyMMa B pa3Mepe IOTallleHHOro KO JHIO BO3BpaTa yKa3aHHOIO TOBapa KpeIuTa, a TAKKe BO3MeIlaeTcs Iiara 3a
IPEJOCTABICHNE KPEIUTA.

(. 5 B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cirydae Bo3BpaTa TOBapa HEHaIEKAIIEro KadyecTBa, IPHOOPETEHHOTO MOTPEOUTENEM 3a CUET MOTPEOUTEIBCKOTO KPEeAUTa
(3aiima), mpoxasen; 00s3aH BO3BPATHUTH ITOTPEOUTENIO YINIAYSHHYIO 3a TOBAp ACHEXKHYIO CyMMY, a TAaKKe BO3MECTUTDH YIUIaueHHEIE
noTpeOuTeNIeM IPOIEHTH ¥ HHBIE TIATEKH 110 JOTOBOPY IMOTPEOUTENBCKOTO KpeanTa (3aima).

(1. 6 BBenien denepanbHbiM 3akoHOM 0T 21.12.2013 N 363-03)

Crartba 25. [IpaBo norpeduTesisi Ha 00MEH TOBapa HA/UIE/KAILEr0 KayecTBa

1. IToTpeduTens BripaBe OOMEHSTH HEIPOIOBOJILCTBEHHBII TOBap HA/UICKAILETO KauecTBa Ha aHAJIOTMYHBII TOBap y MpoAaBLa,
y KOTOpPOTO 3TOT TOBap ObLT MPHOOPETEH, €CIIM yKa3aHHBIN TOBap HE MojoIIen o ¢popme, radapuram, GpacoHy, paclBETKe, pa3Mepy
WY KOMIUTEKTAIHH.

(8 pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

IMoTpebuTens MMeeT IpaBo Ha 0OMEH HETIPOIOBOJIBCTBEHHOIO TOBapa HaIJIeXkKalllero KauyecTBa B TeUSHUE YSThIPHAIIIATH THEH,
HE CUUTAas JHS €r0 MOKYIIKH.

OOMeH HeNpoA0BOJIbCTBEHHOTO TOBAPA HA/UICKALLIETO KaUueCTBa IIPOBOJIUTCS, €CIIM yKa3aHHbIH TOBap He ObLI B YIIOTPEOICHHH,
COXPaHEHbl €ro TOBApHBIN BUJ, MOTPEOUTENILCKUE CBOWCTBA, IIIOMOBI, (paOpHUHBIC SPIBIKK, a TAKXKe MMEETCs TOBApHBII YeK WM
KacCOBBIH YeK JIMOO0 MHOH MOATBEPXKIAOIIMI OILIATY YKa3aHHOTO TOBapa J0KyMeHT. OTCYTCTBHE y IOTPEOUTEINS TOBAPHOTO YeKa WIH

14



KaccoBOr0 4YeKa JIM0O HHOro MOATBEPXKIAIOLIEro OIUIATY TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTU CChUIATBCS Ha
CBUJIETEJILCKHE [TOKA3aHUSL.
(B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilepeyenb TOBapoB, HE MOANEKAIIUX OOMEHy II0 OCHOBAHHUAM, YKa3aHHBIM B HACTOSIIEH CTaTbhe, YTBEPXKIAETCS
IIpaButenscTBOM Poccuiickoit deneparuu.

2. B ciydae, ecan aHaIOTHYHBII TOBap OTCYTCTBYET B IIPOJaXKe Ha A€Hb OOpAIEHHUsI MOTPEOUTEINs K IPOJaBIly, TOTPEOUTED
BIIPABE OTKA3aThCS OT MCIIOJIHEHHS JOTOBOPA KYIUIH-TIPOAAKH U ITOTpeOOBaTh BO3BpaTa yIUIAYEHHOHU 3a yKa3aHHBIN TOBAp JACHEXXHOM
cymmbl. TpeGoBaHue moTpeduTens o Bo3Bpare yIUIAueHHOH 33 yKa3aHHBIH TOBAp AEHEXKHOU CyMMBI HOAJIEKHUT yJOBICTBOPEHUIO B
TEUCHHE TPEeX AHEH cO JIHs BO3BPATA YKa3aHHOTO TOBapa.

IMo cornamenuio MOTpeOUTENS ¢ MPOAABIOM OOMEH TOBapa MOXKET OBITh IPEIYCMOTPEH IPHU IOCTYIUICHUH aHAaJOTHYHOTO
ToBapa B Mpojaxy. IIponaser; 00s13aH He3aMEATUTETBHO COOOIINTD TOTPEOUTENIO O TIOCTYIUIEHUH aHAJIOTHYHOTO TOBapa B MPOAAXKY.
(1. 2 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartbs 26. YTpaTuia cuiay. - @enepajabHblii 3akoH ot 25.10.2007 N 234-P3.

Crartbs 26.1. lucCTaHIMOHHBII C1I0CO0 NPOJAXKU TOBAapa
(BBeneHa denepanbHbM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop po3HUYHON KYIUTH-TIPOJAXKH MOXKET OBIT 3aKJIIOYECH Ha OCHOBAaHUM O3HAKOMIICHUS ITOTPEOUTEIIA C NPEUI0KESHHBIM
MPOAABLIOM OIMCAaHHEM TOBapa MOCPEICTBOM KAaTaJIOrOB, IPOCIEKTOB, OYKIETOB, ()OTOCHUMKOB, CPEACTB CBS3U (TEIEBU3MOHHOIA,
MIOYTOBOM, PAJAMOCBA3M M APYIHX) WIM HHBIMH HCKIIOYAIOIIMMHI BO3MOKHOCTD HEMOCPEICTBEHHOTO O3HAKOMIICHHS ITOTPEOUTENS C
TOBapOM JI00 00Pa3IOM TOBapa MpH 3aKITIOYCHUHN TAaKOTO JOT0BOPa (IUCTAHIIMOHHBIA CIIOCO0 MPOIaKH TOBapa) Criocodamu.

(8 pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IlponaBmom g0 3aKiIOYEHUs JOrOBOpa JMOJDKHA OBITH MHpENOCTaBIeHa MOTpeOuTenio HHpopManus 00 OCHOBHBIX
HOTPEOUTENILCKUX CBOICTBaX TOBapa, 00 ajpece (MecTe HaXOXKIEHMS) IPOJABLA, O MECTE H3rOTOBJICHUS TOBAapa, O IOJIHOM
(MpMEHHOM HAaMMEHOBaHWM (HAMMEHOBAHWH) NPOZAABIA (M3TOTOBUTEINS), O LIEHE M 00 YCIOBHSAX NPHOOPETEHHS TOBapa, O €ro
JIOCTaBKE, CPOKE CIIy>KOBI, CPOKE F'OJHOCTH M TapaHTUIHOM CPOKE, O TMOPSAAKE OIUIAThl TOBapa, a TAKXKE O CPOKE, B TEUCHUE KOTOPOTO
JefcTByeT NpeIoKeHHE O 3aKJIFOYEHUH JI0T0BOPA.

3. [NoTpeburento B MOMEHT JAOCTABKM TOBapa IOJDKHA OBITH B MUCHMEHHOH (opMe mpenocTaBiieHa WHPOpMAIHsI O TOBape,
npeaycMoTpeHHas cratheid 10 HacTosmero 3akoHa, a TaKkKe MpeIyCMOTPEHHAsI ITyHKTOM 4 HacTOAIIeH CTaThi HH(OPMALHS O MOPSIIKEe
1 CpOKax BO3Bpara TOBapa.

4. IloTpeburens BIpaBe O0TKA3aThCS OT TOBapa B JII000€ BpeMs 10 €ro Iepeady, a Iocie Iepefadd ToBapa - B TeUCHHE CEMH
JTHEM.

B ciyuae, ecin uHpOpManus O HOpsJKE M CPOKAaX BO3BpATa TOBapa Ha/UICXKAILEro KauecTBa HE ObLia Ipe/lOCTaBiIeHA B
ITMCbMEHHOW (pOpME B MOMEHT JOCTaBKM TOBapa, NOTPEOHTENb BIIPaBe OTKA3aThCsl OT TOBAPA B TEUCHHE TPEX MECSLEB C MOMEHTA
nepeiauy ToBapa.

BosBpar ToBapa HaJUIeXallero KauecTBa BO3MOXKEH B Cllydae, €CIM COXPAaHEHbI €ro TOBapHbIH BHI, NMOTPEOUTENIbCKUE
CBOICTBA, a TaKXkKe DOKYMCHT, MOATBEP)KAAIOMMHA (AKT M yCIIOBHS IMOKYIKH yKa3zaHHOro ToBapa. OTCYTCTBHE Yy NOTpeOHTENs
JOKYMEHTa, IOATBEp)KIAoIero (akT M yCIOBHS MHOKYNKM TOBapa, HE JIMIIAET €ro BO3MOXXHOCTH CCBUIATBCS Ha Jpyrue
JIOKa3aTelbCTBa NPHOOPETEH s TOBapa y JaHHOTO MPOJaBIa.

Tlorpeburens He BIpaBe 0TKa3aThCs OT TOBapa HAJUISKAIIET0 KauecTBa, MMEIONIET0 HHANBHIYalIbHO-OIIPE/Ie/ICHHBIE CBOHCTBA,
€CJIM YKa3aHHBII TOBap MOXET ObITh MCIIOJIB30BaH HCKITIOYUTEIBHO IPUOOPETAIONINM €ro MOTPeOUTENeM.

Ipu oTkaze moTpedUTENs OT ToBapa MpoJaBel] JODKEH BO3BPATUTh €My JCHEKHYIO CyMMY, YIUIQUCHHYIO HOTpeOHTeNeM 1o
JIOTOBODY, 33 HCKJIIOUEHHEM PacX00B IIPOJABIIA Ha IOCTABKY OT IIOTPeOUTENs BO3BPAILIEHHOTO TOBapa, HE I03JHEE YeM 4epe3 AecATh
JIHEH co HS NPEAbABICHHUS OTPEOUTENIEM COOTBETCTBYIOLIEr0 TPEOOBaHUS.

5. TocnencTBUs MPOJaXH TOBapa HEHA/UISKAIIET0 KayecTBAa AMUCTAHIHMOHHBIM CIOCOOOM IPOJaXXH TOBapa YCTAaHOBIJICHBI
MIOJIOKECHUSIMH, TIPEyCMOTPEHHBIMHU CTaThsIMU 18 - 24 HacTOsmIero 3akoHa.

Cratbs 26.2. IIpaBuia npoaau 0TAe/IbLHBIX BHI0B TOBAPOB
(BBenena ®enepansubiM 3akoHoM oT 18.07.2011 N 242-03)

[IpaBuia nponaxu OTIENbHBIX BUAOB TOBApOB ycTaHaBnuBaroTcs IIpaBurenscrBom Poccuiickoi @enepaunu.

Iaapa IIL 3AIIMTA IIPAB HOTPEBUTEJIEN ITIPU BBIIIOJIHEHUHA
PABOT (OKA3AHHUMU YCJIYT)

Cratbs 27. CpokH BbINOJIHEHUs padoT (0Ka3aHHA yCJIYr)

1. Vcnonnutens 00s3aH OCYIIECTBUTH BBINONHEHHE pabOTHl (OKa3aHHME YCIYrM) B CPOK, YCTaHOBJICHHBIH IpaBHJIAMU
BBIITOJTHEHUS OTEJIBHBIX BUAOB padoT (0Ka3aHUs OTACIBHBIX BHIOB YCIYT) MM JOTOBOPOM O BBIIOJIHEHHH Pa0OT (OKa3aHUH YCIYT).
B noroBope o BeInoHEHUH paboT (OKa3aHUU YCIIYT) MOXKET MPelyCMaTpUBaThCS CPOK BBINOTHEHUS padoThI (OKa3aHUS YCIIyTH), €CIIU
yKa3aHHBIMH [IPaBUJIaMH OH HE IPEAYCMOTPEH, a TAKXKE CPOK MEHBLIEH TPOIOIIKUTEIEHOCTH, YEM CPOK, YCTAHOBJICHHbIN YKa3aHHBIMU
IPaBUIIAMH.

2. Cpok BbIIOMHEHHSI pabOTHl (OKa3aHUsl YCIYyT'M) MOXET ONpPEAeNATHCS NaToi (IIepHomoM), K KOTOPOH OJDKHO OBITH
3aKOHYEHO BBITIOJHEHHE PaboThl (OKa3aHHe yCIyrH) Wi (M) AaToil (IeprojoM), K KOTOPOH HCIONHUTENb JOJDKEH HMPUCTYIHTh K
BBINOJIHCHUIO pabOThI (OKa3aHHIO YCIYTH).

(B pexn. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, eciu BbIONHEHHE pabOThI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS MO YacTsAM (ZOCTaBKa MEpUOJMYECKON meyaru,
TEXHUUYECKOe OOCITy’)KMBaHHE) B TEUYCHHE CpPOKa JEHCTBUS [AOroBOpa O BBINOJIHEHHMHM pabOT (OKAa3aHUHM YCIYT), IOJDKHBI
MIPeayCMaTPUBATHCS COOTBETCTBYIOLINE CPOKHU (IIEPUObI) BBIOJHEHHUS TAaKUX padoT (OKa3aHHs yCiIyT).
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[To coriamieHUI0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPCHBI TaK:KE CPOKH 3aBEPILNCHHS OTACIBHBIX JTAoOB PabOTHI
(IPOMEKYTOYHBIC CPOKH).
(1. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Crarpa 28. [TocieacTBUsI HAPYLIEHUS UCIOJHUTEIEM CPOKOB BbINOJTHEHUS PadoT (OKa3aHUSA yCJIyT)

1. Ecnm nCTIONHUTENb HapyIIMI CPOKU BBIONHEHUS Pa0OTHI (OKa3aHWs YCIYTH) - CPOKM Hadaga U (WIM) OKOHYaHHS
BBITIOJTHEHUST pabOTHI (OKa3aHUS YCIyTH) U (WIIH) IPOMEXYTOUYHBIE CPOKH BBHINOJTHEHUS paboThI (OKa3aHUS YCIYTH) WIH BO BPEeMs
BBINIOJIHEHUSI Pa0OThI (OKa3aHUsI YCIyTH) CTAI0 OYSBHUIHBIM, YTO OHA HE OyJET BBHIIOJIHEHA B CPOK, IOTPEOHUTENH IO CBOEMY BEIOODY
BIIpaBe:

(B pen. PenepanbHbIx 3ak0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

Ha3HAYUTb MCIIOJIHUTEIIO HOBBIH CPOK;

(8 pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYHTH BEINOJTHEHNE PabOTHI (OKa3aHUE YCIIyTH) TPETHHUM JIMIAM 3a Pa3yMHYIO IEHY WM BBIOJIHUTH €€ CBOMMH CHIIAMU H
NoTpeOOBaTh OT UCTIOIHUTEIISI BO3MEIIEHNS TOHECEHHBIX PACXO/I0B;

noTpeOOBaTh YMEHBIICHHS IIEHEI 32 BBITOJHEHHE PadoThI (OKa3aHHe YCIyTH);

OTKA3aThCsl OT UCIIOJIHEHHMS JIOTOBOPA O BHIOJIHEHUH pabOoThI (OKAa3aHUH YCITyTH).

(8 pexn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

IToTpebuTens Brpase NoTpeOOBATh TAKAKE MOJHOTO BO3MEIIEHUS YOBITKOB, IPHYMHEHHBIX MY B CBA3U C HapyIIEHHEM CPOKOB
BBITIOJTHEHUS PaOOThI (OKa3aHUsl yCIyrH). Y ObITKH BO3MEILAIOTCS B CPOKH, YCTAHOBJIEHHBIE AJIS yIOBIETBOPEHHUSI COOTBETCTBYIOLINX
TpeboBaHM MOTPEOUTEIISL.

(8B pen. PenepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble HOTpeOHMTENIEM HOBBIC CPOKM BBINOJHEHUS pabOTH (OKa3aHHs YCIYTH) YKas3bIBalOTCS B JIOTOBOpPE O
BEITIOJTHEHUH PAabOTHI (OKa3aHUH yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B ciyuae mpocpouky HOBBIX CPOKOB IIOTPEOUTENb BIIPABE IPEIBSBUTH UCIOIHHUTENO WHBIC TPeOOBaHMUS, YCTAaHOBICHHbIC
MyHKTOM | HacTosIel cTaTbu.

3. LleHa BBINOJHEHHOM Pa0OTHI (OKa3aHHOW YCIIyrH), BO3BpaliaeMasi MOTpeOUTEN0 IpU OTKa3e OT HUCIIOJHEHHUs I0TOBOpa O
BBINTOJTHEHUH PA0OTHI (OKa3aHUH YCIIYTH), a TAKXKE YIUTHIBACMasi IPH YMEHBIIICHUH IICHBI BHITIOJTHEHHOU paboThI (OKa3aHHOM YCIIyTH),
ompeneseTcs B COOTBETCTBHH C MMyHKTaMu 3, 4 11 5 cTaThl 24 HACTOAIIETO 3aKOHA.

(8 pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3ze OT HCIIOJIHEHHS IOTOBOPA O BEIMOIHEHUH paboTH! (OKa3aHMM YCIyTH) MCIIONHHTENb HE BIpaBe TpeOOBaTh
BO3MEILCHUS] CBOUX 3aTPart, IPOU3BE/ICHHBIX B IPOIECCE BHIOIHEHNUS PabOThl (OKa3aHUs YCIYyTH), a TAKKE IUIATHI 32 BBIIOJHEHHYIO
paboTy (0Ka3aHHYIO YCIYTY), 32 HCKJIIOUEHHEM CIIydasi, €CJIM IIOTPEeOUTENb IIPUHSUT BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTy).

(B pen. ®enepanbHbIx 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

A63an uckitodeH. - GepepanbHblid 3aKoH oT 17.12.1999 N 212-93.

5. B cimydae HapyIIeHHsl yCTAaHOBIEHHBIX CPOKOB BBITIOTHEHHS PabOThl (OKa3aHUs YCIYTH) WM Ha3HAUCHHBIX MOTpeOHTENEM
Ha OCHOBAHUHM ITyHKTA | HACTOSIIEH CTaThH HOBBIX CPOKOB HCIIONHUTENb YIUIAUYMBACT MOTPEOUTEINIO 32 KAXKIBIH ICHB (Jac, €CIIN CPOK
OTpeJIelieH B yacax) MPOCPOUYKH HEYCTOMKY (IIEHIO) B pa3Mepe TPeX MPOLEHTOB [IEHBI BBIOJIHEHHS PaOOTHI (OKa3aHHS YCIIYyTH), a €CIH
IIeHa BBINTOJIHEHMST paboTHI (OKa3aHUs yCIyTH) JOTOBOPOM O BBINOJIHEHHH pa0oT (OKa3aHUM YCIYT) HE OmpeseieHa - oOmmel IeHb
3aka3a. JJoroBOpoM 0 BBIIOJIHEHHH paboT (OKa3aHUU yCIIyT) MEXKILy HOTPeOHTEIeM U UCIIOIHUTENICM MOXKET OBITh YCTaHOBJIEH Ooiee
BBICOKUI pa3Mep HEYCTONKH (TIEHH).

(B pexn. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylIeHHe CPOKOB Hayasa BBIIOIHEHHS pabOThI (OKa3aHMA YCIYTH), €€ 3Tana B3bICKMBACTCA 3a KAXKIBIH
JIeHb (Jac, ecly CPOK ONpejeNeH B 4acax) MPOCPOUYKH BIUIOTH A0 Hayaja BBHINOJHEHUS PabOTHI (OKa3aHMS yCIyIHu), ee 3Tama Wid
MIpeAbSIBICHHS OTpebuTeneM TpeOoBaHM, IPeIyCMOTPEHHBIX TyHKTOM 1 HacTosImIeH cTaThu.

(8 pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mens) 3a HapymeHHe CPOKOB OKOHYAHUS BEIIIOJTHEHUS paboOTHI (OKa3aHMS YCIYTH), €e 3Tala B3BICKHBACTCS 3a
KaX[BIH IeHb (Jac, ecJIM CPOK OIpeJelieH B YacaxX) NPOCPOYKH BIUIOTH O OKOHYAHUS BBITOJHEHHs paboTH (OKa3aHUs YCIYTH), ee
9Tamna WK NpebsBICHUS TOTpeOuTeneM TpeOOBaHMUH, IPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIIEH CTaThH.

(B pexn. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3BICKaHHOM MOTpeOuTeNIeM HEYCTOHKH (IIEHH) HE MOJKET MPEBBIIATh LEHY OTAEIBHOTO BHA BBHIIOIHEHUS PaOOTHI
(oxazaHMs yCJIyTH) WM OOLIYIO LIEHY 3aKa3a, eClIU LIeHa BBIIOJIHEHUS OTACIBHOIO BUAa paboThl (OKa3aHUs yCIyru) He OmpejaeneHa
JIOTOBOPOM O BBITIOIHCHUN paboThI (OKa3aHUH YCIIyTH).

Pasmep HeycToliku (TIeHN) ONpeaensieTcsl, UCXO/s U3 IICHBI BBITIOIHEHUS Pa0OTHI (OKa3aHHs YCIYTH), a €CIIH yKa3aHHas IIeHa
HE OIpefieieHa, UCXO/s U3 o0MIel IIeHbI 3aKa3a, CYIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeboBaHHe ITOTPEOUTENS JOJDKHO OBIIO
OBITh yJOBJIETBOPEHO HCIIOJIHUTEIIEM B ICHb JOOPOBOJIFHOTO YAOBIETBOPEHHS TAKOTO TPEOOBAHUS MIIH B I€Hb BHIHECCHUS Cy1eOHOTO
peleHust, eciii TpeboBaHue NOTPeOUTENs JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpebOoBaHusi MOTPEOUTENSA, YCTAHOBJICHHBIC MYHKTOM | HACTOSIICH CTaThbH, HE TMOMAJCKAT YIOBJICTBOPCHHUIO, CCITH
HCTIOJHUTENb JOKAXET, YTO HapyLIeHHe CPOKOB BBIMONHEHHUsS] PaOOTh! (OKa3aHUS yCIIyTH) IIPOU3OLITIO BCIEACTBUE HEMPEOAOIUMOI
CHJIBI MJIM TI0 BUHE MTOTPEOHUTENS.

Crartpa 29. [IpaBa noTpeduTeisi Npu 00HAPY:KEHUH HEJAOCTATKOB BbINOJHEHHOI pa6oThl (0Ka3aHHOI yCIyru)

1. ITorpebutens mpu oOHApYKEHHH HEIOCTATKOB BEHITOJTHEHHON pabOTHI (OKAa3aHHOH YCIIyrH) BIpaBe IO CBOEMY BEIOOpPY
noTpedoBaTh:
6€3B03ME3THOTO YCTPaHEHHMs HEIOCTATKOB BHINOJIHEHHON paboThl (OKa3aHHOH yCIIyTrH);
COOTBETCTBYIOIIETO YMEHBIIEHNUS LIEHbI BHITIOTHEHHON paboTHI (OKa3aHHOH yCIyTH);
6€3B03ME3IHOT0 N3rOTOBJIEHHS APYTOi BEIU U3 OJHOPOJHOTO MaTepHalla TaKoro K€ KauecTBa WIIM MOBTOPHOT'O BBITIOJHEHHS
pa6otsl. IIpu 3ToM notpedutens 00s3aH BO3BPATUTh PaHee NMEPETaHHYI0 eMY HCTIOTHUTEIEM BElllb;
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BO3MEILEHNUS TIOHECEHHBIX UM PAcXO/0B MO YCTPaHEHHIO HEJOCTAaTKOB BBIIIOJIHEHHOI pa0oThl (OKa3aHHOM yCIIyrH) CBOMMHU
CHJIaMU WM TPETbUMH JIMLIAMHU.

VY noBnerBopeHue TpeGOBaHMI TOTPeOUTENS 0 6€3BO3ME3THOM YCTPAHEHUH HEAOCTATKOB, 00 M3TOTOBICHUHU JPYTOH BELIH HITH
0 MOBTOPHOM BBINOJIHEHHN PAabOThI (OKa3aHUHU YCIyTH) HE OCBOOOXKAAECT UCHOIHUTEIS OT OTBETCTBEHHOCTH B (hOpME HEYCTOHKH 3a
HapyIIeHNEe CPOKA OKOHYAHUS BBIIOJIHEHUS paOOThI (OKa3aHHs yCIyTH).

(8 pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

IMoTpeburens BIpaBe OTKa3aThCs OT HCIIONHEHWS JOTOBOPA O BEINNOJIHEHHWHM pabOTH (OKa3aHMU YCIYTW) M MOTPeOOBaThH
TIOJTHOTO BO3MEIIEHUSI YOBITKOB, €CIIH B YCTaHOBJICHHBIH YKa3aHHBIM JJOTOBOPOM CPOK HEJJOCTAaTKH BBIIIOIHEHHOI paboTHI (OKa3aHHO
yCIyTH) He yCTpaHeHsl ucrnonHuTenaeM. [loTpeburens Takke BIpaBe OTKAa3aThCsl OT MCIOIHEHUS IOr0BOpa O BBIIOJHEHHH paboTHI
(oxa3aHMM yCIyTH), €CIM UM OOHapy)KEHbI CYIIECTBEHHbIE HEIOCTATKH BBINOJHEHHON paboThl (OKA3aHHOM YCIYrM) WM WHbBIC
CYIIECTBEHHBIE OTCTYIIEHHS OT YCIIOBUI JOTOBOPA.

(B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

IMoTpeburens BmpaBe MOTPeOOBATH TAKXKE ITOTHOTO BO3MEUICHHUS YOBITKOB, IPHIMHEHHBIX €My B CBA3M C HEJOCTATKAMH
BBIIIOTHEHHOH paboThl (OKa3aHHOW yCIyrH). YOBITKM BO3MEIIAIOTCS B CPOKM, YCTAaHOBIEGHHBIE MJISI yJOBIETBOPCHUS
COOTBETCTBYIOLINX TPeOOBaHMUIT HOTPEOHUTEIIS.

2. Ilena BBIOTHEHHOW pabOTHI (OKAa3aHHOHM yCIyrH), BO3BpallaeMasl IIOTPEOUTEIIO NP OTKa3e OT UCIIOIHEHUS JOr0BOpa O
BBINIOJTHEHNH paboThI (OKa3aHUH YCIIyTH), @ TAKXKE YUUThIBaeMasi IIPH YMEHBIICHUH ICHBI BHIITOJTHEHHON PaboThl (0Ka3aHHOHU yCIIyTH),
onpeeseTcsa B COOTBETCTBHHU C IMyHKTaMU 3, 4 1 5 cTaThy 24 HACTOAIIET0 3aKoHa.

(8 pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBsI3aHHBIE C HEJOCTATKaMH BBITOJHEHHOH palboThl (OKa3aHHOW YCIYTH), MOTYT OBITh NPEIBABICHBI IPH
MIPUHSATHN BBIIOJTHEHHOH paboThI (OKa3aHHOM YCIYTH) HIIH B XO/€ BBIMIOJTHEHHS PaOOTHI (OKa3aHUs YCIyTH) 00, €CIIM HEBO3ZMOYKHO
00HAPYKUTh HEJJOCTATKH NIPH MIPUHATHH BBIITOTHEHHOH PabOTHI (OKa3aHHOU yCIIyTH), B TCUCHHE CPOKOB, YCTAHOBIEHHBIX HACTOSIINM
ITyHKTOM.

IMoTpeburerns BipaBe NPeabsABISATE TPEOOBAHMS, CBI3aHHBIC C HEOCTATKAMU BBITOJTHEHHOM PaOOTHI (OKa3aHHOMH YCIIYTH), €CIIH
OHM OOHApY>KeHBI B TEUEHHE TapPaHTHHHOTO CPOKa, a IIPU €ro OTCYTCTBUH B Pa3yMHBIN CPOK, B IpeAeiIax ABYX JIET CO JHS NPUHSTHS
BBINIOJTHEHHOH Pa0oThI (OKa3aHHOW YCIIYyT'H) WIIH IISITH JIET B OTHOLICHUH HEJAOCTATKOB B CTPOSHUY U HHOM HEJBHKMMOM UMYIIECTBE.
(1. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnomHuTtenp OTBeYaeT 3a HENOCTAaTKU paboThl (YCNIyrH), Ha KOTOPYIO HE YCTaHOBJIEH TIapaHTHUHHBIA CPOK, €Ciu
MOTPeOUTEINb JOKAKET, YTO OHU BOSHUKIIH J0 €€ MPUHATHS UM WX 110 IPHYHHAM, BO3HUKIINUM J0 3TOTO MOMEHTA.

B oTHOMmEHNN paboTHI (yCIIyTH), Ha KOTOPYIO YCTAHOBJIEH FApaHTUHHBIN CPOK, UCTIOTHUTENb OTBEYAET 32 €€ HEJOCTATKH, €CIIH
HE JIOKaXXET, YTO OHHM BO3HUKIIN MIOCIIE TIPHHSATHUS paboTHI (YCIYTH) MOTpeOUTENIeM BCIEACTBHE HAPYIICHUS M [PaBHII HCIIOJIB30BaHUS
pe3ynbTaTta paboTsl (yCIIyTH), AEHCTBIH TPETHHX JIUIL MIIH HEIPEOTOIMMON CHIIBL.

(1. 4 BBenieH PenepanbHbiM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cirydasix, Korja npeaycMOTPEHHBIH JOrOBOPOM TapaHTHHHBIA CPOK COCTABISIET MEHEE ABYX JIET (IISITH JIET Ha HEABIKUMOE
HMMYILECTBO) M HEJOCTATKK paboThl (YCIyru) oOHapyKeHbl MOTPEOUTENIEM 110 UCTSUYCHUH FAPAHTUITHOTO CPOKA, HO B Mpe/iesiax ABYX
JeT (IATH JIeT Ha HEABKUMOE UMYIIIECTBO), TOTPEOUTEIs BIPABE NPeIbsIBUTh TPEOOBAHUS, IPEyCMOTPEHHBIE MYHKTOM | HacTosmen
CTaThHU, ECIN AOKAXKET, YTO TAKHE HEAOCTATKU BO3HHUKIIM 10 IPUHSTHUS UM Pe3yiIbTaTa paboThl (YCIyrH) UM MO IPHYMHAM, BOSHHKIINM
JI0 5TOTO MOMEHTA.

(1. 5 BBenen PenepanbHbM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBICHUS CYIIECTBEHHBIX HEIOCTAaTKOB Pa0OTHI (YCIyrM) HOTPEOHTENb BIpaBe IPEIbSBUTH HCIIOIHHUTEIIO
TpeboBaHHe 0 GE3BO3ME3HOM YCTPAaHEHHH HEIOCTaTKOB, €CIM JOKAXKET, YTO HEeJOCTATKH BO3HHUKIIM JIO NPHHATHS MM pe3yibTara
paboTs! (YCIIyrH) WIM 0 IPUYMHAM, BO3HHUKIIMM JO ITOTO MOMEHTAa. DTO TpeOOBaHHME MOXET OBITh IPEIbSBICHO, €CIIN TaKHe
HEJIOCTAaTKH OOHAPYKEHBI 110 UCTEYSHUH ABYX JIET (IISITH JIET B OTHOIICHUH HEIBIKMMOTO HMYILECTBA) CO JHS NPUHSATHS pe3ysbraTa
paboTsl (ycayru), HO B IpeesiaX yCTaHOBJICHHOTO Ha Pe3yJIbTaT paboThl (YCIyrH) CpoKa CIyKObl WIIM B TEUCHUE AECSATH JIET CO THA
MPUHATHA pe3yibTaTta palboThl (yCIyrH) HOTpeOuTeNeM, €ClIM CpPOK CiIyKObl He ycTaHoBIeH. Ecinm naHHoe TpeOoBaHue He
yIOBJIETBOPEHO B TEUECHHE JIBAJIATH JHEH CO THA €ro MpeAbsBICHHS IMOTpeOUTeNneM HIH OOHApYyKEHHBIH HEJOCTATOK SIBIISCTCS
HEYCTPaHUMBIM, TIOTPEOHUTENb TI0 CBOEMY BEIOOPY BIpaBe TpeOOBATh:

(8 pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

COOTBETCTBYIOIIET0 YMEHBIICHHNS LICHBI 32 BRIIIOIHEHHYIO pa0boTy (OKa3aHHYIO YCIyTY);

BO3MEILEHNUS TIOHECCHHBIX UM PAcXO/0B MO YCTPaHEHHIO HEJOCTAaTKOB BBIIIOJHEHHOI PaboThl (OKa3aHHOM yCIIyrH) CBOMMHU
CHUJIAaMU WM TPETBUMH JIMLAMU;

0TKa3a OT MCIOJIHEHHS JOIOBOPA O BHIIIOIHEHUH PaOOTHI (OKa3aHUM yCIYTH) U BO3MEIIECHHS yOBITKOB.

(B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartps 30. Cpoku ycTpaHeHUs HeJOCTATKOB BBINOJIHEHHOW PadoThI (OKA3aHHOM yCJIyrH)

Henocrarku paGoTs! (yciryTH) JOIKHBI OBITH YCTPAHEHBI HCIONHUTENEM B Pa3yMHBIH CPOK, HA3HAUEHHBII MOTpeOUTeNIeM.
(B pexn. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao63arr uckimodeH. - GeepanbHbiii 3aKoH 0T 17.12.1999 N 212-D3.

HasnauenHslil moTpebuTeneM cpok yCTpaHEHHs HEJOCTATKOB TOBAPA yKA3bIBAETCS B JOTOBOPE MM B MHOM IOJNUCHIBAEMOM
CTOpOHAMU JOKYMEHTE MO0 B 3asBIECHUH, HAMPABICHHOM MOTPEOUTENEM HCIIOIHUTEIO.
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyIIeHHe MPEeLyCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YCTPAHEHHS HEAOCTATKOB BBHIIOJIHEHHON PaOOTHI (OKa3aHHOM
YCIyTH) MCIOJIHHUTENb YIUIAYUBAET OTPEOUTENIO 32 KaXK/BIH JE€Hb IIPOCPOUKU HEYCTOUKY (IICHIO), pa3Mep M HOPSIOK HUCUHUCICHUS
KOTOPOH OIpeaeAoTCA B COOTBETCTBUHU C IIyHKTOM 5 CTaThbH 28 HACTOSAILET0 3aKOHA.

B ciyuae HapymieHHs yKa3aHHBIX CpPOKOB IOTPEOUTENh BIpaBe MPEABbSIBUTh HMCHOJHHUTENIO WHBIE TpeOOBaHUS,
NIpeyCMOTpPEHHbIE IIyHKTaMu 1 u 4 crathu 29 HacTosIEero 3aKoHa.

Cratbs 31. Cpoku y10BJIeTBOPEHHUS OTAeJbHBIX TPeOOBaAHUI MOTpeduTEIs
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1. Tpe©oBauus motpeduTens 00 yMEHbIICHUH LIEHbI 32 BBINOJIHEHHYIO paboTy (0Ka3aHHYIO YCIyTy), O BO3MELIEHHN PacXo10B
I10 YCTPAaHEHHIO HEJOCTATKOB BBITIOJTHEHHOW PabOThI (OKa3aHHOM YCIIyI'H) CBOMMY CHJIAMHU WIIM TPETHHMH JIMLIAMH, @ TAK)Ke O BO3BpaTe
ymnadeHHOU 3a paboTy (ycIyTy) AEHEXKHOW CyMMbI M BO3MEIIEHHH YOBITKOB, MPUYHMHEHHBIX B CBA3M C OTKA30M OT HCIIOJTHEHUS
JIOTOBOpA, IPeLyCMOTpEHHBbIC MyHKTOM | cTaThu 28 1 myHKTamu 1 1 4 ctateu 29 HacToAIIero 3aKoHa, MOJICKAT yAOBJICTBOPEHUIO B
JECATUAHEBHBIN CPOK CO THS HPEIBSBICHNS COOTBETCTBYIOMIETO TPeOOBAHMSI.

(8 pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanus MoTpedUTEN 0 6E3BO3ME3JHOM H3TOTOBICHUH APYTOH BEIIN U3 OJHOPOIHOTO MaTepHaa TaKoro ke KauecTsa
WM O TIOBTOPHOM BBIIIOJHEHUH paboTH! (OKa3aHUM YCIYTH) IOJUISKAT YIOBIETBOPCHUIO B CPOK, YCTAHOBIEHHBIH IUISI CPOYHOTO
BBITNIOJIHEHUsI pabOThl (OKa3aHUs YCIyrH), a B Cllydae, €CJIM 3TOT CPOK HE YCTaHOBIICH, B CPOK, IPEIYCMOTPEHHBIH JOrOBOPOM O
BBINIOJIHEHUH PAabOoTHI (OKa3aHHUU yCIIyTH), KOTOPBIH ObLIT HEHAUIeKAlle HCIIOIHEH.

3. 3a HapylIeHHE NMPESYCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB yIOBIETBOPEHUS OTIENIBHBIX TpeOOBaHUI mOTpeOUTENs
HCTIOJHUTENb YMIa4MBaeT MOTPEOUTENIO 3a KaXIbli IEHb MIPOCPOUKH HEYCTOHKY (TIEHI0), pa3Mep U MOPSIOK MCUHCIECHHS KOTOPOi
OTPENEIISIOTCS B COOTBETCTBUH C ITYHKTOM 5 CTAaThH 28 HACTOSIIETO 3aKOHA.

B ciryuyae HapymeHUs CPOKOB, YKa3aHHBIX B ITyHKTax 1 ¥ 2 HacTosIIel cTaThy, HOTPEOUTEIh BIPABE MPEABSIBUTH HCIIOTHUTEIO
HHBIe TPeOOBaHUS, IPEYCMOTPEHHBIE MyHKTOM 1 cTaThu 28 U myHKTamu 1 u 4 ctatby 29 HacTOsIIEro 3aKoHa.

Cratba 32. [IpaBo norpe6uTeisi Ha 0TKa3 OT HCIOJHEHMUS I0T0BOPA 0 BHINOJIHEHUHU PadoT (0KA3aHUH YCJIYT)
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburenp BIpaBe OTKA3aThCS OT MCIIOJHEHHUS JOrOBOPA O BBHINOJHEHUH PAabOT (OKa3aHUHU yCiIyr) B J000e Bpems IpU
YCJIOBHM OILIATHI UCIIONHMUTENIO (DaKTHYECKH MOHECEHHBIX UM PAacXOO0B, CBA3AaHHBIX C HCIOJHCHHEM O00S3aTENIbCTB 110 JAHHOMY
JIOTOBODY.

Cratbs 33. CmeTa Ha BbIIOJIHEHHE PA00OThI (OKa3aHHE YCIYTH)

1. Ha BbimosnHeHne paGoThl (OKa3aHHE YCIYTH), IPEIyCMOTPEHHON JOrOBOPOM O BBIIIOJHEHUH PabOTHI (OKa3aHUU YCIIyTH),
MOXeT OBITh COCTaBJIEHA TBEP/as WM NPHOIU3UTENbHAS CMETA.

CocTaBieHne TaKoH CMETHI 110 TPEOOBAHUIO TOTPEOUTENSI WIIN UCIIOTHUTENS 00S3aTEeNBHO.

2. VicnionHuTENb HE BIpaBe TPEOOBATh YBEINUCHHUS TBEPAOH CMETHI, a TOTPEOUTEIb - €€ YMEHBIICHHUS, B TOM YHCIIE B CIy4ae,
KOrZla B MOMEHT 3aKJIFOYCHHs JOTOBOpa HCKIIOYAIach BO3MOXKHOCTh IIPEAYCMOTPETh IOJHBI 00bEM IMOMICKAIINX BBIITOIHEHHIO
paboT (OKa3aHUIO yCIIYT) MM HEOOXOAUMBIX JUISl TOTO PACXOIO0B.

HcrionauTeNs NMEET IPaBo TPEOOBATH YBEINUCHUS TBEPIOH CMETHI IIPH CYIECTBEHHOM BO3PAaCTaHUH CTOMMOCTH MaTepHAJIOB
1 000pyZOBaHMs, NMPEIOCTABISIEMBIX HCIOJHHUTENEM, a TAKXKE OKA3bIBAEMBIX €My TPETHHMH JIMLAMHU YCIYT, KOTOPOE HeNb3sl ObLIO
IIPEeyCMOTPETH IIPH 3aKITI0YEHUH J0roBopa. I1pu 0Tka3e moTpeOUTes BEIOIHUTE 3TO TPeOOBaHNE UCIIOJIHUTENb BIIPAaBE PACTOPTHYTh
JIOTOBOP B CyeOHOM MOpSIIKE.

(1. 2 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnau BO3HMKIA HEOOXOAMMOCTH BBINOJHEHUS NOMOJIHUTEIBHBIX paboT (OKa3aHMS IOMOJHHUTENBHBIX YCIYT) U IO 3TOH
NPUYMHE CYLIECTBEHHOI'O MPEBBILICHUS NMPHOIM3UTENBHON CMETHI, MCIIOJIHHUTENb 005f3aH CBOCBPEMEHHO MHPEIyNpEauTh 00 3TOM
norpeburens. Eciu notpebutens He ajl coryiacie Ha NPEBBILICHHE PHOIM3UTEIBHOI CMEThI, OH BIIPABE OTKA3aThCS OT HUCIIOIHEHHS
JoroBopa. B 3ToM cirydae MCIIOIHHUTENs MOXET TPeOOBaTh OT MOTPEOHUTEINs YIUIATHI LICHBI 33 BBHINOJHEHHYIO paboTy (OKa3aHHYIO
ycuyTy).

VcnionHuTeNb, CBOEBPEMEHHO HE NPeyPEeIUBLINI MOTPEOUTENS 0 HEOOXOAMMOCTH MPEBBILICHUS TPUOIU3UTENBHOI CMETHI,
00s13aH HCIOJIHUTH JIOTOBOP, COXPAHSIS PaBO Ha OIuIaTy paboThl (YCIIyry) B mpeenax mpUOIn3UTeIbHOH CMEThI.

(1. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Crarbs 34. BoinosiHeHHe padoThl U3 MATEPUAJIA HCIIOJTHUTEIS

1. McnonHnTens 00s13aH BBINOJHUTH pabOTy, ONpENeNIeHHYI0 JOTOBOPOM O BBINIOJHEHHH PabOTHI, U3 CBOEr0 MaTepHaia |
CBOUMH CPEACTBAMH, €CIIM HHOE HE IPEyCMOTPEHO JOTOBOPOM.

(B pexn. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

VcnionHuTeNb, IPeJOCTaBUBLINI MaTepHal JUIsl BEIIIOJIHEHUS paboThl, OTBEYAET 3a €ro HeHa yle)Kaliee KauecTBO 110 IpaBuIaM
00 OTBETCTBEHHOCTH IPO/IaBLIa 32 TOBAPbI HEHAUISHKAILETO KauecTBa.

(B pen. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

2. MatepuaJ UCIIOJIHUTENS OIIAYMBAECTCs TTOTPEOHUTENIEM TIPU 3aKITIOUSHHH YKa3aHHOTO JOTOBOPA MOJIHOCTBIO MIIH B pazmepe,
yKa3aHHOM B JIOTOBOPE O BBINOJIHEHHH pabOThI C yCIOBHEM OKOHYATEIBHOTO pacyeTa IpH IOJyYCHHHU OTPEOUTEIEM BBIITOIHECHHON
HCTIOJIHUTENIEM PabOoTEHI, €CJIM NHOM IOPSIOK PAcueToB 3a MaTepHall UCIIOIHUTEIIS He MIPEyCMOTPEH COTJIallleHHeM CTOPOH.

(8 pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. B ciyuasix, npeaycMOTPEHHBIX JOTOBOPOM O BBIIIOJHEHUH paboTHI, MaTepual MOXKET OBITh NPEAOCTABIICH UCIIOIHUTENIEM
notpedureito B kpeaut. [locnenyromiee ©3MEHEHHE LICHBI IIPEIOCTABICHHOTO B KPEAUT MaTepHaa UCIIOJIHUTEIS He BIeUeT 3a coOoH
nepepacyera.

(B pen. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

4. Marepuan HCIOJIHUTENS U HEOOXOAMMBIC JUIS BBHIOJHEHUS Pa0OThl TEXHUYECKHE CPEACTBA, MHCTPYMEHTHI U IpoYee

JIOCTABJISIIOTCS. K MECTY BBIINOJIHEHHS pa0OT MCTIOIHHUTEIIEM.

Crartbs 35. BeinosineHue pa6oThl H3 MaTepuaia (¢ BelbI0) OTPeduTe ISt

1. Ecnu paboTa BBINOJIHSAETCS HOJHOCTHIO MIIM YaCTHYHO U3 MarepHana (C BeLIbl0) IOTPeOUTENs, HCIIOIHUTENb OTBEYAeT 3a
COXPaHHOCTb 3TOT0 MaTepHalia (BEIH) U IPABHIBHOE €TI0 UCIIOJIb30BAHME.
Hcnonnutens o0s13aH:
MpeaynpeanTh TOTPEOUTENS O HENPUTOJHOCTH WM HeZOOPOKAaueCTBEHHOCTH NEPEIAHHOT0 MOTpeduTeIeM MaTepurana (Bewn);
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HPECTaBUTh OTYET 00 M3PACXOJOBAHIH MaTepHalla U BO3BPATUTh €TI0 OCTaTOK.

B ciyyae monHON WM YacTHYHOW yTpaThl (MOBPEXIEHHs) MaTepHasia (BEIIH), IPHHATOTO OT MOTPEOHUTENs, UCIIOIHUTENb
00513aH B TPEXAHEBHBIH CPOK 3aMEHHUTb €r0 OZTHOPOIHBIM MaTepUaIoM (BEIlIbI0) AHAIOTMYHOTO KauyeCTBa U I10 JKEIaHUIO ITOTpeOuTes
M3TOTOBHUTH W3JEIIME M3 OZHOPOAHOIO Marepuaia (BElM) B Pa3yMHBIH CPOK, a IPH OTCYTCTBHU OJHOPOIHOTO MaTepHana (BeLin)
AHAJIOTHYHOTO Ka4eCTBa - BO3MECTHTH MOTPEOUTENIO IBYKPATHYIO LICHY YTPAueHHOTO (IOBPEXICHHOT0) MaTepuraa (BEIIn), a TaKKe
pacxobl, IOHECEHHBIE ITOTPEOUTEIIEM.

2. llena yrtpadeHHOro (MOBPEXICHHOI0) MaTepuana (BELIM) OIpeleiseTcs, HCXOAS W3 IIeHBl MaTepuana (Belu),
CYIIECTBOBABIIECH B TOM MECTE, B KOTOPOM TpeOOBaHME IOTPEOUTENs JODKHO ObUIO OBITH yJOBJIETBOPEHO HCIIOIHUTENEM B JICHBb
JOOPOBOJILHOTO YIOBJIETBOPEHHUS TAKOTO TPEOOBAHMS WM B JICHb BEIHECEHHs CyJeOHOrO pelleHHus, ecii TpeOboBaHue MOTpeOuTeNs
J0OPOBOJIBHO YAOBJIETBOPEHO HE OBLIO.

Ilena marepuana (Belu), NEPEAaBACMOTrO HCIIOJIHUTEIIO, ONPEEIACTCS B JOrOBOPE O BBINOJIHEHHH PabOThl MM B MHOM
JOKyMEHTe (KBUTAaHIIMH, 3aKa3e), IOATBEPKAAIOIIEM ero 3aK/II0UeHHE.

(8 pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnomHuTENH 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 MOJHYIO HJIH YaCTHYHYIO yTpaTy (MOBpEXICHUE) MaTepraa (BEeIH),
MIPUHATOTO UM OT HOTPEOHTEIS, €CIIH MOTPEOUTEIIb IPEe Y IPEkKICH HCTIOTHUTENEM 00 0COOBIX CBOMCTBAX MaTepHaa (BEIy), KOTOpbIe
MOTYT IOBJICUb 32 COOO0I1 €T0 TOTHYIO WIIH YaCTUYHYIO yTpaTy (IOBPEXKACHNE) IMO0 €CIIN yKa3aHHbBIE CBOHCTBA MaTepHaia (BeIy) He
MOTJIH OBITH OOHAPYIKEHBI IIPH HaAJIeXKAIlIeH IPHEMKe UCIIOIHUTENIeM 3TOr0 MaTepyaa (BeIy).

(B pexn. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarbst 36. OO0s3aHHOCTH MCHOJHUTEIS HHGOPMHPOBATHL NOTpPeOHMTeNs1 00 00CTOATENbCTBAX, KOTOpPbIe MOIYT
NOBJIMATH HA KAY€CTBO BHINOJIHAEMO padoThl (OKa3bIBaeMOi YCIYri) WM MOBJeYb 32 CO00il HeBO3MOKHOCTD €€ 3aBepLIeHUsl
B CPOK
(8 pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

HcnonHuTens 0053aH CBOEBPEMEHHO HHPOPMHUPOBATH TOTPEOUTEISI O TOM, YTO COOJIOJICHHE YKa3aHUil MOTPpeOUTeNs U HHbIe
00CTOSATENBCTBA, 3aBUCSIIHE OT MMOTPEOUTEINS, MOT'YT CHU3UTh Ka4eCTBO BBINOIHSIEMOMN paboThl (OKa3bIBaeMOW YCIIyI'H) WM HOBJICYb
3a c000H HEBO3MOXKHOCTb €€ 3aBEPLICHUS B CPOK.

(8 pen. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu norpeburesb, HECMOTPsI Ha CBOCBPEMEHHOE M 000CHOBaHHOE MH(OPMHUPOBAHUE HUCIIOIHHUTENEM, B Pa3yMHBIIl CPOK He
3aMEHHT HETPHIOJHBIA WM HeI0OpOKaueCTBEHHBIH MaTepuai, He M3MEHHT YKa3aHUH O CrocoOe BBHIOIHEHHS paboThl (OKa3zaHMs
yCIyTH) MO0 HE YCTPAHHUT MHBIX OOCTOSATENBCTB, KOTOPEIE MOTYT CHU3HThH Ka4eCTBO BEHINOIHAEMOH paboTHI (OKa3bIBaEMOM yCiIyTH),
HCTIOJIHUTENb BIIPAaBE OTKAa3aThCs OT HMCIOJHEHHsS JJOrOBOpa O BBHINOJIHEHHWH PaboThl (OKAa3aHHU YCIYTW) M HNOTPeOOBaTh MOIHOTO
BO3MEILCHNUS YOBITKOB.

(B pexn. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartbs 37. [lopsinok U (popMBbI OIIATHI BHINIOJTHEHHOI padoThl (0KAa3aHHOI yCJIyIrH)
(B pen. PenepanbHbIx 3ak0HOB 0T 21.12.2004 N 171-03, ot 27.07.2006 N 140-D3)

IMoTpeburens 00s3aH OIUIATUTH OKA3aHHBIE €My YCIYTH B IOPSAKE M B CPOKH, KOTOPBIE YCTaHOBJIEHBI JOTOBOPOM C
HCTIOJTHUTENIEM.

(gacts nepsas B pen. GenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

IMoTpedurens 0043aH OIIIATHTH BBITIOJIHEHHYIO HCIIOIHUTEIIEM B [IOJIHOM 00beMe paboTy Hocie ee MPUHATUS HOTPeOUTeIeM.
C cornacus norpedurens pabora MOXXeT ObITh OIUIAY€Ha UM IIPY 3aKIFOYEHUH JOrOBOPA B IOJIHOM pa3Mepe M ITyTeM BbIJa4d aBaHCA.
(B pen. ®enepanbHbIx 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

OmulaTa OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PaOOT) MPOM3BOAUTCS MOCPEICTBOM HAJIMYHBIX HIM OC3HAJIMYHBIX PAcueToOB B
COOTBETCTBHMHM € 3aKOHOJATENLCTBOM Poccuiickoit @enepanuuu.

(gacTb TpeThs BBeneHa DenepanbHpIM 3ak0HOM 0T 27.07.2006 N 140-D3)

IIpn wmcnonb3oBaHMM HaaWYHONH (OPMBI PacyeTOB oOIUIaTa TOBapoB (paboT, yCIyr) HOTpeOHTeNneM IpPOU3BOAUTCS B
COOTBETCTBHU C yKa3aHHMEM IIpOJaBIa (MCIOIHUTEIS) IIyTeM BHECEHHS HAJIMYHBIX JEHEKHBIX CPEICTB IPOJAABLY (HCIOJHHUTEIIO),
00 B KPEAUTHYIO OPraHH3aIHIO, JIN0O IIATE)KHOMY areHTy, OCYILECTBIIIONEMY AEsSTEeIbHOCTD 110 pUeMy IuaTexeil Gpusndeckux
111, 1160 GaHKOBCKOMY IIATEXKHOMY areHTy (Cy0areHTy), OCyleCTBISIOIEMY JIEATeIbHOCTb B COOTBETCTBHH C 3aKOHOJATEIECTBOM
o OaHkaXx M OAHKOBCKOM [ESTENBHOCTH, €CIM HHOE HE YCTAaHOBIIEHO (efepaqbHBIMH 3aKOHAMU HMJIM HHBIMH HOPMAaTHUBHBIMHU
npaBoBbIMH akTaMu Poccuiickoit @enepanuu. [Ipu aTom 00s13aTenscTBa NOTPEOUTENS Iepe] MPOAABLOM (MCIIOIHUTEIEM) 110 OIIaTe
TOBapoB (paboT, yCIyr) CUMTAIOTCSI MCIONHEHHBIMU B pa3Mepe BHECEHHBIX ACHEKHBIX CPEICTB C MOMEHTAa BHECEHWS HAIMIHBIX
JCHEKHBIX CPEICTB COOTBETCTBEHHO MPOJABIYy (MCIONHHTENIO), OO B KPEIUTHYIO OpPTaHMU3aIMIO, JHOO IUIATeKHOMY arcHry,
OCYIIECTBIISIONIEMY ACSITEILHOCTD 10 MpUEMy IUIaTeXed (QU3MYECKHX JIHIL, 00 OaHKOBCKOMY IUIATEXKHOMY areHTy (cyOareHry),
OCYIIECTBISIONIEMY JEeATEIBHOCTE B COOTBETCTBUY C 3aKOHOJATEIILCTBOM O OaHKaX M OaHKOBCKOH NEeSTEIbHOCTH.

(B pexn. Penepanbhbix 3akoHOB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crartba 38. YTparuaa cuay. - @enepajbHblii 3akoH ot 25.10.2007 N 234-P3.
Crartbs 39. PerysimpoBanue oxka3aHusi OTeJIbHBIX BUAOB YCJIYyT

HOCHGI{CTBI/I}I HapylieHus yCJIOBI/Iﬁ J0TOBOPOB 00 OKa3zaHUH OTACJIBHBIX BHUJOB YCIIYT, €CJIM TaKUE€ OOTrOBOPBLI IO CBOEMY
XapaxkTepy HE noAnagaroT oJg HeﬁCTBHe HaCTOSIH.[eﬁ TJIaBBI, OIIPEACIISIIOTCSA 3aKOHOM.

Cratbs 39.1. IIpaBuiia oka3aHust 0TIeJbHBIX BUI0B YCJIYT, BHIIOJHEHUS OT/AeJbHBIX BUI0OB PaGoT NOTPeOHTEIsIM
(BBeneHa denepanpHbM 3akoHOM 0T 18.07.2011 N 242-03)

HpaBnna OKa3aHusA OTACJBHBIX BHUIAOB YCIYI, BBIIIOJIHCHHUSA OTACJIBHBLIX BUIOB pa60T HOTpe6I/ITCJ'IHM YyCTaHaBJIMBAOTCA
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IIpaBurenscTBoM Poccuiickoit @enepannu.

Inasa IV. TOCYJAPCTBEHHAS 1 OBIIECTBEHHAS 3ALIUTA
IPAB IOTPEBUTEJIEU

Crartbs 40. @enepaabHbIii rocy1apcTBEHHBIN KOHTPOJIb (HAA30p) B 00/1aCTH 3aLIUTHI IPAB MOTPeduTe el
(8 pen. denepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®denepanbHbIii TOCYTApCTBEHHBIH KOHTPOJb (HAA30p) B OOJNACTH 3alllUTHl TpPaB MOTPEOUTENCH OCYIIECTBISCTCS
(enepaabHBIM OPraHOM HCIIOJHHUTENIBHOW BJIACTH, ynonHoModeHHBIM [IpaBurenbctBoM Poccuiickoit @enepamu (nanee - opras
roCy/apCTBEHHOTO Ha/130pa).

2. IlpeameToM deepanbHOro rocyJapcTBEHHOr0 KOHTPOIIS (Ha30pa) B 00IaCTH 3aIIUThI IpaB HOTPeOUTENeH SIBISIOTCS:

1) coOmomeHWe  W3TOTOBHTENSIMU, HCIOMHUTENSMH, TIPOJABIAMHM, YIOJHOMOYEHHBIMM  OpPTaHM3AlMAMH  VIIH
YIIOTHOMOYECHHBIMH ~ MHAWBHAYAIbHBIMH IPEANPHHUMATEIIMH, WMIIOPTEpaMH, BIAIENbI[AMH arperaropoB  00sS3aTeNbHBIX
TpeOOBaHMI, yCTAHOBICHHBIX HACTOSIIUM 3aKOHOM, NPYIMMH (elepalbHBIMH 3aKOHAMU M WHBIMH HOPMATHBHBIMHU IIPaBOBBEIMHU
akTamu Poccuiickoit @enepanny, a Takke akTaMH, COCTaBIISIONIMMHE IIPaBo EBpa3zuiickoro 3KOHOMUYECKOTO COI03a, PETyIHPYIOMINMH
OTHOILICHHUS B 00JIACTH 3aIUTHI [IPaB MOTPEOUTENeH;

2) co0MI0ICHUE H3TOTOBUTEIIEM, HCIIOJTHUTEIIEM (JIMLIOM, BBITOJIHSIOMMM (QYHKIIMH HHOCTPAHHOTO M3TOTOBUTEIIS), IIPOAABIIOM
TpeOoBaHMI, yCTAHOBIEHHBIX TEXHUYECKUMH PErJIaMEeHTaMH, WM 00s3aTeNbHBIX TPeOOBaHMH, MOATEKAIUX TPUMEHEHUIO IO JHS
BCTYIUICHHS B CHJIy TEXHUYECKUX PETIaMEHTOB B cOOTBETCTBHU ¢ DenepanbHbIM 3akoHOM 0T 27 nexabps 2002 roxa N 184-03 "O
TEXHHUYECKOM peryIHpOBaHNH";

3) cobmomeHne MpoIaBaMy M BIaJeNIblIaMU arperaTopoB O0s3aTeNbHBIX TPEOOBAaHUH K MapKHPOBKE TOBAPOB CPEACTBAMHU
HASHTU(HKAINY, K Iepefade HHGOPMAIMU B TOCYJAPCTBEHHYIO NH()OPMAILIMOHHYIO CHCTEMY MOHUTOPHHTA 3a 000pPOTOM TOBAapoOB,
TIOJJIeXKAMNX 00s3aTeIbHON MapKUPOBKE CPEJCTBAMU HMACHTU(HKAIMU, U MHBIX TPEOOBAHUH, CBS3aHHBIX ¢ 00OPOTOM TOBapoOB,
nHpopMaIys 0 KOTOPHIX IIOJUICKUT BHECCHUIO B YKa3aHHYIO I'OCYJapCTBEHHYIO MH(MOPMALMOHHYIO CHCTEMY B COOTBETCTBHH C
@enepanbubiM 3akoHOM OT 28 nekabpst 2009 roma N 381-d3 "OO ocHOBaX TIOCYJapCTBEHHOTO PEryJIHPOBAaHMS TOPTOBOM
nestensHocTH B Poccuiickoit @enepanun”, denepansupiM 3akoHoM OT 13 mions 2023 roga N 203-®3 "O rocynapcTBeHHOM
pETynupoBaHUHU MPOU3BOJCTBA U 000pOTa TAOAYHBIX U3ENHUH, TAOAUHON NPOTYKIINH, HUKOTUHCOJIEPIKAIel TPOTIYKIHN U ChIPbS IS
ux npomnsBozacTra', enepanbHbIM 3aKk0HOM OT 22 HOs0pst 1995 roga N 171-@3 "O rocynapcTBEeHHOM PETYIHPOBAHUU MPOU3BOICTBA
1 000pOTa ITUIIOBOTO CIIUPTA, AIKOTOJBHOM W CHHpTOCOIepKalmleld MPOAYKUIMH W 00 OTpaHHMYCHUH MOTpeOsieHHus (pacruTHA)
QJIKOTOJIFHOM NpORyKIWH", 3a HCKIIOYEHHEM TaKHX OO0S3aTeNbHBIX TpPeOOBaHMII, OTHOCSIIMXCS K MpEIMETy pPEerHOHAIBEHOTO
TOCY/IapCTBEHHOTO KOHTpONS (Ham3opa) B OOJACTH PO3HUYHON MPOJAXH alKOTONBHOH M CIHPTOCOIEep)Kalleld NpOAYKIHH U
(enepaabHOrO rOCyIapCTBEHHOTO KOHTpOJs (Hax3opa) B 00JAacTH NPOM3BOJACTBA M 000OPOTA STHIIOBOTO CIHPTA, AJKOTOJBHOW M
CIIUPTOCOAEPIKAILCH POTYKIIUH.

(. 3 BBenen denepansHbM 3akoHOM 0T 04.08.2023 N 474-D3)

3. Opranuzanuss M OCYyLIECTBIEHHE (eAepalbHOTO TOCYJAapPCTBEHHOTO KOHTpOJSA (Hax3opa) B 00JacTH 3allUThl IpaB
norpedureneit perynupyrorcs enepanbabiv 3akoHOM OT 31 mroins 2020 roga N 248-®3 "O rocynapcTBeHHOM KOHTpoJIe (Haa30pe) U
MYyHUIHINAIEHOM KOHTpoJe B Poccuiickoii denepaunn".

4. [onoxenue o (enepasbHOM TOCYyIapCTBEHHOM KOHTpoJie (Haa30pe) B 00IaCTH 3aIlIUTHI IPaB NOTPeOUTENeH yTBEpKAAeTC S
IIpaButensctBOoM Poccuiickoit deneparuu.

5. B nonoxenuu o enepasbHOM rocyAapCTBEHHOM KOHTpOIIE (Haa30pe) B 00JIaCTH 3alIUTHI IPaB MOTPeOUTENIeH yKa3bIBAlOTCS
HaMMEHOBAHHE ¥ CTPYKTYPHBIE 3JIEMEHTHI TEXHHYECKOT0 PerilaMeHTa 1 (WIn) 00s13aTelIbHBIX TPeOOBaHHM, TIOUIEKAIUX IIPUMEHEHUIO
JI0 JHS BCTYIUICHUS B CHIIy TEXHHYECKUX PErIaMeHTOB B cooTBeTcTBHU ¢ DenepanbHbiM 3akoHOM OT 27 nekadps 2002 roxa N 184-
@3 "O TeXHUYECKOM PETyINPOBAaHUU", OILICHKA COOJIIOICHMUSI KOTOPBIX OCYLIECTBIAETCS B paMKax (efepasbHOro rocy1apcTBEHHOTO
KOHTpOJIs (Haa3opa) B 00JNacTH 3aIlMTHl IpaB MOTpeOuTeNel, a TakKe BUABI MPOLYKIMH, SBIAIOLIMECS 00beKTaMu (elepanbHOro
TOCYJapCTBEHHOTO KOHTPOJIA (HaA30pa) B 00IaCTH 3aIIUTHI IPaB NOTPEOUTENEH.

6. Opran rocyfapCTBEHHOTO Haa30pa €XEroJHO TOTOBHUT TOCYJApCTBCHHBIM MNOKIAA O 3aliuTe MpaB morpedureneil B
Poccuiickoit @enepanun B nopsake, ycranosiaeHHoM [IpaButensctBoM Poccuiickoit @enepanyu.

7. OpraH rocyJapcTBEHHOTO Haa30pa BIIPaBe 00pamIaThes B CyJ C 3asBJICHUSIMHU B 3aIlUTy IPaB MOTPEOUTENEH 1 3aKOHHBIX
HHTEPECOB OTACNBHBIX HOTpeOuTesnel (rpynnsl NoTpeduTeNel, HEONPEAEIEHHOI0 Kpyra NoTpeOuTeNeil), a Takke ¢ 3asBICHUSIMU O
JIMKBHUAALIMN W3rOTOBUTENS (MCIIOJHUTEIS, IIPOAABIIA, YIIOJHOMOYEHHOW OpraHM3allvy, UMIOPTepa, Bilajenblia arperaropa) oo o
MIPeKpaIeHUH AesITeIbHOCTH HHAWBHIYAJIbHOTO NMPEANPUHUMATENS (YOJHOMOYEHHOTO MHANBHIYaIbHOTO MpEINPHUHUMATENs) 3a
rpy0oe (ToBieKIee CMepTh WM MAacCOBbIE 3a00JIeBaHNUs, OTPABIICHUS JIIOAEH) HapyLIeHUE MTPpaB NOTpeOuTeneH.

8. OpraH rocyJapcTBEHHOTO Ha/130pa B MOPSIIKE, YCTAaHOBJICHHOM 3aKOHOJATENECTBOM Poccuiickoit depeparyin, MOKET OBITh
MIPUBIICUCH CYJIOM K yJIaCTHIO B JIeJIe, a TAKXKE BIIPaBe BCTYIATh B AEJIO 110 CBOEH MHUIIMATUBE MM 110 HHHUIHATHBE JINII, YIaCTBYIOIIIX
B Jere, JUI Jadd 3aKIIOUEHHMs II0 ey B LEJIIX 3allUThl IpaB MOTpeOuTeNed B paMKax TpaXIaHCKOTO WM aJMUHHCTPATHBHOTO
CYZOIIPOH3BOJICTBA.

9. OpraH rocyaapcTBEHHOr0 Hai30pa BIPaBe JaBaTh Pa3bsICHEHUS 10 BOIIPOCAM NIPUMEHEHHS 3aKOHOB ¥ HHBIX HOPMATHBHBIX
NpaBoOBBIX akTOB Poccuiickoii denepanun, perynmpyomux OTHOICHHS B 00JIACTH 3aIUTHI IPaB OTpeOuTeeil.

10. KoncynpTrpoBanue, NpopHIakTHISCKHA BU3UT, HaOIIOJCHHE 3a COOJIIOJCHUEM 00s3aTebHbIX TPeOOBaHMUil, BbIE3AHOE
oOcleJoBaHUE MOTYT MPOBOAUThCA (eaepaTbHBIMU TOCYJAPCTBEHHBIMU  YUPEXKICHUSIMH, IOABEAOMCTBEHHBIMH OpraHy
TOCY/IapCTBEHHOTO HAA30pa, B IOPSAKE M CIIydasX, YCTAHOBICHHBIX MOJIOKEHHEM O (eaepanbHOM TOCyAapCTBEHHOM KOHTPOIE
(Hag3ope) B 001aCTH 3aIIUTHI IPAaB MOTPEOUTENEH.

Crarbs 41. OO0A3aHHOCTL M3roTOBHTENsA (MCIOJIHMTENSl, NPOJABLA, YIOJIHOMOYCHHOH OpPraHM3alUM WM
YHOJTHOMOYEHHOT0 WHAMBHAYAJIbLHOTO NpeANPHHUMATeNsl, MMIOPTepa, BJAaJejbla arperaTopa) mo HNpeI0CTABICHHIO
HH(}OpPMAILIH OPrany rocyAapcTBeHHOT0 HA/[30pa
(8 pexn. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

H3roroButens (UCIOIHUTENb, IPOJABEI, YMOJTHOMOYEHHAs OpraHM3alus WIM YHOJHOMOUYECHHBIH WHIMBUAYaIbHBIA
MpeANpUHUMATENb, UMIIOPTEP, BIAJEIEl] arperatopa) Mo TpeOoBaHHIO OpraHa rocyJapCTBEHHOTO HaA30pa, €ro JOKHOCTHBIX JIMI
00s13aH MPEJOCTaBUTh B YCTAHOBIEHHBIM MMU CPOK JOCTOBEpPHBIE CBEICHHS, NOKYMEHTAlUIO, OOBSCHEHNUS B MMCbMEHHON M (MJIN)
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ycTHOU (hopMe U HHYIO HHDOPMALIHIO, HEOOXOTUMYIO /ISl OCYIIECTBICHHS OPIaHOM IOCYAapCTBEHHOTO HA/130Pa U €ro TOJKHOCTHBIMU
JIMIAMH TTOJIHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOaTeNIbcTBOM Poccuiickoit denepanuu.
(8 pen. ®enepansHoro 3akoHa ot 29.07.2018 N 250-D3)

Crartps 42. YTpaTtuiaa cuiay. - @enepajabHblii 3akoH ot 21.12.2004 N 171-®3.

Crarbs 42.1. IloiHOMOYMS BBICIIMX HCIOJHHTEJILHBIX OPraHoB cy0bekToB Poccuiickoii ®exepanun B 00JacTu
3alUTHI IPaB NOTpeduTeIeit
(B pexn. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBenena ®enepanbubiM 3akoHOM OT 21.12.2004 N 171-D3)

1. Beicimii HCTIOTHUTENBHBIN OpraH COOTBETCTBYIOLIETo cyObekTa Poccuiickoit denepannu oCyIecTBIsSET MEPONIPUATHS 110
peanu3anuy, 00ECIIEUEHHNIO U 3alUTe IIpaB NOTpeOHUTeNeH U B Ipe/ieslaX CBOUX ITOJTHOMOYHI IPUHUMAET ONPEACICHHBIC MEPHI.
(8 pen. ®enepansHoro 3akoHa ot 08.08.2024 N 232-03)

2. B memsax coneHCTBUS 3allUTe IIpaB IOTPEOUTENCH HCHIONHUTENbHBIE OpraHbl CyObekToB Poccmiickoit ®eneparym
pa3pabaThIBAlOT PETHOHATBHBIE IIPOTpaMMBI II0 3alIWTE IpaB MOTpeOHTEeNed M OKa3bIBAIOT COJIEHCTBHE OpraHaM MECTHOTO
caMOyIpaBJIeHHs  OOIECTBEHHBIM 00BEJUHEHUSIM NOTpeOuTeNeH (MX acCOlManysIM, COI03aM) B OCYLIECTBICHUH MU 3allUTHI IIPaB
NoTpeOuTeINeH.

(1. 2 BBenen PenepanpHbiM 3akoHOM OT 18.03.2019 N 38-®3; B pen. @enepansroro 3akona ot 08.08.2024 N 232-D3)

3. Oprat rocyaapcTBEHHOT0 Ha[30pa yTBEP)KAAET METOJMUECKIE PEKOMEHJALIUH 10 Pa3paboTKe U Pean3alii PErnOHaIbHBIX
1 MyHHUIUMANTBHBIX IIPOTPaMM I10 3aIUTe MpaB MoTpeduTeneil.

(1. 3 BBeneH PenepanbubM 3ak0oHOM OT 11.06.2021 N 170-D3)

Crartbs 42.2. Ilepenaya ocyniecTB/IeHHs IOTHOMOYHUI OPraHa rocyiapCcTBEeHHOr0 Ha30pa HCIOJIHUTEIbHBIM OPraHaM
cyobexToB Poccuiickoii ®enepanun
(B pen. denepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

ITosrHOMOUMS OpraHa rocyJapCTBEHHOIO HaA30pa 10 OCYLIECTBICHHIO (efepaIbHOTO roCyAapCTBEHHOrO Ha30pa B obiacTu
3alIUTHl TpaB MOTpeOUTeNe MOTYT TepemaBaThCs A OCYIIECTBICHHS HCIONHHUTEIBHBIM OpraHam cy0bekToB Poccuiickoit
®denepannu noctanosnenusmMu [IpasurenscTBa Poccuniickoit @enepannu B mopsake, ycTaHoBIeHHOM DeepanbHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-03 "O6 obumx NpHHIMIAX OpTaHU3AINK MyOINYHOHN BIAacTH B cyOBbekTax Poccuiickoit @eneparumn'.

Cratbs 42.3. Ilonaua u paccMoTpeHHe 00paleHUil moTpeduTe e
(BBenieHa DenepanbHbIM 3ak0HOM 0T 18.03.2019 N 38-D3)

1. OGpamenue noTpeOUTEN MOXKET OBITH HApaBJICHO B MMUCHMEHHONW (hopMe Ha OyMa>kHOM HOCHUTENE WIHM B 3JIEKTPOHHOM
dopme B oOpraH TrocyJapCTBEHHOTO HAJA30pa, HWHBIC YIOJHOMOYEHHbIE (enepaibHble OpraHbl HCIIOJIHUTEIBHOH BIIACTH,
WCTIONHUTEIBHBIN opraH cy0obekTa Poccuiickoit @eneparmy mud0 opraH MECTHOTO CaMOYIPABICHHSL.

(8 pen. ®enepanpHoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpamenne morpeduTens MOXeT OBITH HampaBIeHO II0 TII0YT€, C HCIIOJIb30BaHHEM HH()OPMAIMOHHO-
TeNIeKOMMYHHUKAIMOHHOH cetn "MHTepHeT", B TOM uYHCiIe OQHIMANEHOTO caliTa OpraHa TOCYIapCTBEHHOTO HaJ30pa, HHBIX
YIOJHOMOYEHHBIX (eaepanbHbIX OpPraHOB MCHONHHUTEIBHON BIIACTH, UCIIOJIHUTENILHOTO opraHa cyObekra Poccuiickoit deneparmn
00 opraHa MECTHOTO camoytpaBiicHus (B cyobekTax Poccuiickoit @enepariuu - roponax genepanbHoro 3uaueHust Mockse, CaHKT-
Ilerep6ypre u CeBacromosie ¢ HCHONb30BaHHEM OQHIHANIBHOTO caiiTa opraHa MECTHOTO CaMOYMNpABIEHHUs B CIydae, €CIH 3TO
IpeIyCMOTpeHO 3akoHamK cyObekToB Poccuiickoit @enepariu - roponos ¢enepaibHoro 3HadeHus Mockssl, Cankr-ITerepOypra u
CeBacTomnons), €AUHOTO MopTajla TOCYAAPCTBEHHBIX U MyHUIUIANBHBIX YCIYT JHOO PETHOHAIBHOTO MOpPTajia TOCyJapCTBEHHBIX H
MYHHUIUNAIBHBIX YCIYyT, & TAKKE MOXKET OBITh MIPHUHSTO TIPH JINTHOM HpPHEME 3asiBUTEIIS.

(8 pen. @enepansHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOTO(yHKITHOHAIBHBIX IIEHTPaX IPEJOCTaBICHUS FOCYIapCTBCHHBIX M MYHHIIUITAIBHBIX YCIIyT MOTYT OCYIIECTBIAThCS
IpueM o0palieHni MoTpeduTeneil 1 KOHCYJIBTHPOBaHUE MOTPeOUTENeH 0 BOIPOCaM 3alUThI UX IIPaB Ha OCHOBAHUH COIVIAIICHHUI O
B3aHMOJICHCTBUHM MEXIY MHOTO(YHKIMOHAJIBHBIMH IIGHTPaMH HPEIOCTABICHUS T'OCYJapCTBEHHBIX M MYHHIMIAJIBHBIX YCIYT H
(denepanbHBIME  OpraHaMH  HCIHOJNHHUTEIBHON BJAacTH, OpraHaMH TOCYJApCTBEHHBIX BHEOIOJDKETHBIX (DOHIOB, OpraHamu
rocyaapcTBeHHOI BiacTu cy0bpekToB Poccuiickoit @enepanuu, opranaMu MECTHOTO CaMOYTIPABIICHUSL.

Crarbsi 43. OTBeTCTBEHHOCTHh 3a HapylleHHe IIPpaB MOTpPeduTeNell, YCTAHOBJEHHBIX 3aKOHAMH W HMHBIMH
HOPMATHBHBLIMH NPaBOBBLIMHU akTaMu Poccuiickoii ®@enepanuu
(8 pen. denepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

3a HapyuieHue NpaB MoTpeduTeneil, yCTaHOBICHHBIX 3aKOHAMH M MHBIMH HOPMaTHBHBIMH IIPaBOBBIMU akTaMu Poccuiickoii
Denepanuu, npojaser] (MCHONHUTENb, W3rOTOBUTENb, YIMOITHOMOYEHHAs] OPraHU3allMs WM YIOJHOMOYEHHBIH WHIUBUAYaIbHBIH
MpeANPUHUMATENb, IMIOPTEP) HECET aAMHUHUCTPATUBHYIO, YTOJIOBHYIO HIIH IPa’k1aHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU
¢ 3akoHoaTenbcTBOM Poccuiickoit denepanyu.

Cratbs 44. OcymiecTB/IeHHE 3aIIUTHI IPAaB NOTpeduTe1eii OPraHaMu MeCTHOI0 CaMOYNPABJICHUA
(8 pen. denepanbHOro 3aKoHa oT 22.08.2004 N 122-D3)

B memsix 3ammThl MpaB NOTpeOUTENeH Ha TEPPUTOPUN MYHHUIUIAILHOTO 00pa30oBaHMsl OpPraHbl MECTHOTO CaMOYIpaBJICHHS
BIIpaBe:
paccMaTtpuBaTh 0OpalieHust NoTpeOuTeNei, KOHCYJILTUPOBATH HX 110 BOIPOCAM 3allUTHI IPaB NOTpeOuTeNnei;
(B pen. ®enepansHoro 3akoHa ot 18.03.2019 N 38-D3)
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obpararecs B CyJIbl B 3alIUTY NIPaB IIOTpeduTeNel (HeonpeIeIeHHOTro Kpyra noTpeourenei);

pa3pabaThiBaTh MyHHIUIAIBHbIEC IIPOrPaMMBI 110 3aIIUTE NPaB IIOTpeOUTeNeil.
(a63a1 BBenen dexnepanpHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BbIIBICHMHU IO OOpaLIeHHIO MOTpeOHUTeNIs TOBApOB (PaboT, yCIyr) HEHAIUIEKAIIET0 KayecTBa, a TaKKe OMACHBIX IJIS
JKHU3HH, 3/10pPOBbs, UMYIICCTBA IMOTpEeOUTENeH M OKpyXKaromieil cpeibl OpraHbl MECTHOIO CAaMOYIPABIICHHS HE3aMEIUTEIBHO
U3BEIIAIOT 00 3TOM (heAepabHbIe OPraHbl UCIIONHUTENBHON BIIACTH, OCYIIECTBIAIONIME KOHTPOJIb 32 KAYeCTBOM M 0€30MacHOCTHIO
TOBapoB (padoT, yciyr).

(8 pen. denepanbHoro 3akoHa ot 18.03.2019 N 38-D3)
Yactb TpeThs yTpaTwiia cuiy. - @enepanbHbiii 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. [IpaBa o01ecTBeHHbIX 00beIMHeHNII NoTpeduTe el (X accouuanuii, COX30B)
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxknane BripaBe 00BEIUHATEHCS Ha TOOPOBOJIHOH OCHOBE B OOIIIECTBEHHBIE 00BETUHEHHS TOTpeOUTENeH (MX aCCOIMAIIH,
COIO3BI), KOTOPHIE OCYIIECTBISIIOT CBOIO JIESTEILHOCTh B COOTBETCTBUH C YCTAaBaMH YKa3aHHBIX OOBEIWHEHHH (WX acCOILMAINH,
COI030B) M 3aKOHOATeNILCTBOM Poccuiickoit deneparmn.

2. O01IecTBEHHBIC 00BETUHEHUSI TOTPEOUTENCH (X aCCOIMAIIMH, COIO3bI) JJIsl OCYIICCTRICHHS CBOMX YCTaBHBIX IICJICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTebHBIX TPeOOBaHUH K ToBapaM (paboTam, yciyram), a Tak)Ke MPOEKTOB 3aKOHOB M MHBIX
HOpPMAaTUBHBIX IPaBOBHIX akToB Poccuiickoit @enepannu, peryIupyomuX OTHOIIEHHS B 00JaCTH 3alUThI IPaB MOTpeOUTEIeH;

MIPOBOAMTh HE3aBUCHMYIO 3KCHEPTH3Yy KauecTBa, O€30IacHOCTH TOBapoB (paboT, yciayr), a TakkKe COOTBETCTBUS
MOTPEOUTENBCKUX CBOMCTB TOBApOB (PabOT, YCIIYT) 3asiBICHHOW MpoAaBaMd (M3TOTOBHTEISMHE, UCTIONHUTEIAMH) HHOOPMALIUH O
HUX;

OCYIIECTBIIATH OOIIECTBEHHBIH KOHTPOJb 3a COOJIIOAECHHEM IIpaB IOTpeOHTeNel M HAIpPaBIsATh B OpraH TOCYJapCTBEHHOTO
HaJ[30pa U OpraHbl MECTHOTO CaMOyIpaBiIeHUs HH(opMauio o (GakTax HapyIICHHI IpaB MOTpeOUTeNeH IS TPOBEAECHHS IPOBEPKU
9THX (PAKTOB ¥ IPUHATHS B CIydae UX MOATBEP)KIACHHS Mep 110 IIPECEUSHUIO HapyIeHHH NpaB IOTpeOuTeeil B peeax moJIHOMOYHI
yKa3aHHBIX OpPraHOB, Y4acTBOBAaTh B MPOBEACHUH IKCIEPTH3 O (haKkTaM HapyIICHHIl mpaB MOTpeOHUTENeH B CBS3M ¢ 0OpaILeHUSIMU
norpebureneii. Ilpn ocymecTBieHNH OOIIECTBEHHOTO KOHTPOJIL OOLIECTBEHHBIE OOBEIMHEHHUs MOTpeOuTeNeil (X accolMalyy,
COI03bI) HE BIIPaBe TPEOOBATH OT U3TOTOBUTENEH (MCIIONHUTENEH, TPOAABIIOB, YIOIHOMOUEHHBIX OPraHU3aLUi UM YTIOJTHOMOYEHHBIX
MHIUBHAYaTbHBIX MpeANpHHAMATENCH, WMIIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBINOJNHEHHE JAEHCTBHII), OOSI3aHHOCTH
MpeaCTaBICHHS (BBIIOIHEHHSI) KOTOPBIX 110 TPEOOBAaHHIO OTPEOUTENS HE YCTaHOBJICHA 3aKOHOM;

(8 pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHsATh HHYOPMALUIO O MpaBax IMOTpeduTeNneil u 0 HeOOXOANMBIX ASHCTBHAX IO 3aIlUTE ATUX IPaB, O pe3yJbTaTax
CPaBHUTEJIBHBIX HUCCICAOBAHMN KauecTBa TOBApoB (paboT, yciyr), a Takke HHYI MH(pOpMaLuio, KoTopas OyAeT CliocOOCTBOBAThH
peanu3anuy 1paB M 3aKOHHBIX MHTepecoB mnortpebureneil. [TyOnnkyemple OOIIECTBEHHBIMH OOBEAMHEHHMSMH IMOTpeduTeneil (ux
acCOLHAIMAMHE, COI03aMH) PE3YJIbTaThl CPABHUTENBHBIX HCCIEIOBAHUN KaueCTBa TOBAPOB (paboT, yCIIyT) He SIBISIIOTCS PEKJIaMOM;

BHOCHUTH B (he/iepaJibHble OpPraHbl MCIIOJIHUTEIBHONW BIIACTH, OPraHU3alUK HPEJIOKEHHS O IPUHATHU MEp IO IOBBILICHUIO
KayecTBa TOBApOB (paboT, YCIIyT), [0 IPUOCTAHOBJICHHIO POU3BOJICTBA U PEATN3allK TOBAPOB (BBIIOIHEHHS padoT, OKa3aHUs YCIIyT),
10 OT3BIBY C BHYTPEHHErO pBIHKA TOBAapOB (PpaboT, ycIyr), HE COOTBETCTBYIOIIMX IPEABSIBIIEMBIM K HHM U yCTaHOBJICHHBIM
3aKOHOAATeNBCTBOM Poccuiickoit @enepanu 0 TEXHHIECKOM PETyIUPOBaHUM 0053aTeIBHBIM TPEOOBaHUM;

BHOCHTh B OpTaHbl IPOKypaTypbl M (elaepaibHble OpraHbl HCIIOIHUTENBHOH BIACTH MAaTepHAIBl O NPHUBICYCHHH K
OTBETCTBEHHOCTH JIHI, OCYIIECTBIIIOIINX IIPOM3BOACTBO M PEATM3AIUIO TOBApPOB (BEHINOJIHEHHE pabOT, OKa3aHHE YCIyT), He
COOTBETCTBYIOLIMX IIPEIBSBISIEMBIM K HUM O0s3aTeJbHBIM TpeOOBaHMSM, a TaKKe HApyIIAONMX IpaBa MHOTpeOHTeNeH,
YCTaHOBJICHHBIE 3aKOHaMH ¥ MHBIMH HOPMaTHUBHBIMH IIPaBOBBIMHU akTaMu Poccuiickoit @enepanuuy;

obpamartecs B OpraHbl HPOKYpaTypel € Mpock0aMM MPHUHECTH MPOTECTH O MNPU3HAHUH HEIACHCTBUTENBHBIMH aKTOB
(enepanbHBIX OPraHOB HCIIOJHUTENBHOM BIACTH, aKTOB HMCIOJIHUTEIBHBIX OpraHoB cyObekToB Poccmiickoit denepauuu u aktoB
OpPTaHOB MECTHOTO CaMOYMPABJICHHS, IPOTUBOPEUANINX 3aKOHAM M WHBIM PETryIHPYIONIMM OTHOIIEHHS B OOJACTH 3alIWTHI IpaB
nmoTpeduTeNeit HOpMaTUBHBIM MPAaBOBBIM akTaM Poccuiickoit @eneparmu;

(8 pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

oOparmarscs B Cy bl ¢ 3asBJICHUSIMU B 3aIIUTY IIPaB MOTPeOUTENICH 1 3aKOHHBIX HHTEPECOB OT/EIBHBIX MMOTpeduTeneil (rpymis!
HoTpeduTeIIel, HeONPEIEeIeHHOTO Kpyra HoTpeduTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TIOCYJapCTBEHHOTO Haa3opa B (OPMUPOBAHMU OTKPBITBIX M  OOIIEHOCTYITHBIX
roCy/IapCTBEHHBIX NH(OPMAIIMOHHBIX PECYPCOB B 00JIAaCTH 3alUTHI IPaB MOTPeOUTENIeH, KauecTBa U OE30MacCHOCTH TOBAapoB (pador,
YCIIyT).

(a63a1 BBeneH dexepanpHbM 3ak0HOM OT 18.07.2011 N 242-D3, B pen. Penepanproro 3akoHa oT 25.06.2012 N 93-D3)

Cratbs 46. 3auTa IpaB ¥ 3aKOHHBIX HHTEPECOB HEONPEAeJICHHOr0 KPyra norpeduresiei
(8 pen. denepanbHOro 3aKoHa oT 21.12.2004 N 171-D3)

OpraH rocyIapCTBEHHOTO HAJI30pa, OpraHbl MECTHOTO CaMOYIMPAaBICHUS, OOIECTBEHHBIC O0BEAUHECHUS MOTpeOuTeNneit (ux
acCOLMALMH, COI03bI) BIPaBe MPEAbIBIATH HCKU B CYbl O MPEKPAILCHNH IPOTUBOIPABHBIX JEUCTBUI M3rOTOBUTENS (MCIIOIHHUTEIIS,
MPOJaBLa, YIOJHOMOUYCHHOI OpraHU3aluy WK YIIOJHOMOYSHHOTO HH/MBUIYaIbHOTO TIPEANPUHUMATEIIS, IMIOPTEPa) B OTHOLICHUH
HEOMPEeIeTIeHHOT0 Kpyra moTpeOuTesei.

(gactp mepBas B pea. @exepanprHoro 3akona ot 18.07.2011 N 242-03)

IIpu ynoBneTBopeHNH TaKOT0 UCKa CyI 00s3bIBAET IPABOHAPYIIUTENS JOBECTH B YCTAHOBJIEHHEIH CYZIOM CPOK Yepe3 CpecTBa
MaccoBOH HH(OPMAINHX WM HHBIM CIIOCOOOM JI0 CBE/ICHHUS ITOTPEOUTEINeH peleHune cya.

BeTynuBiiee B 3aKOHHYIO CHIY peICHHE Cylda O IpPU3HAHWM JSHCTBHH M3rOTOBHTENS (MCIOJHUTEINS, IPOJaBLa,
YIOJIHOMOYEHHOH OpraHM3alliy WM YHOJIHOMOYEHHOTO MHIMBUAYaIbHOTO NPEINPUHAMATEISI, UMIIOPTEPa) MPOTHBOIPABHBIMU B
OTHOILICHNUH HEOMPEIeJICHHOT0 KpyTra noTpeduTerneii 00s3aTenbHo Ul Cy1a, pacCMaTPHBAIOIIETO HCK MOTPEOUTENS O 3aIUTe €ro pas,
BO3HHUKILIUX BCJIEACTBHE HACTYIUICHHS TPAXKIAHCKO-IIPABOBBIX ITOCICIACTBUU ICUCTBUI H3rOTOBHUTEINS (MCIONHHUTENS, MPOAABIA,
YIOJHOMOYCHHOH OpraHM3aldi WIA YIOJTHOMOYEHHOIO HHAMBHIYAIIBHOTO MpEINPHHUMATENS, UMIOpPTEpa), B YaCTH BOIPOCOB,
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HMEJIH JIU MECTO TaKue JIeHCTBYSI U COBEPILICHBI JIN OHH U3rOTOBUTENEM (MCIIOIHUTENIEM, IIPOAABIIOM, YIIOJTHOMOYEHHON OpraHu3aiei
WY YIIOJTHOMOYCHHBIM HHANBUYAJILHBIM NIPEANPUHUMATENIEM, HMIIOPTEPOM).

ORHOBPEMEHHO C YAOBJIECTBOPEHHEM HUCKA, IPEABSIBICHHOTO OOIECTBEHHBIM 00bEIMHEHUEM TOTpeOuTeNel (MX accolanuei,
COI030M), OpraHaMH MECTHOT'O CaMOYIpPaBJICHHS B MHTEpECaxX HEONPENeIeHHOr0 Kpyra NoTpeduTenei, cyl NIpHHUMAET PeLIeHHE O
BO3MEIICHUN OOIIECTBEHHOMY OOBEIMHEHHIO MOTpeduTenei (MX acCOIUaluy, CO03Y), OpraHaM MECTHOTO CaMOYIIPaBJICHHUS BCEX
MIOHECEHHBIX IO Jely CyJeOHBIX H3/ICPIKEK, a TAK)KE MHBIX BOSHHUKILINX 10 OOPAILECHHs B CyJ U CBA3aHHBIX C PACCMOTPEHHEM Jieiia
HEOOXOJIMMBIX PAacXOm0B, B TOM YHCIIC PACXOIOB Ha IPOBEICHUE HE3aBUCHMOM DSKCHEPTU3BI B CIIydac BBISBICHHS B PE3yJbTaTe
NIPOBEACHHMS TAKOH SKCIIEPTH3EI HAPYIICHUS 00s3aTeIIbHBIX TPeOOBaHMUI K ToBapaM (paboTam, yciyram).

IIpesunent
Poccuiickoit denepanun
b.EJIbIIUH
Mockaa, Jfom CoBetoB Poccun
7 deBpansg 1992 rona
N 2300-1
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